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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	What is the difference between full service and low cost airlines?
The differences between ‘full service’ and ‘low cost’ airlines are becoming less clear as the nature of the airline industry changes. Traditionally, major airlines such as British Airways and Air France were known as ‘flag carriers’ and may have been publicly owned. Today these airlines are owned by private sector organisations. All major airlines such as British Airways and Ryanair operate a scheduled service. This means that there is a published timetable which the airline follows for a period of time. Aircraft fly on scheduled routes no matter how many passengers are carried.

Identify some important issues which are crucial for deciding organisation structure:
Some important issues which are crucial for deciding organisational structure  are..
What tasks are to be done?  Who is to do what, when and for how long?  How the tasks are to be grouped?  Who is to report to whom and where? and require a lot of thought put into them.

Discuss the relationship between environment and transport operations.
When considering the relationship between transport and the environment we are immediately confronted with a potential paradox: on the one hand, modern industrial societies pursue economic growth through the open exchange of people, raw materials, energy, goods and services in an increasingly global marketplace, yet, on the other, the transport systems required to allow such exchange may be exerting pressures on the environment that degrade the functional integrity and quality of natural ecosystems to the extent that the prospect of maintaining or achieving a high quality of life in many human societies is threatened. In short, we simply cannot  live without transport development, but neither may we be able to cope with its side-effects over the long term.
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