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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	i. How does interviewing help the financial crime investigator in his work?
An interview is a structured or purposeful conversation, crime investigators may interview a number of people including the victim, the suspect, and witnesses to a crime, Unit 7 defined interviews as non-financial source of evidence.  As we learned in Unit 8, this can be a simple question and answer style interview or a complex in-depth conversation.
According to the American Institute of CPAs on www.aicpa.org, a successful interview should be thorough. It requires strategic planning, relevant questions and an objective interviewer.  Ideally, the investigative team should conduct interviews as soon they discover the alleged impropriety.
An interview is a fact finding mission and asking the right questions should lead to the investigators to the truth and careful interview planning is an important step undertaken by the investigative team.
The main objective of an interview with a suspect in a fraud investigation is to get the suspect to become the subject of the interview and to obtain a signed confession from him/her; also known as an admission-seeking interview. 


ii. What is the first stage in planning the interview?
The investigators need to establish whom they will interview.  Due to the very nature of the crime, there are relatively fewer witnesses in financial crime when compared to a regular crime.  Financial crime is usually committed in secrecy and involves crafty planning; most financial crimes often mirror a legitimate business transaction.  In order to successfully execute the crime, the perpetrator relies on the absence of eye-witnesses.   We learned in earlier chapters that financial crime investigations are usually reactive investigations, which means that citizens/victims initiate the investigation by complaining to the relevant authorities. The investigator will react only when an affected party reports the crime i.e. an employee, spouse, customer, stockholder, management, or auditor.  We often refer to the person who reports the suspected fraud as the whistleblower(s).  
The investigator can have a number of other potential witnesses other than the whistleblower, including accountants, auditors, banking personnel and business consultants that may have dealings with the suspect and we need to remember that we cannot dismiss them as they may have important information about the suspect that we cannot overlook.
We learned in Unit 8 that we should always interview current and previous employees.  Previous employees usually have no current relationship with their former bosses so they may be willing to speak more candidly about what they witnessed or suspected during their employment whereas current employees may be loyal to their employers and might be less forthcoming with information.  The investigator needs to keep in mind that witnesses may resent the suspect and distort facts, lie and/or concoct fake stories.  It is therefore highly important to double check negative statements.  
We normally interview the actual suspects of the case toward the end of the interview process; however if the suspect is at risk of destroying evidence, leaving their place of employment or issuing threats to other witnesses, then we should interview the suspects earlier in the investigation.  According to 
http://i-sight.com/resources/interviewing-tips-for-corporate-fraud-investigations-2/, one of the simplest questions to ask a suspect is “did you do it?”, Chris Hamilton (a forensic accountant) stated, “It is always amazing to me how many people want to tell you they did it and all you have to do is ask them.  Probably the biggest mistake is not asking that one question. Another error, however, is making this the first question in the interview process,” he warns.

iii. Which type of interviewees could be considered when investigating financial crimes?
According to the American Institute of CPAs website, www.aicpa.org, to be successful, an interview should be thorough. It requires strategic planning, relevant questions and an objective interviewer.  In addition to the witnesses we identified in question II, in Unit 6, we learned about a suspect’s contacts and they were broken down into five categories
1. The financial sector; banks, insurance professionals and brokerage houses.  Investigators may gain access to critical information through paper trails left by the criminal’s interaction with their bank and valuable information from interviews with the suspect’s relationship manager or bank manager.  
2. Professional contacts such as lawyers and accountants.  The accountant may have working papers of sources of income, their expenses, loans and hidden accounts as well as tax returns information and corporate meeting minutes and documents.  Their lawyers may have information regarding property and other valuable assets.  Due to their professional ethics, accountants and lawyers typically work with authorities.
3. Thirdly, there are interactions within the industry with business organizations, networking groups and associations.  The investigators can compare suspects with information regarding the industry and can use data provided by these organizations as a baseline in order to compare the earnings and business activities of the suspect(s).
4. Fourthly, there is the government.  In an increasingly regulated business environment, investigators can find out an enormous amount of information about the suspect and his business dealings.  Property, legal and personal records are often available to the investigators and authorities at little or no cost.
5. Lastly, the financial criminal will have personal contacts that may not be involved in illegal activities but may possess important information.  Personal contacts include includes spouses, partners, exes, family members etc.  They will also know the suspect’s character, personality traits and moral values as well as their additional valuable possessions they might conceal from authorities and the general public. 

iv. Why is it important to record the interview?
It is important that we record the interview preferably a videotaping over audio recorded so we can perform statement analysis and study the suspect/witnesses body language after the interview.  We also do not want to intimidate the suspect and/or witnesses and we usually limit the amount of interviewers present in the meeting to two.  The interviewers are busy carrying out the actual interview.  Due to the very nature of conversations they can miss important information offered by the suspect and/or witnesses during interviews, so reviewing the recording is very valuable to them.  Other investigative personnel may want to review the interviews as they may have more experience or additional skills which may help with the investigation. 
We learned in Unit 7, that people reveal more through their body language than their words especially in times of stress so interviewers should pay particular attention to the interviewee’s gestures and non-verbal behavior.  We also learned about the importance of body language, deception cues and eye language.  Suspects often use words to disassociate themselves from events, replacing pronouns such as “my computer” with “the computer” and noun replacement, rather than referring to other individuals by their first names such as Jack and Jill; they use the word “they” and/or “them”.  A recorded interview is also evidence that is usually admissible in court.

v. What is the importance of the place where an interview is to be conducted?
The locations of the interviews are important and investigators should schedule the meeting that is convenient to the witness, the company and the investigators themselves.  They should hold them during normal business hours and at times where the suspect and/or witness has a lighter than normal workload.  According to the law firm Jones Day (http://www.jonesday.com), the investigators should hold the interviews in person, as telephone interviews are poor substitutes and a videoconference is only marginally better. 
The interviewer should interview the suspect/witness in a location where they feel comfortable such as his/her office, home or even a neutral place such as a hotel lobby.  Investigators should refrain from conducting an interview in a bar, parking lot or private vehicle and the interviewers should be mindful of their personal safety which is why interviews in government buildings are more secure as they usually have screening devices to detect weapons.
Some witnesses want to conduct interviews on their own turf but this might hinder the success of the interview or obtaining a confession as the interviewee will feel less pressure in his/her familiar environment.  There are pros and cons to every location and there is a fine balance between conducting an interview where the interviewee will feel more at ease, which can lead to an open, honest and frank conversation and where the investigator will have the psychological upper hand in his/her work environment. 

2. Discuss, in detail, the stages involved in the interview planning procedure.

Who?
As we discussed earlier, there are relatively fewer witnesses to financial crime, and the crime is committed in secrecy and also the crime can look like a regular business transaction.  This is why it is important not just to interview the witnesses but previous employees, business associates and personal friends and acquaintances.
What?
After identifying the interviewees, the investigators need to plan what to discuss with them.  People can rarely give eyewitness accounts due to the secretive nature of the crime.  In Unit 3, we also spoke about the different types of criminals, when we studied power brokers; they are usually very competent employees and have detailed knowledge of accounting systems and the system’s weaknesses and loopholes.  We also learned in Unit 8, that those associates far removed from the crime such as bankers may be able to provide vital information such as where the fraudster hid the money as financial crimes are all about “following the money”.  In recent years, financial institutions are increasingly concerned about money laundering and their compliance with financial crime legislation.  According to a study by Deloitte released in late 2014, the said “the penalties applied for non-compliance are steep and only getting steeper, with billions of dollars of fines levied in the last 15 months”. Therefore, banks officials and managers have a duty to disclose relevant information to investigators.  They may also have documentary evidence that is critical to the case which they can share with investigators. (https://www2.deloitte.com/content/dam/Deloitte/lu/Documents/financial-services/lu-financial-crime-compliance-03102014.pdf).

Why?
An investigator should be able to easily explain why he needs to interview a witness based on who they are and what information they have relevant to the case.  We also learned it is important to determine the timing and order of the interviews.  Investigators usually interview accountants and bankers as they usually have background information in the information gathering stage and accounting clerks with more detailed information at a later stage.  We learned in this unit that both kinds of information are of equal value but we should obtain them at different stages.

When?
The investigators should try to schedule meetings at times and days of the week that are convenient to the interviewees, as we mentioned earlier, this should be when their workload is lighter than normal.  It is also better to allow the interviewee to determine the time of the meeting rather than the investigators dictating the time.  We must remember it is important to create a relaxed and friendly atmosphere for the witness so we have his/her full cooperation. 

Where?
We addressed the importance of where the interview is conducted in question 1v.  We spoke about conducting an interview in a location where the interviewee will feel at ease, which can lead to an open, honest and frank conversation and where the investigator will have the psychological upper hand in his/her work environment. 
I found additional information on http://www.ifpo.org.  They suggested that investigators should hold the interview in a private office or designated interview room.  The room should be free of distractions such as telephones or two-way radios that could cause an unexpected distraction.  All participants should turn off cell phones and pagers.  The room should be as bare as possible, a desk and enough chairs for the interview participants.  In addition to distractions this also removes potential weapons such as letter openers, scissors or staplers, from the subject’s reach.  The interviewer should place a “do not disturb” sign on the door.  The interviewer should make every effort to minimize the number of reminders of punishment in the room.  If possible the subject should not be able to see signs of law enforcement presence such as handcuffs or an “investigator of the year” plaque.  In addition to this, according to http://www.aicpa.org, investigators should take care to ensure that the interviewees have access to an exit and not blocked by the interviewers. This is a safety consideration, but also may be a consideration to demonstrate the voluntary nature of statements.

How?
The investigator has many options in terms of how to interview the witness.  The tone of the interview is very important and interviewers can develop rapport by displaying objectivity, fairness and professionalism at all time.  They should also introduce themselves and ask the interviewee about whom they are and what they do.  In order to create a comfortable interview setting, the interviewer should show respect and courtesy to the interviewee and should be non-threatening in their demeanor.
The interview should be recorded either audibly, videotaping or steno graphically which means that it is handwritten.  There are a number of reasons to record the interview
1. It protects the interviewer, the interviewee cannot accuse the interviewer of making any statements that they did not make and we can quickly dismiss any false accusations of the interviewer making threats.
2. Recordings also protect the interviewee.  There is an actual recording of what he/she said so no one can restate his/her words inaccurately.
3. In question 1iv., we spoke about the importance of videotaping over audio recorded so we can study the suspect/witnesses body language after the interview.  In order to have a better idea of what happened in the interview, it is preferable to have images to accompany sounds such as loud banging which may be attributable to a palm slamming a table or a falling object
4. Even though there is a risk that someone will destroy or steal recordings, they last longer than the average person’s memory and in case where there are number of witnesses or complex topics discussed, recordings can be a godsend.
5.  Interview tapes assist with trial preparation and they help to prevent investigators forgetting important details and amending statements incorrectly.

[bookmark: _GoBack]3. What is cognitive interview? Which techniques are used in this interviewing type?

A cognitive interview (CI) is a structured interview.  Dr. Edward Geiselman and his colleagues from UCLA developed this theory which is an innovative method to enhance witness recall.  According to the link on Current CI Research found on Dr. Geisleman’s webpage, https://www.psych.ucla.edu/faculty/page/rgeiselm, the CI is a systematic approach to interviewing witnesses with the goal of increasing the amount of relevant information obtained without compromising the rate of accuracy using four retrieval methods.  Research has shown that memory deteriorates over time.  This indicates that the more time that passes between initial encoding of events in our brains and subsequent retrieval, the accuracy of the recollection is not as high if the length of time is shorter. 
According to Wikipedia and CognoPedia, a cognitive interview is a method of interviewing eyewitnesses and victims about what they remember from a crime scene. Using four retrievals, the primary focus of the cognitive interview is to make witnesses and victims of a situation aware of all the events that transpired. The CI aids in minimizing both misinterpretation and the uncertainty that can arise in the questioning process of traditional police interviews. Cognitive interviews reliably enhance the process of memory retrieval and research found they can elicit memories without generating inaccurate accounts or confabulations. Police investigations increasingly use cognitive interviews, and have led to creation of training programs and manuals.
According to unit 8, 	memory deteriorates over time and the cognitive interview process involves a multiphase approach and incorporates several techniques in order to enhance memory and communication.  There are a number of phases,
1. Free report; the witness is encouraged to do most of the talking and as he/she reveals information, the investigator will gather more information to help him/her construct a strategy for the remainder of the interview.  The witness will basically have control over the interview, including directing the pace of the interview and will speak about 80% of the time.  The investigator should refrain from asking questions when the witness is searching through his memory so he will not interrupt the thought process.  The investigator will plan his questioning whilst listening to the witness.
2. Questioning, after the witness recounts his/her version of events, the investigator will now ask a series of questions including direct and open ended questions.
3. In the third phase, the interviewer directs the witness to make a second attempt to retrieve the information they could not recall during the first report.  The interviewer will ask questions in order to jog the witness’s memory, for e.g. can they provide a description of the individuals they encountered or a description of what they were wearing, can they describe the room they were in, what time of day was it and if they can recall any physical sensations such as the air temperature, or can they remember any distinct odors.  The interviewer should also encourage the witness to recall his mental state (scared, anxious, suspicious etc.).  On some occasions, probing questions like these can help the witness to recall details they did not provide in the initial conversation with the investigators.  There are other strategies too, for example the interviewer might ask the interviewee to recount his/her experience of the event in reverse order.  They may ask the witness what time did he/she arrive home, how long was the drive to their house and this in itself may trigger the interviewee to recall more details that are important to the investigation. 
4. The completion of step three leads to the last step which is the conclusion of the interview.  The interviewers should thank the witness for their help and cooperation, provide them with the investigators contact details, and encourage the witness to contact them if they remember any more information that might help the investigation.  Sometimes the investigators will let the witness know that they will contact them in a few days for a follow up.  According to Dr. Geiselman, it is important to extend the life of the interview especially since witnesses may have a delayed recollection of events.  Research shows that delayed recollection is particularly common in incidents which were emotionally arousing for the witness (Fisher, Brewer, & Mitchell, 2009). 
We must be mindful that while the cognitive interview can be very effective, there is also a possibility of errors in remembering events.  According to Unit 8, a technique that that recalls a lot of information also increases the possibility of error in recollection.  Supporting evidence especially documentary evidence in financial crime can support the evidence obtained by the investigator in interviews. 
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