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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1i.   What are non-financial sources for evidences?

Non-financial sources include interviews, documents examination handwriting analysis and physiological aspects of the fraudster. The physiological aspects reveal the behavior, physical expressions or communications of the fraudster that can be cues as to the veracity of the fraudster’s statements about his or her involvement in the fraud in question. (Non-Financial Evidences (Behavioral Aspects) In A Fraud Examination by Pallavi Vyas).

1ii. What is the importance of body language in the interview procedure?
 A person’s gestures and facial expressions are indicators of his/her emotions. Usually a person displaying these movements is unaware of them. Indicators of a person’s emotions include body language such as speed of talking, pitch of voice, crossing the arms or legs, and other such gestures. Certain anxiety- or stress-related gestures or movements may hint at deception. Such cues include stuttering, speech errors, hesitation, increased vocal pitch, excessive blinking, pupil dilation, touching the hands or the face excessively, shrugging the shoulders, etc. However, such body language cues are not absolutes and cannot be taken as factual evidence of a person’s guilt.
Studies related to body language suggest that, since the legs are further from the brain, they are harder to control than other extremities. The feet will point in the direction in which the person wants to go,
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 ankles on knees suggest stubbornness, and tilting the head indicates friendliness. Body language differs from person to person. 

Due to their skeptical nature, auditors and forensic accountants tend to read a suspect’s body language as deceptive. Therefore, given these biases and the circumstantial nature of reading body language as a deception-detecting tool, it is not admissible in court as evidence.

1iii. How is the SCAN Analysis used as an investigative technique?
In the article entitled “SCAN as an Investigative Tool” published by Miet Vanderhallen et al March 24, 2015, SCAN is described as a technique that claims to enable the detection of deception in written statements. The underlying assumption is that statements of self-experienced events differ in several ways – such as liveliness and concreteness – from imaginary statements.

It is common practice for fraudster not to reveal their true identity and will instead deceive indirectly than tell blatant lies. This indirect deception involves hedging, leaving out critical facts, pretending to be forgetful or ignorant, using a choice of words that distances them from the event, etc. To avoid making damaging statements, deceitful people use “verbal trickery”. The analyst needs an unambiguous, truthful statement from the suspect for SCAN to be effective. Like statement analysis, SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Feigning ignorance (saying “I do not know” often) is considered an attempt to conceal truthful facts, and a change in tense reflects a strong emotional response. In addition to those discussed here, SCAN uses numerous other techniques. According to some experts, it is as effective as a polygraph test.

1iv. What are visual assessing cues? How do eyes of the victim help the interviewer?
 Visual Accessing Cues (VAC) refers to the language of the eyes and the principles related to it. Eye language is a more reliable indicator of truthfulness. According to most experts, the eyes are the most communicative part of the body. When interviewees are asked a question that requires them to recall something, their eye movements
betray whether the thought process is truthful or deceptive. Blinking is also a part of eye language principles. Normally, a person blinks about 20 times per minute, and each blink lasts about a quarter of a second. When a person is under stress, he/she tends to blink faster and more frequently. Some other circumstances not associated with deception, such as being on TV or lack of sleep, cause a person to blink faster or more often.
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Other eye language cues include:
· Gazing downward. This normally indicates guilt, defeat or submission.
· Raising eyebrows. This indicates surprise, disbelief, frustration or uncertainty.
· Raising one eyebrow with head tilted back signifies arrogance or disdain.
· Dilation of pupils indicates interest in something.

Eye language is a vast area. Coupled with best practices during interviews, it can lead to reliable interpretations and results.
:
1v. In addition to body language, there are other cues which help to identify lies. What are these?

The following constitute other cues which may help to identify lies.
· Interpersonal interactions. For example, a person may shake his head and say “yes” after making a point; these are inconsistent gestures.
· Emotional states. A deceitful person will usually avoid touching the person investigating or questioning him/her.
· Verbal content. For example, reflecting the question in the answer immediately after the question has been asked. Question: “Did you write a cheque to yourself?” Answer: “No, I did not write a cheque to myself.”
· How comments are phrased. Replacing the pronoun in order to disassociate people or events, for example using “the equipment” instead of “my equipment”.
· Psychological frames. Lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellations.


2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’ Discuss this.

Auditors during an audit, internal or external ask numerous questions to their clients. Most of which borders around seeking clarity regarding specific issues, processes or procedures. Auditors’ questions form part of the audit process and are not designed primarily to detect fraud or acts of abnormalities. while it may be possible for fraud to be unearthed during an audit process, the overarching objective of asking questions is not skewed towards the objective of detecting fraud.
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Asking question during a fraud investigation requires the employ of best practices for interview techniques. Questions asked during a fraud investigation might fall into any of the following categories:
a. Introductory
b. Informational
c. Assessment
d. Closing
e. Admission seeking.
 Interview during a fraud investigation must be carried out by trained and experienced people who are well schooled in employing best techniques for interview and are also well versed with the legal protocol of carrying out interview. Anything to the contrary will result into undesirable results with unintended consequences such a counter lawsuit. The chief purpose of conducting an interview during a fraud investigation is to get the suspect to become the subject of the interview and o obtain a signed confession from him/her. This is known as an admission-seeking interview, one of the most powerful pieces of evidence in court.

3. Discuss the interviewing procedure for a financially sophisticated victim.

Conducting an interview for a financially sophisticated victim requires adequate preparation. The greatest challenge in conducting such interview lies in the language barrier of the victim who is often financially savvy. Understanding the language and reasoning used by financially sophisticated victim will to a very large extent lessen the communications barrier. If and when this barrier is successfully overcome, the interview becomes a matter of attention to details. Financial crime interviews are all about the details which in most instances are complex in nature hence, the usual ‘yes or no’ pattern of interviewing in this instance does not help much. Because the opportunity to interview a financially sophisticated witness may avail itself only once, it is paramount that adequate preparation may be made prior to the interview process itself. The interviewer must know the financial language that the victim speaks and should also familiarize him/herself with the workings of the business and how other businesses in similar industry work. By understanding the day-to-day operations of the business and knowing the normal flow of funds, the interviewer will be in a more prepared position to recognize answers that provide either keys to new lines of questioning or perhaps cues that the financially sophisticated victim may be withholding information. Collect and store documents that your witness likely will testify about. Best practice is to ask in advance for copies of all relevant documents that will be useful to the interview. It does not 
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make much sense to be fumbling through documents during an interview process whilst at the same time attempting to seeking clarity on issues. Begin interview with seeking general information first followed by specific and detailed information last. In this way, the interviewer is learning more by going from general to specific information. It also best practice to prepare interview outline in advance. By formulating a list of general questions and planning out the interview in advance, you are much more likely to cover everything you need and stay on track, most especially where the financially sophisticated victim will be speaking over the interviewer’s head. As a means of enhancing and facilitating the interviewer’s work, he/she should take any material/document or visual aids into the interview room. For ease of understanding the business process including the flow of funds, it is important that the interviewer request the victim to guide him/her step by step on the various activities in the business.  This step by step demonstration should be done slowly and repeatedly with the aim of having a full grasp and comprehension of the entire business process. It is advisable to have a written summary of all the financial information provided by the victim based on the examination of documents by the interviewer. To ensure that the interviewer’s records and summary are accurate and both interviewer and victim are on the same wavelength, it will be useful to ask the victim to examine the records and summary and point out any inconsistencies, errors, omissions etc. Finally, solicit external help if need be especially from professionals who are well versed in the financial setting. 
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