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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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          QUESTION 1.
                Give short answers for the following questions:
(i)  What are non – financial sources for evidence? 
Non – financial evidence is valuable evidence that can assist auditors and investigators during their duty for example receipts, invoices, property deeds etc. It is important to state that evidence associated with a financial crime does not necessarily need to be financial in nature. The non – financial sources of evidence includes interviews, document examination, handwriting analysis and physiological traits of the fraudster which includes expressions, behavior and any communication that indicates the involvement of the fraudster in the crime.
(ii) What are the importance of body language in the interviewing procedure?
The term body language includes just about any manner, gesture, or 
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posture that conveys meaning to the observer. A person’s emotion is indicated by his / her gesture and facial expression. Body language has been one of the major sources of non – financial source of evidence in financial investigation. Body language includes speed of talking, pitch of voice, crossing the arms or legs, and other such gestures. Due to the difference in body language among persons, investigators tend to read a suspect’s body language as deceptive. Body language is especially meaningful in an interview as the interviewer will be paying as much attention to the nonverbal cues as to what have been said.
Body language, provides important information to supplement words, or verbal communication. They are a crucial addition to the overall message. 
(iii)  How is the SCAN Analysis used as an investigative technique?
Scientific Content Analysis (SCAN) is aimed at detecting deception rather than determining truthfulness. It looks for a shift in pronouns and gaps in the narrative, which indicate deception. SCAN is an investigative tool although it is not legally admissible evidence, but it is used to assist investigators to determining deception in a suspect’s statement and separate facts from fictions.
SCAN depends heavily upon analyzing the statement not upon observing body language. 
(iv)   What are visual accessing cues? How do eyes of the victim help the interviewers?
Visual Accessing Cues refers to the language of the eyes and the principles related to it. Eyes language is a more reliable indicator of truthfulness. Experts opined that the eyes are the most communicative part of the body, hence, the eyes of the victim help interviewers through the eye movement cues which interpretation is only applicable to the right-hand people. It is also important to know whether the interviewee is left – hand or right – hand to interpret accurately the cues.
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(v)  In addition to body language, there are other cues which help to identify lies’. What are these?
Other cues that can be used to identified lies, in addition to body language indicators such as speed of talking, pitch voice, crossing the arms or legs, stuttering, speech errors, hesitation, pupil dilation, shrugging the shoulders etc include the under-listed;
· Exhibiting an inconsistent gesture through interpersonal interactions.
· Avoiding physical contact such as touch with the person investigating or questioning him or her 
· Reflecting the question in the answer immediately after the question has been asked.
· By rephrasing a comment in such a way that a person is tactically dissociated from the main issue for example by replacing a pronoun “the withdrawals was made” instead of “I made the withdrawals” 
· Psychological frames. Intentionally skipping details of what really transpired, but stating details relating to delays.
QUESTION 2 
         ‘Asking questions in an audit is different from asking questions in fraud investigations.’ Discuss this.
An audit is a systematic and independent examination of books, accounts, statutory records, documents and vouchers of an organization to ascertain how far the financial statement as well as non-financial disclosures present a true and fair view of the concern. The word audit is derived from a Latin word “audire” which means “to hear”. Therefore, the job of auditors in the external or internal audit is to hear by asking questions. However, there is a difference between asking questions during an audit and during a fraud investigation. 
Questions in an audit is inquiry directed to those charged with governance 
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	Such as the board of directors, managements and others to form an opinion as to whether the financial or non-financial report shows a true and fair view position of the organization. Asking questions in audit does not require any interview techniques or best practices but in accordance with the audit plan prepared by the auditor because it will not be used in court.
         Asking questions in fraud investigation is a different approach because if not properly managed, it can provoke a counter -lawsuit. In fraud investigation, the purpose of an interview is to obtain from the suspect a signed confessional statement and the questions asked during a fraud investigation are structured into categories like introductory, informational, assessment, closing and admission – seeking. 
         It is very important to use best practices for interview techniques when asking questions during fraud investigation because the main purpose of the interview is to get the subject to become the subject of the interview because a written confession signed by the perpetrator of fraud is one of the most powerful pieces of evidence in court.
QUESTION 3 
         Discuss the interviewing procedure for a financially sophisticated victim
         Interview is summarized to mean a conversation with a purpose. Considering the human dynamics which intervene in the interview process which inhibit the attempts to successfully realize the purpose of interview.
         The interview techniques to be adopted by the investigators varied depending on whether the interviewee is a suspect or victim. It is important for an investigator to break through any barriers into a set of facts that can be used to prove or disprove the case. 
         A financially sophisticated victim is a person that is inclined and lettered. There is no procedural difference between interviewing a financially sophisticated victim or witness, but a proper planning and breaking the 
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         Barrier of financial language is very vital. Once the barrier is lessened, the interview becomes a matter of attention to details.
         Preparation is an integral part of interviewing procedure due to complex nature of financial crimes, the most critical time is before the interview even begins. Use of background information developed during the preliminary stage will assist and prepare the investigator to recognized answers that provide keys to new lines of questioning or perhaps cues that information is being withheld. 
         Knowing the specific language that a financially sophisticated victim speak is very important because it will assist the investigator to elicit the most detailed and accurate statement possible.
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