Assignment 1

1. What is Customer Service?
Customer Service is the way you treat the people who support your company, whether they be external (customers) or internal (staff members).

2. Explain critical elements of customer service
Customer Service focus which is defined by your organisation and given life by members of your organisation.  Always be a problem solver and make targets measurable which can be and reinforced.

3. Outline some ways of meeting customer’s expectations.
If the phone is ringing, make sure someone answers it.  If no one is available, then a voice prompt will be sufficient.  People appreciate talking to people when they call to get service

Be polite.  There is no excuse for bad manners.  Your customer will not forget rudeness, even when they are being difficult. 

Pay attention to details.  If you promise something, make sure you deliver.  Wow them by being o time and remembering all the required pieces.


4. What are the important steps of creating a personal statement

Identify Your values
Define Your Values
Put It All Together


5. Why creating a personal statement is important

It helps you set short and long- term goals


6. How can we set goals using SPIRIT?

Specific
Prizes
Individual 
Review
Inspiring
[bookmark: _GoBack]Time Bound


Assignment 1


 


 


1.


 


What is Customer Service?


 


Customer Service is the way you treat the people who support your company, 


whether 


they be external (customers) or internal (staff members).


 


 


2.


 


Explain 


critical elements of customer service


 


Customer Service focus 


which is defined by your organisation and given life by 


members 


of your organisation.  Always be a problem solver and make targets measurable which 


can be and reinforced.


 


 


3.


 


Outline some way


s


 


of meeting customer’s expectations


.


 


If the phone is 


ringing,


 


make


 


sure someone answers it.  If no one is available, then a 


voice 


prompt


 


will be sufficient.


  


People appreciate talking to people when they call to get service


 


 


Be polite.  There is no excuse for bad manners.  Your customer will not forget 


rudeness, 


even when


 


they are being difficult. 


 


 


Pay attention to details.  If you promise something, make sure you deliver.  Wow 


them by 


bei


ng o time and remembering all


 


the required pieces.


 


 


 


4.


 


What are the important steps of creating a personal statement


 


 


Identify Your va


lues


 


Define Your Values


 


Put It All Together


 


 


 


5.


 


Why creating a personal statement is


 


important


 


 


It helps you set short and long


-


 


term goals


 


 


 


6.


 


How can we set goals using SPIRIT?


 


 


Specific


 


Prizes


 


Individual 


 


Review


 


Inspiring


 


Time Bound


 


 




Assignment 1     1.   What is Customer Service?   Customer Service is the way you treat the people who support your company,  whether  they be external (customers) or internal (staff members).     2.   Explain  critical elements of customer service   Customer Service focus  which is defined by your organisation and given life by  members  of your organisation.  Always be a problem solver and make targets measurable which  can be and reinforced.     3.   Outline some way s   of meeting customer’s expectations .   If the phone is  ringing,   make   sure someone answers it.  If no one is available, then a  voice  prompt   will be sufficient.    People appreciate talking to people when they call to get service     Be polite.  There is no excuse for bad manners.  Your customer will not forget  rudeness,  even when   they are being difficult.      Pay attention to details.  If you promise something, make sure you deliver.  Wow  them by  bei ng o time and remembering all   the required pieces.       4.   What are the important steps of creating a personal statement     Identify Your va lues   Define Your Values   Put It All Together       5.   Why creating a personal statement is   important     It helps you set short and long -   term goals       6.   How can we set goals using SPIRIT?     Specific   Prizes   Individual    Review   Inspiring   Time Bound    

