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Obtaining and Evaluating Non-Financial Evidence - Unit7
Short Answers

1.   Give short answers for the following questions:
 
 I. What are the non- financial sources for the evidence?
    These are possible valuable evidences which can help fraud investigators or auditors to 
    detect deception. This covers mainly; 
a. Document Examination
b. Interviews
c. Handwriting analysis
d. Physiological aspects (Behavior, Physical Expressions/Communication)

II. What is the importance of body language in the interviewing procedure?
     
     This is cardinal for it will give some clues to the investigator/auditor the genuineness of  
     the fraudster’s involvement in a particular fraud case although this cannot be used as  
     evidence in the court of law. Usually the person involved is not aware that the body is;
· Fidgety, unfocused and unconvincing.
· Tone of voice, speed of speaking, crossing arms or legs and the choice of words.
· Speech hesitation and mistakes, pupil dilation and too much blinking.
· Unusual or excessive touching of hands or face and hand or shoulder shrugs.

III. How is the SCAN Analysis used as an investigative technique?

      SCAN(Scientific Content Analysis technique) is an investigative tool which looks for the  
      reflection of deception in the way statements are made, lies are fabricated by the   
      deceitful people indirectly. Because deceitful people want to lie by using ‘verbal trickery’  
      for instance they pretend to be ignorant, leaving out important facts in a scenario, 
      showing unawareness, hedging, and want to be set apart from a bad event. 
      SCAN will unlock the deceit/trickery by looking at any change in use of e.g.  pronouns,  
      breaches in the story, ‘I do not remember’ is an indicator of trying to hide something in  
      a story also strong emotional responses as shown by change in tone. In other words it is a 
      trustworthy tool used as a lie detector as per opinion from the experts.

IV. What are visual assessing cues? How do eyes of the victim help the interviewer?
      
      a. These are eye movement clues which are interpreted  as true indicators of honesty for   
           the right handed people when being interviewed as suspects of any deception.
      
      b. The following is how a victim  can help the interviewer although the opposite happens
          for the left handed people in the following manner when they are being interviewed  
          with reference to Don Rabon:
   -      Eyes to the left and up: Recovering visual images from the past—‘‘what colour  
           was Your first car?’’
·  Eyes to the left toward the ear: Recovering hearing memories, remembering a
           sound—‘‘what was your ring tone on your first cell phone?’’
·  Eyes to the left and down: Related with inner conversation, a direction people
           usually look in when talking to themselves.
·  Eyes to the right and up: Visually creating images—‘‘What would your next house
           look like?’’
·  Eyes to the right toward the ear: Making a sound—‘‘Can you produce a new song
           and sing it for me?’’
·  Eyes to the right and down: Related with feelings or learning—‘‘Can you remember
           the smell of a campfire?’’
      
V.  In addition to body language there are other cues as well which help to identify the    
      lies. ’What are these?
      These are eye language hints which are as follows:
· Stare downward: This shows defeat, guilt, or obedience.
· Raising eyebrows: Doubt, disbelief, surprise, or frustration.
· Raising one eyebrow and head tilted back: Disregard, superiority, or pride.
· Dilation of pupils: Interest.

2.   ‘Asking questions in an audit is different from asking questions in fraud   
        investigation.’ Discuss
a. In a fraud investigation, you must apply finest practices of interviewing techniques in    
order to ask questions efficiently as for the auditor queries are about the levels of compliance if they match with the international standards as per regulatory body.   
b.  In a fraud investigation, the main purpose of the interview process is to talk to the suspect and at the end of the investigation process a signed confession should be obtained but with audit when there is a query it has to be corrected and records amended accordingly unless otherwise.
c.  With fraud investigations the interviewer usually listens more than talking which allows the interviewee to become worried and if dishonest, and in the due course may leave signs of fraud as for audit questions they are more like interrogations.
d. For fraud investigation interview usually is centered on records in depth and upon being found guilty might lead to prosecution whilst for an audit it’s rare that litigation process can commence.   
e. With fraud investigation questions usually covers both financial sources and non-financial sources so long as the goals have been realized. Unlike the audit which inclines only to financial sources.  
   






3.  Discuss the interviewing procedure for a financially sophisticated victim. 

     There are four major stages of conducting successful interviews which could either be a 
      Victim or a Suspect in this orderly manner;
  a. Determining the interviewee, this stage is important for its the planning stage of how the  
     interview will be conducted and to establish the goals. Preparation is the key to properly   
     and effectively interviewing a financially knowledgeable victim. You need to        
     understand the matter and the nature of business like cash inflow and outflow system, the  
     controls, weaknesses that could there. This stage is crucial for it will give you the edge,  
     which will allow you to elicit the most detailed and accurate information relevant to the  
     case.
 b. Preparing the interview, this is a preparatory stage to get equipped and have 
     control over the flow of interview so that you can realize the goals. Review all available  
     interview information and ensure also that proper resources are available like pens,   
     notepads, recorders, interview room etc.
c.  Conducting the interview, this stage requires application of cognitive interview, which is  
     the type of interview which plays on psychology of human being so as to retrieve the  
     required stored information until it matches with what the interviewer is looking for   
     though at times it’s not as easy. This stage should be detailed to know the types of records  
     in use understanding how the whole financial system of the company works and  
     stakeholders involved.
d.  Final Stage, with stage the interviewer is satisfied that he has exhausted everything 
     possible and acquired all the information needed and ensures rapport building  so that the 
     witness feels like a stakeholder in process and should signify that if  he recalls anything 
     else he/she should feel free to contact you and relay information. 
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