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1.i. a
1.ii. b
1.iii. c
1.iv. c
1.v. a
1.vi. a
1.vii. b
1.viii. c
1.xi. a
1.x. b

2.i. Beauty therapists should wear protective clothing to ensure they work safely. Wearing protective clothing including gloves will protect therapists from dangerous chemicals and it will also protect their clothes. Wearing protective clothing and gloves will also help prevent cross infection and contamination to clients.  

2.ii. To provide a safe and healthy workplace environment for all staff and clients.
2.iii. To pick a box up from the floor safely you must bend your knees and use two hands to lift the box and then stand up using the muscles in your legs.  Do not bend your back to lift the box.
2.iv. To ensure a clean and germ free work environment you should keep surfaces, floors and equipment clean by using a sanitiser or by being sterilised effectively and discard any used tissues.  Any clients with contagious skin diseases or other contra-indications should never be treated.  Equipment or tools that have not been cleaned or sterilised correctly should never be used and any dirty laundry should be covered and kept separately.
2.v. Sanitation, disinfecting and sterilisation.
2.vi. By maintaining a good personal appearance and keeping a healthy lifestyle you are advertising your own effectiveness and representing your personality. 
2.vii. Personal hygiene is extremely important for therapists as they work very close to clients and colleagues.  By maintaining personal hygiene and body cleanliness you will also minimise the risk of cross contamination.


3. A beauty therapist’s skin should be clean and clear of grease, dryness, spots or blemishes and by living a healthy and hygienic lifestyle this can be achieved.  Make up should be applied neatly without applying too much heavy incorrect colour matched foundation, eyeshadow or lipstick. 
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