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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
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QUESTION 1.

(i) Starting from interviewing of victim(s) to witnesses and up to the suspect(s), interview is one of the key investigation procedures that cannot be left out when conducting a financial investigation. Obviously, investigators are not witchcraft with supernatural powers to know the unknown, even when records are retrieved and critically analyzed, an investigator need to interview victim and witnesses who could speak and provide oral explanations to some of the documentary evidence. Interviews allow investigator to obtain more background information and broader perspective from people that could help his case. The statement recorded during an interview, whether confessionary or otherwise would also form part of the evidence/exhibit the investigator would tender in court to proof his case. Interviews further help the investigator to unravel who does what, when, where and how the financial crime was committed. 
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(ii) Interview is simply defined as a purposeful conversation i.e a conversation between an investigator and a victim, witness or even the suspect with the aim to obtain information. Therefore, the first stage in planning an interview is determination of the person to be interviewed. Without an interviewee the interviewer (investigator) cannot carry out any interview because he cannot interview himself. Before every other stage, the investigator must identify interviewees. Once an investigator understands the facts of his case very well, identifying possible witnesses and others to be interview is easier. 
 
(iii) Unlike other crimes, financial crimes usually have fewer witnesses because of the nature of financial crimes. Nevertheless, potential witnesses such as co-workers of the suspect, suppliers and vendors, relatives and other family members of the suspect, accountants, stockbrokers, and other financial institution’s officials, regulatory authorities and other professional could be considered as interviewee when investigating a financial crime.  Obviously, the suspect and the victim(s) too must be interviewed. 

(iv) Recording interview of a witness or suspect either by reducing the interviewing session into writing or recording it electronically such as video recording or audio-taping are very important. Suspects and their defence counsel are constantly in the habit of raising all sort of accusation with the aim of frustrating court proceeding for example some may claim that their client was tortured or maltreated during the interrogations but if the interview sessions were recorded appropriately it would stand as a protection for the investigator. 
Aside this, investigators have the to listen, watch or read over again the interviews when the need arises ( i.e during report wrting or even when prosecutors are drafting their charge). 
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The investigator may also tender the recorded interviews either audio-taping, video-recording or stenographic at court because they are admissible and they automatically form part of his evidence.  Imagine if a confessional statement made by a suspect during an interview was not recorded? 

(v) The importance of a place where interview is to be conducted cannot be trivialized because venue of an interview and its settings can help or jeopardize an interview process. More often, there is a connection between psychology of a suspect or witness and where an interview is conducted. In the case of suspects, some would respond very well when you take them out of their comfort zone while and vise versa. And for the witnesses, there is a need to consider their schedule and timing. If bringing them out of their office would affect their routine, it is important the interview scheduled at their comfort zone to avoid them of any psychological stress. So interview place need to be chosen carefully.    

QUESTION 2. 
Stages involved in the interview procedures: Interview is a purposeful conversation with the aim of obtaining information, and to achieve this proper planning procedures are essential. The stages are: 
(i) Determination of the person(s) to be interviewed. Although financial crimes are said to have relatively fewer witnesses but the investigator must be able to identify whom to interview whether the crime in question was witnessed by an eye witness or not. Financial crimes involves documents and records, individuals who are custodian, operator or preparer of the records might be needed to be interviewed. An experience financial investigator, who understands the fact of his case very well would not have difficulties in identifying its potential interviewees. 
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(ii) The next stage is planning of what to ask the interviewees. Having identified the possible and potential interviewee, the investigator should be able to plan ahead of time, question to be asked and the information to be obtained from the interviewee that would give him a lead or assist in unraveling the financial crime under the investigation. The investigator may also prepare a question bank prior to the interview day, though the question bank should be flexible enough to accommodate changes because during the interview, a witness may provide  an information that may trigger a question that was not included in the question bank. In a null shell, having clear understanding of what to ask will help the interview to achieve its purpose.  

(iii) The next stage borders on the reason(s) for an interview. Not all dick and harry are interviewed during financial crime investigation, for every person interviewed there must be reason. For example, a bank official could be call for an interview in respect of an ongoing investigation even when the banker does not have any physical or direct contact with the suspect but he may be interviewed in order to give broader knowledge or explain some transactions in the account of the suspect which are linked to the crime in question.  Timing is another reason or justification for an interview. Identifying potential witnesses is vital, but knowing in what order to call them is equally important.  For example, if the principal suspect in a matter is the chief executive officer or financial controller and he is interviewed first before some lower lever employee who could give vital information, having been interviewed before them, he could go back and threaten them not to disclose some information that could help the investigation. He could even offer them money or promise them promotions. 
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(iv) When an interview should be conducted. Although there is no specific law guiding when an interview should be conducted, but the investigator, having identified whom to interview should be able to design a perfect timing for when to interview each of his interviewee. A suspect may not totally have the opportunity to dictate when he is to be interviewed but the witnesses should be allowed to pick the time that would suit them considering their work schedule and other commitments. 
 
(v) The next stage is choosing and the choice of the place where interview is conducted. For witnesses, due to timing, some may feel comfortable if you conduct the interview in their comfort zones. Above all, the investigator should ensure that the venue for the interview is one that would bring out the best from the interviewee and not a place that would jeopardize the process because the place of interview can have a positive or negative psychological effect on the interviewee. 

(vi) The last stage is determining how to interview the witnesses: An investigator could chose to audiotape, videotape or record the interview steno graphically. All these options are admissible in the event of court proceedings. Nevertheless, one should be aware of the pros and cons of each of the options. However, in anticipation of all sort of accusations & gimmick of the defense team aiming at discrediting interview sessions, I strongly believe both the videotaping and stenograph should be adopted as the videotape would capture both voice and pictures and in the event that the recordings are misplaced, the investigator can fall back to the stenograph.    

QUESTION 3
Cognitive Interview: This is a structured interview designed to facilitate recall of an event by the use of memory-enhancing techniques. It is an alternative interviewing
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 tactics used by investigators and law enforcement agents enhance retrieval of information from witnesses’ memory. 

COGNITIVE INTERVIEWING TECHNIQUES:

i. The first technique is simply by asking the interviewee to say absolutely everything they can remember about the subject matter without editing or leaving out any information. Interviewees are asked to report every detail, even if they think that detail is trivial. This technique stops interviewee from withholding information and apparently unimportant detail might act as a trigger for key information about the event. 

ii. The second technique can be refers to as context reinstatement. The interviewer tries to mentally reinstate the environmental and personal context of the crime for the witnesses, perhaps by asking them about their general activities and feelings on the day and some basic line of questions based on the witness recollection of the event.  This could include sights, sounds, feelings and emotions, the weather etc.

iii. Another cognitive interviewing technique is called reverse the temporal order or recall technique. It is basically a way of recounting the incident in a different narrative order which helps the witnesses to think about the event in a variety of ways.  According to Geiselman & Fisher people tend to recall more recent events more clearly than others due to the recency effect. So this technique encourages witnesses to go backwards from the last thing they remember to the first or from the most memorable aspect of the event and going backwards and forwards in time. 
iv. The last technique can be refer to as ‘’changed perspective technique’’. This technique allows witnesses to think about the subject matter from another perspective. They are asked to report the incident from different perspective, describing what they think other witnesses (or even the criminals themselves) might have seen and it’s another way to trigger memory.
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FRAUD-RISK ASSESSMENT CHECKLIST.
	FRAUD SCHEME CHECK LIST FOR ABC VENTURES. 

	Fraud Schemes
	Inherent Risk
	Internal Control
	Residual Risk
	Business process
	Indicator & Red flag

	Sales Skimming 
	 
	 
	 
	 
	 

	Understated Sales
	 
	 
	 
	 
	 

	False discount
	 
	 
	 
	 
	 

	Cash larceny 
	 
	 
	 
	 
	 

	 
	 
	 
	 
	 
	 



The fraud scheme checklist shown above is in respect of ABC Ventures, a supermarket dealing with wholesale and retailers; and high volume of its transactions are cash based. The fraud schemes listed are the identified fraud schemes associated with the business of ABC Ventures.

Definitions:
Sales skimming is when an employee sells goods or services to a customer, collects payment but makes no record of sale.

Understated Sales: Is when an employee records less of what was actually sold in the sales ledger. 

False Discount: Is when an employee receives full payment after sale but intentionally recorded the transaction as if discount was given to the customer. 
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In order to carry out an effective fraud risk assessment, ABC Ventures should evaluate the under listed for proper understanding of how vulnerable is the business to fraud schemes.   

		 
	YES 
	NO
	N/A
	REF

	Are there appropriate segregation of duties and access control regarding who make ledger transactions? 
	 
	 
	 
	 

	Are transactions of ABC properly recorded as to amount, date of occurrence and ledger account?
	 
	 
	 
	 

	Is there any measures adopted to ensure that physical access to the account system is safeguard?  
	 
	 
	 
	 

	How is reconciliation done? Is there independent reconciliation as well as internal verification of account and ledger? 
	 
	 
	 
	 

	Are the case receipt numbered?
	 
	 
	 
	 

	Is account receivable or cashier restricted from preparing bank deposits, obtaining access to the receipt book, access to the collections from customers? 
	 
	 
	 
	 

	Is there surprise cash counts and procedure supervision? 
	 
	 
	 
	 

	Is the employee making bank deposit also the cashier or account receivable book keeper?
	 
	 
	 
	 

	Is there any company policy, well communicated to the employees of ABC as regards punishment or sanction for any employee caught in any fraudulent act?
	 
	 
	 
	 

	Is there any internal control function or section within the system?
	 
	 
	 
	 

	Does ABC has any ethical culture that is known within the organisation?
	 
	 
	 
	 

	What are the procedures of employment into ABC Supermarket? Do they carry out background checks on their prospect employee before employment? 
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