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ASSESSMENT Total Marks: 20

Answer the following questions:

What is the relationship between ‘Uncertainty’ and ‘Risk’?

Define ‘operational risk management’.

Explain the factors on which the operational risk management depends
Discuss in details the risks associated with people in a business?
Suggestednswer:
1. TherelationshipbetweerniUncertainty'andRisk' areasfollow
Therisk is definedasthe situationof winning or losing somethingvorthy. Uncertaintyis a conditionwherethereis no knowledgeaboutthe
futureevents.
Again, risk canbe measuredndquantified,throughtheoreticamodels.Converselyit is not possibleto measuraincertaintyin quantitative
terms,asthefuture eventsareunpredictable.
Furthermorethe potentialoutcomesareknownin risk, whereasn the caseof uncertaintythe outcomesareunknown.
2. OperationaRisk Managemenis definedasa continualcyclic processvhich includesrisk assessmentisk decisionmaking,and
implementatiorof risk controls,which resultsin acceptancanitigation,or avoidanceof risk.
Operationatisk is therisk of lossresultingfrom inadequater failed internalprocessegeople andsystemsor from externalevents.
3. Factorl: Commitmentandsupportfrom top managementommitment&andsupportfrom top managemenplaysakey role in influencing
thesucces$n almostanyinitiative within anorganization.

Factor2: CommunicationCommunicatiorensureghattheteammembersinderstan@dndsupportnot only wheretheteamis now butalso
whattheywantto be.

Factor3: Culture:cultureconsistof patternof values,deas thoughtsandfeelingsandis transmittecdoy symbolsasfactorsin shaping
behavior.

Factor4: OrganizationaBtructureinvolvesanorganization’dnternalpatternof relationshipsauthorityandcommunicationStructureis
comprisedf formallines of authorityandcommunicatiorandtheinformationaswell asdatathatflow alongtheselines.

Factor5: Training:includeson-the-jobtrainingwhich providesone-on-onénstruction,coachingjob rotationandanapprenticeship
internship.Again, training canbe off-the-jobtrainingwhichis conductedawayfrom the worksite.

Factor6: InformationTechnology(IT): asconsistingof two componentsof theinformationsystemson which thecritical businesgunctions
andprocessedependandthe computertechnologieghardwareandsoftware)which supportthe processingstorageanddistributionof the
company’sdataandinformation.

Factor7: Trust:is thewillingnessof a partyto bevulnerableto the actionsof anothemparty basedn the expectatiorthatthe otherwill
performa particularactionimportantto thetrustor,irrespectiveof the ability to monitoror controlthatotherparty.
4. Peoplerisk maybedescribedasa combinationof employerbehavioumwhich affectsemployeeefficiency, healthandsafety loyalty, andthe
detrimentaimpactof employeebehaviourwhich is anythingfrom profit erosionto businesdgailure. Employeesnustbe managedffectively
astheyhavea highimpacton businesgrofitability. The succes®f humanresourcenanagememntanbe measuredby absenteeismates(staff
constraint) Jabourturnover(staff constraint) accidentates(healthandsafety),productivity (managementyguality of finishedgoods
(managementhndcustomessatisfactiomanagementHavingsaidthis, peoplerisks areactuallybroadertthanjust efficient useof
employeesandoftenresultfrom HR managemenpracticedike late paymentof wagesor salariespotadheringo statutoryor regulatory
requirementsstaff constraintsdishonestycorporateculturewhich doesnot cultivaterisk awarenesgjsk managementr poorhealthand
safetypractices.
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1. The relationship between 'Uncertainty' and Risk' are as follow
The risk is defined as the situation of winning or losing something worthy. Uncertainty is a condition where there is no knowledge about the future events.
Again, risk can be measured and quantified, through theoretical models. Conversely, it is not possible to measure uncertainty in quantitative terms, as the future events are unpredictable.
Furthermore, the potential outcomes are known in risk, whereas in the case of uncertainty, the outcomes are unknown.
2. Operational Risk Management is defined as a continual cyclic process which includes risk assessment, risk decision making, and implementation of risk controls, which results in acceptance, mitigation, or avoidance of risk.
Operational risk is the risk of loss resulting from inadequate or failed internal processes, people, and systems or from external events.
3.  Factor 1: Commitment and support from top management: commitment and support from top management plays a key role in influencing the success in almost any initiative within an organization.
 Factor 2: Communication: Communication ensures that the team members understand and support not only where the team is now but also what they want to be.
Factor 3: Culture: culture consists of patterns of values, ideas, thoughts and feelings and is transmitted by symbols as factors in shaping behavior.
Factor 4: Organizational Structure: involves an organization’s internal pattern of relationships, authority and communication. Structure is comprised of formal lines of authority and communication and the information as well as data that flow along these lines.
 Factor 5: Training: includes on-the-job training which provides one-on-one instruction, coaching, job rotation and an apprenticeship / internship. Again, training can be off-the-job training which is conducted away from the worksite.
Factor 6: Information Technology (IT): as consisting of two components: of the information systems on which the critical business functions and processes depend and the computer technologies (hardware and software) which support the processing, storage and distribution of the company’s data and information.
 Factor 7: Trust: is the willingness of a party to be vulnerable to the actions of another party based on the expectation that the other will perform a particular action important to the trustor, irrespective of the ability to monitor or control that other party.
4. People risk may be described as a combination of employer behaviour which affects employee efficiency, health and safety, loyalty, and the detrimental impact of employee behaviour, which is anything from profit erosion to business failure. Employees must be managed effectively as they have a high impact on business profitability. The success of human resource management can be measured by absenteeism rates (staff constraint), labour turnover (staff constraint), accident rates (health and safety), productivity (management), quality of finished goods (management), and customer satisfaction (management). Having said this, people risks are actually broader than just efficient use of employees, and often result from HR management practices like late payment of wages or salaries, not adhering to statutory or regulatory requirements, staff constraints, dishonesty, corporate culture which does not cultivate risk awareness, risk management, or poor health and safety practices.
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