o ‘:T]z.,fg

——

DrenTiooD Oped Lesednde
ColLEGE

Stud-Nowe- BALASUBRAMANIAM Notega
_Hﬂblf Managemert Short Grunse
~4e ©

Assessment :-

O1.

0ut'f?ne ﬂ?-c Cheracha?.s Be g‘eaéura f{f The ho:p?édfsh Tna/usfg{ ?

Hos{mbqtj La’urb s LTgme wWhen 6“1,%,“
k Ohet cqo(as-(-a be cauge ? fes  Seavice O-rpuf-m{ Andf

o -
Shag ( mp ds ©A fumgn Inters chon 0o Rdvice O/ﬂ-/n mjv
Process.  key Chove chio e Ore,

L edetes

mix

<l Two- w\ad

Com:mlc.atbon,

| -
Coreactersne | 2 Rdafwnshrf’ﬁtfu.lﬁ |



) Pricluct— Suxii N

Hexe %mr Gmsmm) Sim—dd Gvnmg,
Pore Pocucds, Tnghad  bom  Michuse %P-w(ucﬂ Qno| Qs weff
Seaviced . for CxemPle,  Ore Qo oltres Bn  Testwursat , hefshe
tot only Py B et Thoy Consumes  (rod ¢ E@«maSca)/a/;o
the Sowices %ud by fhe St Gustiers). e Pesyment-
Covared  bofic 'f'dﬁgfhlc nef Zﬂngbla eﬁm)-‘mce;.

'ngi’blo_ = Shak + wihe + Gof gbmzo/ Sl
. (rasonned.
/ln-hﬂni;de_ — nw,,s onef é-«ébmo@ Shrospian,

Shd| 6,.,,9/([4 Se.,w_

A 9"1(3085 ZLDSP'?C-&{?JJ Pusines s O/smaré. Las] B M
Poducke 4 Sewfas. but, bao Ty o Ohltrared 4 Susatc
ually Stoff Sec| The Wy Trs obbnged the

Seswves % More ?N)Pffud" Than The Pmdu&43M%.
Q)NJ & meke The Cpnsm hdﬂod - 9&&:03% Or Not.

Prclusts and Sowes Gon be  Copted by Otax
but The Bh:tﬂ Olo Make The d-‘:ﬁ-w

Thet 15 Tha Heason hnsfafemlitn( Dol mere Jéa,,,
on T staff deed Tl clowbpmat 3 s SKils
Ohen lomas 5 Custbomen Sowite.



8). Two-uBy Commun? catipn -

I Cofetsf fadw Orrele  Svolvey Jooi_
Coasbomer i Seswie Stagy Clwhg e Sesce o/e.{rﬂs_pd

:f'i«c}_q Totegaclon

Chen. 0
“qu _{__ QJ‘O o
OM*Dmei Sfaf% s] 2 Stout Tk:;!a ‘“{Eﬂi‘“’u

Q“ﬂkd"d-f':m Ov @"ﬁul)'i’m‘g&m
bﬂ-fw'—'u) Latetng( Steffs  or O, &
Uso P“Mag ¢ V| Lo ¥y  Cuabmeg St 2

T 5 ey Wﬂ@ ¢ Coabomex. Saficfoct,

_Ceﬂ be ddu.?\'o_ol E(j Feah bierk. Sﬂ,g e A
Qﬂ\ﬁ'm&ﬂ. WSty The d?pmmm{-_g or (9783,)

:J:\udd’?oo,s

fwb:’o .

- Relattorship Brtldeng ..
. o3

A Snu..ss hosp?taf ty busthegs o ZJGJO_J
of Tepested Cuhmey (bd(dfng bsborsip Wit
Cuaformests macle. & buuaﬂers the 0’!’,‘»(%&01 28fons :ﬁ,r

Stable. Aewvenues eves Setuegon 0 low Sedsons , Also
Cnothg S Brand Name by wrm/9 Mot

%8’» fl%u»{m’ C‘-"’bmw, 0




O*Ban?z.aﬁ'm m.gga, Seresal Sfmgg ol k¢e7o tha i
Cudhmesis mu%u ¥ ©  ProSrammed.
- i%w’i;a sl
—  Specly| theatmert
— Pr?v‘?lt.%u 5 occess ?a\,mm— Phes
H‘N evel ”‘uman ?ﬁhﬁ.&cffbnj &lbad»y Wing  bere
and hospPealy OrgiPaston Sloss focus on
Feff OCwnsbnent deel Coaths o Bt fram agbey,
Tas én«,fv‘q_o/ That— dcrfena{y St fuel o Gﬁa’ gch
rn{ah%nsk‘f witle Gotomes <l Staff Q’J(m,d, W Tfae
{?_da!tr_ Ob fue. Cua fomes .

OUE @7&.&”@ o Coalbuse -
M’SP‘W‘Q/{U f‘lﬁdlly g O{’?J'g. 'é? '74“5\-{:119
Im!um. .T-ts not 37»&%5 fla Penph (Pheo ‘?nwlu/

o

Ofes.  Staff o0& Gumet Cxperfentes A Ol?mﬁsca )
AT 11.,.,%1\. ?’omaﬁ’% Wi Othess, Steff m/@%

Ootetact  witn Cusfomer A ffesent G""hﬁ’ ﬁ‘e/-grq
Siaﬁ o 1o ULoork &'qamf& Loifi.  OThey éle&(?g
from Aoffarat Aeligor  Bocowe I M, Some Coftis
anel H:;wplatsrmo!?ng Gon be OCumed caflly. S,
Otod Shadd be Open wikdi) el Loasen wp ot ol
do Gesche Then Gues o Thata Oma.




:ﬁrr Qxdrr}ofe -

Some c:ﬂen'& el st il o
thmeﬁs —

ﬁafgw bQJ?&s OY hcba'{*-
g‘olufm —_— Rq_g{-éwraﬂ,{— S"\OLJCP ha}ve__ Vc_ge-faﬁa

Foed optan o &uﬂrgy
R
Seaff  — 2 ey muslin, thay clonk Peck
Stln  —  To avwd e Pt or Ws ?ngmobanf-
to ShaO Hespeck

e). Kebout Tatungg ..

e Frs  Soswiee Oﬁm}u{), fugo SLﬂma 5
[tboit  Sepirned 5 ke fio Gutomel Cxmadnwe, L
- Staff vt s “@ ne. By Asstaurant anf
(éhx:ﬁ(z,a;ms Qfo; o de One pdre Sewnie B Cuufomesy.
- 10he, 'h?_d\-n.ologa OIMLQOPMMT y "t /"’4[9 (2 2’701‘9“— S"’
- Se. SRop(e basks. Cubme’ Sho Coppcts or Contan
| 5& efements %\Cnm' gﬂomuféj G,a{)u.}; Aurnan foterad,
d-nol Mmal?ztﬁf Seavfe
I Ths B The ?ﬂofﬂ(‘a 8— o)/u..:a,a: Afgh 'OO
O,L_nyd é,.( (sholy . w?/ﬁh% % ‘%ﬂ‘ ‘/fme_ di\O(chg
fye Arsing ol Secuditng Polentiol Cokebtes




B Prepoe. a It ) 805 feafrmcd by ot Offre. s

 hotal?
|

froot offfe % dfocal pRar @) fute) estolithan

l-—lh huo mgg.r-w e dlC-Co'uq-[-Pq% c’:h-::.{ a}ﬂmﬁ(}aﬁm

o tovolva

Qn Swexing  Gmenas

de\mm?c.it? on Pﬂawol %If\b""\-\-hpo

Contimanst osttn

& Hrsefaapin
6w* %mlf’ CG)M 3

The 3nival
LT
wo . Tha @CLMP&L ,
. The oﬂejb(w?_
’ chc.wmfohl
— OHGCJ: -TN £ ReatsreaT,
e
Lobregorion Betugal /H S
T-H'E H'UTE'.L?L 4"-' ,thfb ATio
(esT Unhf‘o&m@? Smnaz .\— Brcanae

| N\

ELe Plhat Ors 4 Messaugs
\ PLAG OwesT Qo

‘Cieck 0o 2 B SETLEMENT




5 : O,Hem_ A OL.H,_,,, el mpns?b?liﬁq oJC H,ﬂe kup? 05

Nm%& 4 flotﬂ. SU-PQAV?So,\_s 2

" —Q—E’Pﬁl‘-‘ seuties Of {Z“’_‘_’{E keepity  Hadpaer -

T poshify  Slso Feffered & The Head
or Execotve  House kea.Faﬂ,. he [ w,{-r,,ﬂ,.,{j R
Jf"’sal The  Staff J@’b&m@ d‘-‘"‘*%”ff)mf » meftab?/ﬂa Snof
OP)\dﬁq% Srandsrs % The dafa'rm, A Suceass fuf
Hm%oﬁ, Need 5 be <ok B o/e-!e%ntz, « Qffer g‘ﬂcjmce
chd ~ oAfechon

cgvloL a SIS ohe Ve/av ?’Twm 3 becme

g Howse keapoa, mansger boko newls o HSotnd
Hu&oe Numbes, % Statf evea 7f T Iy Sap
Opatin

l’f‘"%ku}o?f% *fmso_sz % Ongsl Ws%?,%
For Staodsrd] %C’ﬁdm?rw, Msfotestrance, ol The
frwncs|  ecomplshments WG, The chpactront.



4 Resp ONSIBLUITIES  OF  HooR  SupeRvisoRs -

A kaom a8 flooz thuse keepers, has Chorge

S

% gived :F{uo% and Set Numbex %Wﬂb‘ H‘fs/HeSL Mo
mf)ans?}flﬁu © o meke Cuksm T %(?8 d"o/
‘nspected Seo| Moot The 2t Stmioclomels 9 s

hnded T e ho o o Bl 5 @ Rt

T ddc’?f&w $ Sors  Need b Tt Tl new
yoom dttendonts. lso e -Teining  Taae Cxafing Stofif
ot Comeet wethods. Thy olio Sepmsibe fry e
o tws  and Conﬁ:":‘?_;) Costs Oz Thir  Ivea alnof
Lason Wi other ofepofmw (fre fErWCL _

Mntafrence LQ—“"’%
Thyy los Gagpostole Hr Lo Hoge

Gnse oo Cloastng, Sosr * Drsporchs frea
fj{"“ cézd,n"r‘flg Qq} 5@4}?«\ Casnec (-"n:% nd rjo?q-ra?n??j

Lan ?q\/mf.a ¢s also Vil Yb(e,ﬁ daasL ,Lj)ffj

:f[o'oﬂ, S;.PM Sax .



