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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. What does a promotional activity aim at?
The promotional activity aims for describing a destination in a unique way that will make it stands out for the competition.
Promoting the local culture and history with a good marketing strategy plan.
2. What does ‘GTA’ stand for? And what is its role in tourism marketing?
GTA stand for marketing.
His role in tourism marketing is continues work building an image , promoting destinations. The GTA must hold on to the responsibility for portraying the basic image of the country’s tourism sector. 
3. What is advertising and how is it different from marketing?
Advertising is the communication of any non-verbal messages with the idea of selling goods or services. Advertising it can be possible by emails , media , newspapers , posters , business cards , fliers , .
Marketing is a well thought business plan making customers buying the product.
4. When preparing a promotional material which points should be kept in mind?
Preparing a promotional the points should be kept in mind is  advertising , marketing strategy.
5. What is collateral material which type of items are included in it?
Collateral materials is a small giveaways products which carries GTA’s logo.
Items like postcards , pens ,lighters , shopping bags , wallets , fridge magnets.
6. Which type of information is containedin the travel agent’s manual?
Travel agent’s manual it got a complete description .It contains information’s about hotels , travel agencies , tourist attractions , restaurants , sporting , entertainment facilities and a total range of tourist services offered.
It contains the needed informations to make a booking s and business meetings. 
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