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Assessment 1

1. What is the purpose of maintaining health and safety policy for a salon?

Answer: The purpose of maintaining health and safety policy for a salon is to reduce work place hazard, protect lives and promote employee health. It will help reduce the incidence and seriousness of work-related injuries. Fewer accidents mean lower compensation costs, time costs and increased working productivity. The purpose of maintaining health and safety policy is to focus employer, who is responsible to provide a safe environment for the employees, as well as to make the salon a safer and healthier place to work without worry.  Employees have a duty to follow the workplace policies and to make sure that they don’t do anything that can put themselves or others in danger. 

2. What is the importance of personal appearance for a beauty therapist and why?

Answer: Professional appearance as a beauty therapist says so much about you, your business and your abilities. All this is reflected in your personal appearance, body language and attitude. Client will visually weight up all these indication within a few seconds of meeting you. So you only have these few seconds to make the right impression and convince the client that you are the right therapist for his or her needs. Personal appearance is a mirror of image of your company. If you want a successful business as an employer, you have to make sure to achieve service to a high standard and you have to sell yourself with classical manners because you are your own best advertisement. If you are an employee, it is still your responsibility to maintain a good image because you are representative of the company, which in turn can attract more clients.  More clients means more income and so maintaining these high standards both of professionalism and personal appearance can lead to a higher income.   
     
3. Briefly describe how your skin and make up should look so that a client is not put off but feels confident that she is getting treatment from a person who know what she is doing?

Answer: In my opinion you should always maintain a high standard level of your skin. It should look clean, fair and smooth and show a good and healthy condition. The colour should be bright without wrinkle and spots. You can apply a light colour to boost your skins appearance (if your skin condition is not good enough), but do not make it too heavy otherwise it will appear to be dead skin without vitality. After making up, skin should look nice, natural and comfortable instead of putting a thick foundation of heavy colour on your face and eyes area.  Most clients can accept reasonable or a natural good condition for a beauty therapist’s skin.  This way you can make your client feels comfortable and confident with you. They will trust you to do the treatment. 

I have experience in this. One day whilst I was doing a client’s eyelash extension, she looked at my face and asked “You have very good skin which looks nice and smooth, I wish I could have this kind of skin, how do you keep it like that?”  I said that if you want to have a good skin, you have to put effort and time into yourself in order to maintain a healthy body and mind which in turn will lead to a freshness and glow to your skin. 

 As a beauty therapist, if you want to be successful in your career, you have to always present yourself as a positive model and this makes it much easier to convince your client to take treatment.  They want to look like you. 
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