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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
QUESTION 1
i. What public relations is;
Public relations is defined as a planned and sustained effort to establish  and maintain good will and mutual understanding between an organization and its public through various means of communication.

ii. Why public relations is considered necessary for the success of an organization
Because this office is responsible for maintaining mutual understanding i.e. to ensure that the organization is understood by the public. This office is also responsible for shaping its organization by converting negative attitudes into positive because public relations is about good will and reputation.
iii. What public is;
Public is defined as any group of people tied together however loosely by some common interest or concern.
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iv. Key stages to public relations
Fact-finding: this involves the research analysis of opinions and concerns by the public.
Planning: this is a stage were the formulation of policies programing and goal setting are done.
Communication: this involves the implementation of planned communication activities into execution.
Evaluation: the is stage is were you look at the feedback and make adjustments or modifications i.e. depending on the views and opinions of the people.


v. Elements of communication
Source: this is the sender of the information
Context: what is in the message or the information contained in the message
Message: these are symbols, words or gestures contained in the message
Channel: this is a medium used to transmitte the information or message.
Receiver: the one who receives and comprehends the message.
Feedback: Response of the receiver to the sender through a commonly used medium.


QUESTION 2
A. Main publics of the local government;
           Health: this includes the environmental and human health.
Education: this involves educations from early childhood to tertiary education.
Transport and Logistics: this includes the road maintenance and
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Infrastructure development.
Culture: this involves the cultural heritage of the society and their daily lives
Social-affairs: this basically talks about the interaction of people from different back grounds and their way of life.
B. Why the above public take interest in policy making.

· For sustainable development

· [bookmark: _GoBack]When they work together, it helps them to make policies that benefit  the entire country at large.

· The publics act as departments or sections of the local government and as such it is only vital that they are involved in policy making.

· Makes them balance all the inequalities of the society and coming up with ways to handle them.

· These publics aim at increasing its involvement in supporting local government because they know what their sections lack and what they need to do to improve the communities hence benefiting the entire country.




CASE STUDY
1. The role of a public relations officer in the bank;
	
· With the advanced technology, banks have lost touch of their customers due to online banking and ATMs.customer nologer need human interaction for their day to day banking transuctions,hence need a public relations officer for communication of any sort for them not to be in the dark.

· They monitor outside opinion and convey this intelligence  to management        

· To inform public about policies activities and services so that maximum knowledge and understanding is won.
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· To establish and maintain a correct image of the organization and its policies, products, services and personnel.

· The Public relations officer acts as liaise between management and customers
 

· They promote their offerings and corporate brands
.
2. Roles of the public relations department

· They train public relations staff.

· They represent the company at trade association meetings

· They supervise advertising liaison with advertising department agents 

· They analyze feedback and evaluate the results and efforts in relation to the declared objectives.

· Handling public relations sponsorships

· Write and distribute news release and feature articles to the press.

· Arranging press, radio and television interviews for management.

· Editing and producing external staff magazines or news papers.
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