QUESTION 1

a)Product- service mix. 

b). Two way communication 

c). Relationship building 

d). Diversity in culture 

e). Labour intensive 

f). People oriented 

g). Products and services are tangible 

h). Seasonal 

QUESTION 2

List of activities performed by the front office in a hotel are; 

-Doing reservation 

-Checking in and registration of guest 

-mail and information handling 

-Uniformed service and baggage handling 

-Telephone calls and messages 

-Handling guest accounts

-check out and bill settlement 

QUESTION 3

DUTIES AND RESPONSIBILITIES OF HOUSEKEEPING MANAGER AND SUPERVISOR; 

-Standards of cleanliness 

-Maintenance 

- financial accomplishment of the department 

- Quality and efficiency of the room attendants

- He/She inspect the rooms for cleanliness 

- provides training to new room attendants and retraining the old one 

-communicating with other departments 

