EM Assignment 6

1. 
a) Sporting – this has a mass variety of audiences ranging from young children to older people. For a sporting event ie. Golf tournament, this would attract older aged people who are interested in the sport 
b) Corporate- this event would attract anyone in the working industry who would like to hear/have a say in work/corporate politics and ideas
c) Leisure- depending on the type of leisure event, these would attract people who enjoy fun and lively atmospheres with the possibility of loud music etc.
2. By identifying other events in advance will give you the upper hand in thinking of ways to make your event attract more people and stand out more than the competition 
3. Customer service is the advice and assistance given to all people who uses a company’s services/products 
4. A few types of customer service skills which and event coordinator must have include 
a. Being a good negotiator 
b. Having an eye for design 
c. Being extremely well organised 
d. And you must have a very engaging and approachable personality 
5. Time – having an event run smoothly is a lot down to timing, making sure everything has its own time frame will make a much more easy and well organised 
Budget – this is by far the most important detail to an event, having a budget in place will make a much more organised event with exactly what is needed and nothing more which isn’t necessary 
Staffing –having the right amount of staff is very important, having too many staff make make the event feel overcrowded and make the guests feel uncomfortable, but not enough staff can have a huge impact on how the event plays out
Equipment -having all equipment needed for the event is extremely important, if parts of equipment is missing or broken, it may have a huge knock on effect for the rest  of the event 
6. Radio communication-so the staff can stay in touch during the event in case there are any issues 
CCTV-used for the safety and security of the guests 
Telephone equipment-could be used to link to emergency services to areas of the event 
Alarms – ie fire alarms which all guests can hear in case of an emergency 
PA systems- if there is any issues or emergency which needs to be relayed back to the guests 
Screens, score boards- used to display messages/notices without disrupting performances
Loud hailers –backup PA systems which all staff must be trained to use 

7. The wedding I attended was a very formal wedding 
There were around 150 who also attended, they were all close and distant relatives and very good friends, this is because it Is such a special day that you should be surrounded by the ones who mean the most to you 
The venue was the most beautiful and historic I had ever seen, I thought it was unusual as it was a monastery, it was different as I have always attended church weddings
[bookmark: _GoBack]I believe the market for weddings are changing as people are choosing all different types of venues to be married in which I think is such a beautiful and special thing, I think as the times are changing, people are beginning to steer away from traditional and so somethings different ie beach weddings 
