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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. What are the four basic steps in learning?
There are four key parts that are involved in the learning process. Understanding, learning and practise can seem daunting, but if one can think ahead and have a level of knowledge as to what is yet to come, the process can feel gentler. 

The first step is often known as unconscious incompetence; we don’t know how difficult something is until we try to do it. This is can be, for some, a tough realisation into the world of the unknown. If we involve ourselves in a project, but quickly come to understand that we are unsure, it can be quite unsettling. However, this is a perfectly normal and needed step in learning.

The next step is conscious incompetence. Being involved in something that we are unaware of how to complete, leads us to try to further understand and collect information about what happened and how we could maybe prevent from happening again. We now become conscious that we do not have the answer straight away, and a long learning curve is about to commence. An Authentic Idealist may struggle with this step as it’s that realisation that they don’t yet know the outcome of learning this particular skill. They need the time to process and plan in exercise to strengthen their belief in what they have learnt. This stage requires commitment and patience.

The penultimate step is conscious competence. Through perseverance, dedication, hard work and commitment, this stage becomes a lovely place to reflect back upon all your hard work. This stage requires you to be friendly towards yourself and be sensible with what is achievable. It gives time for practise and ideas which can be challenged, implemented and altered. It is arguably the most rewarding part of the learning process as it is at this stage that things seemingly come together. Resourceful Artisans tend to be extremely productive when working at this stage.

Finally, unconscious competence; the alchemical transformation. From confusion and frustration in stages one and two, practise and dedication in stage three, comes a new form of being in stage four. A conscious effort is no longer required to perform said skill effortlessly. A fully automatic response that feels comfortable, known and safe. This will help us lead to decisions about the best way to approach certain events and create experience for us to look back upon. 

2. What are the different Principles of Adult Learning?
Adults have a very different way of learning and require a number of support factors. In addition, it’s important to appreciate that every person learns differently. Although intrinsically the key principles remain the same, an individual’s personality can greatly change their way of learning.
	
A key principle when dealing with adult learning is that it is important, where possible, to train when there is a need for a particular skill. By making the training accessible and creating that connection, it will enable people to see how this training benefits their lives. By initiating such a connection, people will be naturally more open and enthusiastic to learn. 

In addition to this, the connection should ideally be linked to what a person knows or has a level of experience in. A good way of initiating this is to raise the question of how they currently do something. This way, the mind is already active in distinguishing between current mindset and then, as a trainer, you have access to show how learning said skill cane support them in that particular activity. Keep the training relevant. 

An additional principle is the understanding that adults need the space to process and learn one thing at a time. It’s imperative that a trainer doesn’t rush through a topic too quickly. By doing so, the trainee may struggle to absorb information, which will quickly demoralise and disengage a learner. To ensure a trainee is supported, it’s wise to allow people the time to ask questions and complete an exercise or task that will further cement their understanding. In essence, plan sessions appropriately, break down the process and let the learner practise what they have learnt. The best way to learn is by doing. Practical exercises will only strengthen information given and further support the learner. A great technique is to include all senses when training, combining verbal with practical; using objects one can touch, smell or taste. Again, this supports the connection with learners, making skills accessible through experience. Lead by example create an experience to remember and give the learner the best chance of succeeding. By doing so, the learner has the best opportunity, in a safe environment, to learn. Sometimes, a trainer will need to set a task to allow the trainee the time and space to practise the skills they are learning. 

Furthermore, it’s important to understand that everyone learns differently and we all differ in terms of ability, background and experience. Everyone has a different talent and so it’s vital that a trainer adapts and encourages everyone’s preferred learning style. Create the right atmosphere so people feel safe to share their thoughts; this is a great way to tap into different talents and provoke creativity. Sometimes it’s a great idea to ask people how they feel they best learn. This may change during training, but it promotes creative thinking and engagement. 

At this point, it’s imperative to mention that a learner needs to be given the time to understand what is being learned. Being able to demonstrate an understanding is key as just asking if they feel confident is not enough. Some people may feel unsafe to say if they are struggling or equally, someone may feel equipped, but in actuality, they may face challenges and realise they need more practise. In either scenario, provide learners with the opportunity to check back in and see if further understanding is required. 

Finally, it’s important to recognise a trainee’s hard work and praise them regularly, even during the small successes. Create a safe environment and ensure everyone is included; be human with people. 

3. Explain the Experiential Learning Cycle in detail.
In 1984, David Kolb published a revolutionary book entitled Experiential Learning: experience as the source of learning and development. As adults, we learn constantly; we also clearly demonstrate that we have very clear preferred methods of learning. In essence, the book highlighted that people learn best through experience and discovery. This led to the Experiential Learning Cycle (ELC) being pioneered as a groundbreaking piece of work. [footnoteRef:1]“Learning is the process whereby knowledge is created through the transformation of experience." It emphasized the need to allow people to learn through experience and reflection; adaptable, flexible learning that is all about trial and error.  Experience based learning is particularly effective as it helps establish lasting behaviour change. Instead of just understanding a new skill, this learning style develops new behaviours and habits. According to the popular 70 20 10 learning model, created by Morgan McCall and the Centre for Creative Leadership, 70% of what we learn should come from experiences. It is, however, important to mention that although tempting, the Experiential Learning Cycle should not be changed to accommodate one persons preferred learning style. The entire cycle must be completed for lasting learning to be effective. It’s natural for everyone to feel more comfortable and engaged at certain points more than others, but each quadrant is necessary to be fully connected with the learning cycle. Unsurprisingly, leaners operate the most effectively within their comfort zone.  [1:  Kolb, David A. 1984. Experiential Learning: Experience as the Source of Learning and Development. Prentice-Hall, Inc., Englewood Cliffs, N.J.
] 


The first part to the Experiential Learning Cycle is Concrete Experience. This describes the personal hands on experience that one would get through trying a new skill. It’s through making a conscious effort to give something a go, that one can step out of their comfort zone and see if it pays off. Through experience, we can learn from our successes and failures.

The next step is reflective observation. This allows the experience to be reflected upon and where a learner has the space to ponder ulterior outcomes. Could something be improved? Would you react in the same way? What could be changed? It allows open and honest self-analysis into how the experience made the learner feel. It equally opens up the table to have discussions in how others felt the learner dealt with the experience.

Once the experience has been reflected upon, the next step is to essentially make sense of what has occurred and this is known as abstract conceptualisation. Understanding how to make the changes discussed in the observation stage. This is all about planning and modifying behaviours to help make the experience better. 

The learner would then test the theories and through experimenting, find a more advanced and skilled way of dealing with an experience. This is known as active experimentation. It allows learners to use all of their knowledge, discovered through the learning cycle, to trial in real situations. It will only be through testing practically that a learner will know if they have accomplished what they had hoped for when setting out.

4. How will you describe The Resourceful Artisan Learning Style?

Resourceful Artisans hold social, confident and convincing personalities. They very much live in the moment, craving action and excitement. They can be seen as flamboyant and extravagant, preferring to not take life too seriously and enjoying the present. They thrive on being central to a group and use life as their stage to perform and entertain. Resourceful Artisans are playful and fun; the life and soul of the party.

Connecting with a Resourceful Artisan can bring about a creative treat, but it’s important to respect their preferred learning style. Standing at the front of a room, reading from a sheet is a quick way to disengage this audience member. They enjoy hearing stories that they can relate to, so it’s vital that this is a key component when deciding upon delivery of training. Similar to Organised Guardians, Resourceful Artisans can be fairly black / white in their thinking and get quickly bored with visionary tasks. They need to be engaged in discussions; ask questions and get the learner excited with well thought through, personal stories. Sharing your creativity is the best way to engage a Resourceful Artisan. It’s key that the experience element of the learning cycle is respected; experience needs to be the focus, not just words. 

Resourceful Artisans speakers have a wealth of skills to offer. Their creativity and energy will be second to none and truly infectious. Their personality will drive engagement and training sessions will be remembered by everyone for all the right reasons. Resourceful Artisans connect with the audience by delivering a show, something which will come very naturally. Their spontaneous nature can be enticing and coupled with correct interaction, learners can be encouraged to share experiences. Resourceful Artisans are great listeners, which again, is an attractive quality as it makes them reactive and responsive to the audience. 

Although strong in many aspects, it is natural for any learning style to also experience a couple of less desirable qualities. The Resourceful Artisan is no exception. The first is their ability to structure, or lack thereof. Due to their naturally spontaneous personality, they may struggle to plan ahead. This can result in missing an opportunity at the detriment of their training program. They may also avoid preparation, preferring to live in the moment. It’s important for a Resourceful Artisan to recognise this and adjust accordingly. They can still have fun but they must stay aware and ensure that they stay on track.

Additionally, time may be a factor to consider along side structure. Resourceful Artisans will be drawn to experience and so losing track of time may be common.  This can upset other learning styles and quickly disengage trainees. Enjoy the session, but plan in everything with enough room to allow creativity to flow. Set those boundaries to keep the experience fun, but structured. 

Sometimes, Resourceful Artisans can over power and dominate group discussions and so it’s imperative that a trainer manages this so other learning styles, such as Authentic Idealists, get the experience their preferred learning style; it’s all about balance. 

[bookmark: _GoBack]Each learning style should be respected and each type should be well balanced within the work place. A person will have a primary style but is encouraged to develop other areas of their personality, so through time, they can feel fairly safe in exuding elements of all learning styles. Different tasks require different skills and by pulling on all aspects, a trainee can be truly effective in any task. That blend and balance is a true strength to hold and one which keeps life exciting.
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