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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	i. Consumer protection is the legislation protecting the consumer from poor holiday / travel experiences. It demands that promotional material and advertising be true to fact and cannot contain false or misleading information.

ii. The organisers in the tourism industry are the people who in general organise the package and make them available for sale, either through a retailer or directly. 

iii. A retailer is the person/s/company who sell the package 

iv. MICE organisers are companies that specialise in organising meetings, incentive travel, conventions / conferences and exhibitions. It can also include transport companies. 

v. The travel trade consists of : 
Tour operators, wholesalers, retailers, Travel Management Services, MICE organisers, and transport companies. 

vi. IT has developed the tourism industry in the following ways :

It has made up to the minute information available regarding travel and tourism

Information in relation to destinations is more readily available, including local customs and safety 

A customer can book online themselves, where in the past you had to use a travel agent 

It allows the customer to immediately confirm their bookings

vii. The risks associated with the tourism business are:

Demand, providing a package that doesn’t sell, leaving the operator with huge losses. 

Foreign Governments exerting control over which operator can or cannot sell to their destination. 

Large fluctuations in exchange rates can lead to losses. 

2. 
It is important for travel professionals to have knowledge about regulations in relation to tourism so they can protect their customer/s from unprofessional conduct and/or financial failure. 


To ensure a high standard with a travel service/package is m
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