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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Tangible and intangible services are what the tourism product is made up of. The difference between them is that tangible aspects can be measured and they are also required to meet certain standards, while intangible aspects cannot be measured. Examples of tangible elements of the tourism product are infrastructures or attractions of historical and cultural value (also everything of an objective character); examples of intangible aspects can be the atmosphere of the place or the hospitality (everything of a subjective character)
2. The tourism product is made up of all the attractions, services and facilities used or visited through the stay. It is also made up of all the visitors’ experience. What makes up the tourism product are two types of resources: the ones that cannot be altered like historical aspects of a place or the culture of the people, and the ones that can be created or altered like for example any type of infrastructure.
3. Infrastructure includes airports, electricity, roads, water supply, sewerage system and drainage. Superstructure is composed of accommodation units, restaurants, hotels and the total array of tourist mechanisms and services. Superstructure cannot be created without infrastructure. 
4. [bookmark: _GoBack]We can talk about cluster concept in tourism when we talk about destinations with a lot of tourism where a significant range of tourism assets are grouped together, for example when several types of accommodation, together with restaurants and leisure facilities are in close proximity to each other. 
5. A resort complex is when several services (accommodation, food, leisure, etc.) are grouped together in one place. The goal is to concentrate the visitors in one location, minimize the infrastructural needs, and facilitate the building of several hotels and accommodation, as well as reduce the costs.
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