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1i. Convention hotels are large buildings that have conference rooms for groups of people as well as restaurants and other facilities This includes banquet areas within and around the hotel, and an in-house laundry, these hotels may attract people that are on a business trip because of the architecture.

ii. The difference between a hotel and a motel is a hotel is a large building where they have to access rooms by an elevator because it has more than 4 stories, However as a motel is more likely to be apartments and one to two stories high, another difference is that the hotels have a more distinctive architecture. The motel would be run as a family business; however, the hotel would be run by a general manager and a resident manager, which these will be the boss of the cleaners ect.

iii. Extended-stay hotels cater to customers that stay over a period of time for example 4-6 days, they also offer a different variety of services for example kitchen services in the rooms, shopping and business. 
Bed and Breakfast is a small hotel that is a family run business and they offer a meal in the mornings; this typically means that the customer/guest is staying one night, the rooms are basic because the people using the facilities don’t need to have kitchen services as they are free. These B&B are typically found near rural areas.

iv. Two main sectors of the hospitality and tourism industry are accommodation and food and beverages. 
To provide tourists and people who are in a hotel accommodation that are not at home whether it is for business or to get away need somewhere to stay. For this they would need to provide a room for the guests/ customers to make sure that they have somewhere to sleep. Making sure that the accommodation is suitable for different people for example, people who need a wheelchair need to be able to access their room, so it would be better if it was close to the lift/elevator or making sure that they are on a ground floor. 
Food and beverages need to be provided to guests/ customers. The manager or owner of the business needs to take into consideration the need to greet the guests to make them feel welcome, making sure that the facilities or the equipment are working for the guests. Another way is to make sure that they provide for the different religions or allergies that the guests could have and to cater for them.

2. The different characteristics features of hospitality is split up into five sections. 
· Product service mix
· Two-way communication
· Relationship building
· Diversity in culture 
· Labour intensive

3.   A few of the various functions of a major hotel are;
· Security
· Engineering 
· Sales and Marketing 
· Accounts
Security is an important aspect because this will ensure the health and safety of the guests/ visitors of the hotel as well as the employees/ staff of the hotel, this could include looking at the security cameras, walking around the hotel and finally keeping the security systems up to date. This will make the guests/customers feel more at ease if they know that there are security guards in place at the hotel.
The Engineer is responsible for the Maintenace of the elevators/ lifts, the plumbing around the hotel making sure that the heating and air conditioning is working well, this role could also mean the up keep of live plants in the hotel. This role of work is general maintenance of the whole hotel and making sure that the electricals are working and it is safe for the guests in the hotel.
Sales and Marketing are responsible for new ideas to make more business for the hotel which means that they could make advertisements for people either on the television or on business cards, the role of this could also be to give the hotel a better image. Another way to help the sales and marketing its to get a good response from public nearby or people who have had experience in going to the hotel.
Accounts department is headed by a financial controller this could help the hotel for profit increasing, they also monitor the financial activities in the hotel, for example cost control systems of the hotel, keeping records of assets, keeping track of the profit and loss of income of the hotel, coordinating, purchasing department and information technology department

4a. Main responsibilities of a general manager include;
· Coordinating all of the work in the departments 
· Assuring full responsibilities for the overall performance of the hotel 
· Participating in the formulation of the hotels policies and strategies 
b. The key responsibilities of a resident manager is; 
· Completing, reviewing and summarizing statistical reports and sharing them with the general manager.
· Checking on operations, providing feedback and offering assistance when needed.
· Assuming responsibility for the daily operations and management of the hotel.
Activity
Casa hotel has a lot of facilities and caters to everyone's needs for example, they have a designated area for people that have disabilities and have lifts for people in wheel chairs or people who can't walk up a lot of stairs. They have different meals to cater for different religions and different allergies, such as vegetarian, vegan, gluten.
This particular hotel is a commercial hotel it is located just outside of the town centre, it has around 100 rooms which are different sizes, for example deluxe, accessible room for disabled or elderly guests/ customers. This hotel provides special events for weddings, business, Christmas.
Ringwood hall has a spa which has a variety of facilities for example pampering your dogs, bridal hair and makeup, steam room and other treatments. They also have a menu to suit your requirements. The Surrounds are very open and can be accessible to people in a wheelchair.
This hotel has 75 rooms which are different styles, they also have a lot of events that happen such as weddings, Christmas, baby showers and also Charity events, it is in the suburban area and is very private, this caters for people who want to have a relaxing weekend/ night.
