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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	
1.   What is customer service?  It is the courtesy and polite manner of an employee at work in a business for a customer or staff employee.  Good customer service duty causes a profitable business. 
2.   Critical elements are having a customer service focus; next, be defined within your organization.  Then, given life by the members of the organization, be a problem solver and measure it.   Also, reinforce it is another aspect to be alert for positive customer service work.  Service to the customer is a priority because customer service is how a store has a profit. One should stop other cleaning duties in order to obey the request for assistance by a customer.  Good service will cause the customer to visit the store again for a prosperous future.
3.   An employee should have training, experience and knowledge of the stores’ products.  One’s alertfulness to answer a phone promptly is an efficient service. A polite and friendly greeting is also positive for admirable customer service work. 
4.  The steps for a personal vision goal are a daily, weekly or monthly task list which is helpful for a busy employee.  Next, one to two year goals add to one’s personal vision list, and also have a five to ten year goal for a plan. 
5.   A person should plan his or her future life, and have a personal vision.  It is inspiring to have a goal, and accomplish it in a plan. 
6.   Set goals in a plan of life in the future, and one can be motivated to be productive, and achieve a goal.  The SPIRIT method helps one finish a goal in life with advice. 
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