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                    The Client- Designer Relationship
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  Q.1.Short Questions:

  I. How is the survey started when visiting client for the first time?
     
    When visiting client for the first time 
· Prepare carefully for the meeting check travel, parking arrangements and prepare a questionnaire.
· Observation begins whit the exterior of the house before go inside (the house age, style and position).
· Observation continues in the interiors themselves like (height and weigh).
· The other factors the client lifestyle, the dress, family, pets, the surroundings….
· Listen to what the client wants (there likes and dislikes).

 
  II. If the client is not clear about what he wants. What would you do as a designer?

     If the client is not clear about what they want, ask questions to help them.
     Take a small portfolio whit appropriate examples to show them or for different rooms            
     style from magazines.







  III. How is the commercial brief different from the residential one?
     
     The commercial brief different will need consider the market factor also understanding 
     how the operation works. 




  IV. What is the fact finding process?

       The fact finding process is the most important part of the fact gathering which is have   
a two part 
1. A thorough analysis of the detailed measurements of the space.
2. The information about the space which is non-measurable.

    What sort of information is included in this?
     
       1.
· The scale drawing basis for spatial planning and subsequent layout.
· The detailed measurements are then recorded on the rough floor plan.
· Includes information about existing fitted furniture.
· Mark the position of existing services: soil pipe, gas pipes, radiators, television, electrical sockets and switches.
· The plan are heights of the windows from the floor. 
· Deep of the sills.
· The door of the windows and cupboards.
· The way a room faces (design and decoration are effected by the quality and strength of the sunlight).

      2.
· The use of a video or digital camera (ask permission from the client)
· Important that the fabric of the building is in a decent state of repair (hidden problems which is may not be immediately obvious and the designer might need to bring in specialists to inspect a range of items such as roof timbers, floor joints or basement).
· A designer should provide a checklist for each room: ceiling, walls, flooring, fireplace, electrics, heating, joinery, doors and windows. 

  V. What is preliminary research?
 
 The interior design project always required some research into materials and finishes and design practice will have a trade reference library to help support this function. In the case of a Hotel or restaurant for example, a valuable part of the process of formulating ideas will be to visit other similar establishments to look at the space, the layout, the style and so on. Most designers depend upon the publications and seminars of market research because trends and styles change so fast. Another important research is trade fairs and exhibitions, which is offer the largest technology for interiors, new collections of furniture, materials, finishes accessories and inspirational room set.  








Is this required for a residential project or not?

Yes, for a residential project some form of research may be required on the period of architecture or a specific theme or style that the client has requested.  
  


    VI. What dose a design analysis consist of?

     A design analysis consist of all the available facts in detail about the client and project   this record forms a basis for producing ideas and concepts so that the result meets the expectations of the clients, trend and technology.  


   Activity

   Prepare a briefing Questionnaire.

· How old are they?
· What style do they like?
· What is their position?
· What they lifestyle?
· Are they single or family?
· How many children do they have?
· How old are the children?
· Do other family members live with them might be an elderly they need sort of safety and access considerations?
· Do they have pets?
· What is their hobby?
· Do they have any idea what style of home they want?
· What colors do they like?
· How much storage space do they need?
· Do they like modern technology?
· How much time they spend at home?
· How and where they like to relax, eat, watch television, work, listen to music, cook and entertain?
· What is the available budget?
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