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1.
(i)    An interview can be used to obtain information. It is a useful technique in finding out the facts of a transaction or situation. The financial crime investigator will use an interview to ascertain the “who”, “what”, “where”, “when” and “how” in the investigation process. Interviewing a suspect or a witness requires skills that are developed overtime and it would be good for any investigator to gain firsthand experience through observation of previous interviews being done by seasoned professionals.

(ii)   The first step in planning the interview is to determine “who” to interview. Selecting the correct person or persons to interview is key in the interviewing process, discussions around the “who” follows as financial crimes usually encapsulates a variety of evidence and witnesses that are involved. It is important for the investigator to interview both current and past employees as information may be forth with from both.

 (iii) For financial crimes the potential interview list can come from:
· Victims,
· Co-workers (past and current),
· Suppliers and vendors,
· Customers,
· Accountant, lawyers,
· Bankers
· Other individuals or companies that may have had dealings with the suspect or witness.

(iv) It is important to record the interview because:
· This method would protect the investigator, as there would be two persons in the interview recording and it will allow more confidence in the statements that were said. When the interview is recorded no misrepresentations can have merit when recordings can clearly differentiate the statements between the investigator and the suspect or witness.
· Recordings also protect the witness and ensures that their words are not misconstrued.
· Video recordings can be used to clearly show the body movements, facial expressions, so that any claim of intimidation can be prevented.
· Recordings are more durable and can be retained for a long period. Having the recordings of an interview can assist with report writing and trial preparation by reducing omission of important details. 
 
(v)  The interviewee would dictate where the interview is conducted but if possible the investigator should try to conduct in a controlled business environment. The room should be free from distractions, for e.g. no windows to look through, no people traffic or any paintings, clocks or books etc. The location is important because it can set the tone of the interview and let the interviewee know who is in control even though they may have selected the location of the interview. As each venue has its own pros and cons who the investigator will interview will play a role in how and what interview techniques he will employ.

2.   In planning for the interview there are a number of issues that must be considered. These include the following.

a) “Who?” – The first step is to determine who will be interviewed. This is a critical step in the interview planning procedure and the interview cannot commence without knowing who will be interviewed. A disadvantage in investigating a financial crime is that there are few eyewitnesses and the investigator should note this as they prepare a list of potential subjects to interview. The reason for this is because financial crimes are as a result of fraud in one shape or form; and the fraudster would want to keep his fraudulent activities secret and as such avoid witnesses while committing the act. Another reason is that a witness may actual see the person committing the fraudulent act but would regard it under the normal parameters of the suspect’s job.
In assessing the “who” the investigator will have to also look at individuals who have not had any direct contact with the suspect, these individuals include: external auditors, accountant, bank officers and other business consultants. The investigator should keep in mind that any individual or business can be a potential source of information. The investigator should also have current and former employees as potential witnesses, as they may have vital information transactions and processes of the business, which pertain to the suspect’s fraudulent activities.

b) The investigator will need to determine, “What” the selected interviewee knows about the investigation. Determining “what” will help the investigator organize the interview much better, as it will allow him to understand the potential documents the witness may have that pertain to the case and what information they may have to offer for the case. This will also aid the investigator in preparing follow-up questions and in obtaining court documents such as subpoenas that will give them access to more information. In investigating financial crimes the investigator should be cognizant that information can come from the individuals that are further from the business or the suspect. For example if money laundering is the financial crime then the investigator would need to know where the money was going and this involve discussions with suspect’s stock broker, if there were significant money transactions during a period.

c) Why? – The investigator should contemplate why he needs to interview the witness and this has some relation to who they are and what information they may have for the case. Figuring out what they can offer to the case and answering why they are important and need to be interviewed, is important to the investigation. The investigator must also consider the order in which he will interview the witnesses on his list.

d) When? – also in the planning process, the investigator should consider when to conduct the interview. There is never a good time to conduct an interview, and the investigator will have to consider the job responsibilities of the witness and the particular times that they would be available. Scheduling the interview during auditor and accountant’s business season would not be feasible, therefore trying to fit into the witness’s schedule to ensure that they are comfortable will help the investigator in achieving his goal of gathering as much information as possible from the interview.

e) Where? – The location to conduct the interview can be the person’s office, home, the investigator’s office or a neutral point. Whichever location is selected will however have its advantages and disadvantages. The investigator should ensure that wherever the location it is free from distractions, such as foot traffic, noise, clocks, and windows and so on. Depending on the role the witness played in the crime; the investigator may want to make them a bit uncomfortable. The investigator may want to give support witness a bit more comfort than someone who is considered a suspect in a financial crime.

f) [bookmark: _GoBack]How? – The investigator will consider how to conduct the interview, whether to record it on audiotape, videotape, simple dictation or stenographical recorded. These options all have merit in the interview and some form of recording must be done during the interview process. The importance of recording the interview is because:

· The recordings will protect the investigator and the witness, from any accusations that are made during the interview and can give information as to what exactly was said in the interview.
· Recordings can store more information than the investigator’s memory and can be called upon at a later date if stored properly.

3.   Cognitive interview is a theory developed by Drs. R. Edward Geiselman, Ronald P. Fisher, Dr. Geiselman’s associate and colleagues and is basically an expansion on the interviewing technique known as Structured Interview (SI). The premise is that additional strategies can be designed and applied to enhance the witness’ memory. The strategies above are based on certain theories and hypothesis and these include:

(a) Remembered or encoded information is stored as discrete units or record that contain data relevant to the observed events – requires recreation of the environment to help individuals to access the record and details (memories) related to it.
(b) Memories comprise a network of associations rather than discrete units. Therefore it is possible to access memories through different paths; such as shifting the perspective of an event by working backwards may trigger a memory.
(c) Applying the schema theory which guides the encoding of familiar event in our brains, so that when a familiar event is observed, it is organized into a hierarchy of slots dependent on the scripts.
       
    Cognitive interviewing techniques take a systemized approach in using various models of information to basically retrieve information stored in a witness’s memory. The techniques used include free report, questioning and second retrieval. 

· Free report involves transferring emotional control to the witness, allowing the witness to do most of the talking. Achieved through open ended questions which will require the witness to take their time in responding to the questions.

· Questioning here involves applying a basic line of questioning based on the witness’s recollection of the event. The concentration should be on the witness’s recreation the event in his own narrative.

· Second retrieval is involved after the interviewer has asked all the basic questions and now directs the witness to make a second attempt to retrieve the information that they couldn’t recall during the free report phase.
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