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1.Give short answers for the following questions: 
i. What are the convention hotels? Give an example.
Convention hotels are referred as hotel provides large quantity of rooms and in addition with accommodation they provide extensive meeting and function rooms for holding convention for large groups or they often in close to convention center or other convention hotels.
Example: Hilton London Metropole

ii. What are the basic differences between a hotel and a motel?
A hotel usually more expensive than Motels- however prices range with star-ratings, room types, amenities, location, nicer accommodations/rooms…etc. But the Motel are designed for overnight stays or short term stays for car travelers in outskirt of town or cities with very basic facilities.


iii. How are extended stay hotels different from Bed and Breakfasts?
Extended stays cater for those who are staying for long period which offers Properties which full kitchen facilities, shopping services, business services and limited housekeeping services, However B&Bs are family-owned or private homes rented room for overnight which include breakfast only and provide assistance direction, information or sightseeing...etc.
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iv. What is the relationship between the hospitality industry and tourism?
Hospitality industry is the supplier of the service for tourism activities like accommodation, transport, recreation, food and beverage while experiencing travelling different destination.
2. Outline the characteristic features of the hospitality industry.
Hospitality is the act of kindness in welcoming and looking after the basic needs of customers or strangers, mainly in relation to food, drink and accommodation which main characteristic involve both tangible and intangible features in the service delivery process. Example: In a restaurant guest not only pay for food and drinks but they pay for the service provided by the server as intangible feature and as a tangible feature like food, wine, trained staff or ambiance of the restaurant make the guest experience satisfactory or unsatisfactory. 
3. Explain various functions of the major hotel departments.
Front Office- It is the department that makes the first and last impression on the guests and providing all necessary information throughout their stay.
Food and Beverage - The food and beverage (F&B) department provides food and beverage services to the hotel guests which include restaurants, bars, coffee shop etc.
Engineering - Responsible for maintaining and overseeing all mechanical and technical conditions of the hotel. 
Sales and Marketing -  marketing is responsible for maximizing a hotel's revenues by increasing occupancy and make profitable use of its accommodation.
Security - Responsible for implementing procedures which aim at protecting the safety and security of hotel guests, visitors, hotel employees and the hotel itself.
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Human Resources - Responsible for hiring, orientation, training, staff administration and staff development and activities.
Accounts - Provide guidance to increase profitability through better control and asset management. In addition, this department is responsible for monitoring all of the financial activities of a hotel.
4. Outline the main job responsibilities for the following personnel in a hotel:
a) General Manager – The General Manager is responsible for overall day to day running of the hotel while Overseeing whole operation include Guest enquiries, coordinating departments, hotel staff; finance and budgets; marketing and sales, formulation of hotel policies and strategies, renovations, maintenance and projects of the hotel.
b) Residential Manager – Resident manager is responsible for assisting general manager to run smooth day to day operation while executing plans developed my owners and general manager with coordination of all the departments.
Activity
1.Investigate the range of hospitality businesses in your area. How many are there? What faction/section of the industry do they cater to the most? Prepare a brief report on what you discover.
Looking into our Tourism industry there are major four types of hospitality business available for tourist in Maldives such as Resorts, Guest house, Hotels and Safari vessels and others small business like franchise restaurant brands caters more for the residents who are living in Capital city. The tourism industry mainly based on ‘one island, one resort’ concept. Each Island consist of an exclusive hotel with workforce live in particular island providing service to its own visitors. The second most predominant sector is guest houses located in local islands where house is rented near beach area of an island providing very basic service or facilities with cheaper rate for their customers. Most of the hotels are known as city hotels located in Capital Island of Maldives(Male) where guest stay transit overnight or bookings with their own visitors. Safari vessels are very famous among the tourist 
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who are travelling for diving and sightseeing where the guest has vast choices of visiting different dive location and remote islands to explore the marine life.
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