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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
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Please explain various roles in major hotel 

Hotel laundry maid /attendant 

Operate cleaning machinery

Proper use of dryers

Resolve complaints from customers clothing due to wear and tear.

Meet the demands of the hotel

Physically fit 
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Explain various functions within major hotel   Tourism officer   Prepare any information to invite guests for trip out   Sales and marketing for advertising   Producing materials  and of displays   Writing up reports   Communicating  local authorities   Communication  national parks   Communication wildlife trusts and forestry commision  
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