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UNIT 8 – INTERVIEWING FINANCIALLY SOPHISTICATED WITNESSES

QUESTION 1
Give brief answers for the following questions:
I. How does interview help the financial crime investigator in his work?

An interview is a verbal discussion or interaction between an investigator and suspects and / or witneses.The main aim of the interview is to get information that will help prove or disprove a case. The investigative interview helps obtain all relevant information that that the interviewee has about the matter being investigated. The interview provides an opportunity for explanation or clarification of documents or other evidence. It enhances communication between the interviewer and respondents and also ensures there is fairness and that the rules of natural justice are observed.

II. What is the first stage in planning the interview?

Planning in necessary as a way of maintaining the quality of communication between the investigator and suspects or witnesses, especially financially sophisticated witnesses. 
The very first step the investigator must take is to identify or determine who the interviewee is. The subject of the interview could be a suspect or an eyewitness, although such witnesses are very limited in financial crime investigations because of the level of secrecy involved.
Identifying the subject beforehand assists the investigator in preparing the right questions to ask, the tone of the interview and the amount of information to gather or research to be conducted.

III. Which type of interviewees could be considered when investigating financial crimes?

Generally, interviewees could be the suspect, the victim or the witness. Specific examples of interviewees could be:
· Victims;
· Contractors;
· Sales persons;
· Colleagues;
· Clientele;
· Partners and former partners;
· Relatives of suspects or victims;
· Lawers,bankers and stock brokers;
· Accountants / financial advisers;
· Regulators; and 
· Industry leaders and competitors.

IV. Why is it important to record the interview?

Recording the interview prevents controversies, arguments, misunderstandings and misrepresentations. Recordings of suspect interviews may be produced as evidence if legal proceedings are commenced. The type of recordings could be audio, video or stenographic (by hand). There are benefits to both the interviewer and interviewee.
The recording protects the interviewer from unfounded accusations such as use of threats, intimidation, force or alleged promises to a suspect to force them to confess. The body language of the investigator can be seen from a video recording, for example.
On the other hand, the recording eliminates ambiguity about what was said and comforts the witness that their words / statement would not be twisted into something else.
The record of an interview provides a permanent account of proceedings.

V. What is the importance of the place where the interview is to be conducted?

Interviews should be conducted at a location where the investigator can control the interview environment and ensure integrity of the process is maintained. In order to get the best from interviewees (especially witnesses), choose a place they are comfortable with. Select a place that reduces or eliminates resistance and enhances cooperation. Possible options include witnesses’ business premises, home or office; the investigator’s office or even a neutral place.

QUESTION 2
Discuss in details the stages involved in interview planning procedure. 
The interview process must be properly planned in order to have greater chance of attaining the objectives. Planning helps eliminate or reduce social, environmental and psychological barriers to communication. The language barrier is particularly common where the investigator is dealing with financially sophisticated or knowledgeable witnesses. The planning stages are structured to answer questions relating to who, what, why, when, where and how aspects of the interview.


Who?
Firstly, the investigator must determine the target or subject of interview i.e. the interviewee. This could be the suspect, the victim or even eyewitness. In financial crime investigations there are limited choices in the process of identifying potential interview subjects. This is because of the level of secrecy involved in frauds and similar crimes. In addition, most fraudulent activity is undertaken in the course of normal business activity and it may be very difficult for witnesses to classify such activity as unusual or out of character.
The investigator must prepare a list of potential interviewees to include such persons as current or former employers and external business contacts of the client or victim.
What?
Consider the kind of information the witness is likely to possess and its relevance to the issue or crime at hand. Target those with the best information. Do not ignore distant witnesses such as bankers and stock brokers who may give leads as to the final destination or channel of funds.
This stage helps the investigator design analytical questions and to arrange any legal processes such as subpoenas well in advance.
Why?
This is connected to both who and what. Under this stage the investigator can consider the purpose of interviewing a witness and the order of interviews on the list. Some witnesses may be more important in providing fine (or key) points while others will be useful for background information.
When?
This involves consideration of the time of the day, week or month when you should interview a suspect or witness. There is no perfect time but what matters is working around the witnesses’ schedule. Involve the interviewee in determining what the most appropriate time is for him / her.
Where?
It is important to consider the place where the interview will be conducted. Examples of possible places include witnesses ‘place of business, home, office or a neutral venue. Make the witness as comfortable as possible and at all costs avoid resistance. What is an appropriate venue differs depending on the interviewee. Suspects are most likely to be comfortable at their place; non-party witnesses such as bankers and other professionals are likely to be most comfortable in their offices or at a neutral place.

How?
This stage involves logistical considerations such as recording of the interview and the tone of the interview.
Recordings can be audio, video or by hand (i.e. stenographic). Recording provides permanent evidence of the interview and protects both the interviewer and interviewee in case disagreements arise in future. Recording prevents accusations that cannot be backed up such as the interviewer threatened the interviewee or the interview environment was intimidating.
The “how” relates to the tone of the interview and it will vary depending on whether you are interviewing a suspect or a witness. Decide in advance how you will approach each one of them and the level of psychological pressure to be exerted.

QUESTION 3
What is cognitive interview? Which techniques are used in this interview type?
Cognitive interview is a memory facilitation technique in which the interviewer helps jog the witness’ memory and encourages them to recreate the scene in mind. It involves restoration of the content or recreation of the environment of an event or crime. It aims to boost the efficiency of the witness’ recall of events. The nature of questioning could involve shifting the sequential order of an event, for instance starting from the middle or end of the event and then going backwards. Cognitive interview is composed of three phases incorporating communication facilitation techniques. The three phases are:
a) Free Report
The witness is given freedom or room over the emotional control of the interview. The witness is encouraged to dominate the talking and set the pace of the interview. This is achieved by using open-ended questions. The interviewer should try by all means to avoid interrupting the witness and should hold on to his comments and questions.
b) Questioning
After the witness has given an account or recall of the event, the interviewer can engage in basic questioning. The questions should be related to or arise from the recollection given by the witness.
c) Second Retrieval or recovery
This follows the completion of the basic questioning by the interviewer. The witness is given a second opportunity to recall the information or event.
The interviewer should be cautious of the increased possibility of error in recollection. The interviewer should endeavour to reduce the impact of error by developing additional supporting evidence such as documentary evidence.
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