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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.
[bookmark: _GoBack]i. The term ‘Wedding Vision’ refers to the understanding between the Wedding Planner and the Client regarding the Client’s needs for the wedding.  This will require the Wedding Planner to understand the Client’s style, what they do want and equally what they definitely do not want and for the Client to be clear about the wedding process.  The vision is a complete picture of what the Client wants for the wedding including all five senses of sound, smell, sight, touch and taste.  The Wedding Planner should always bear in mind that they may not like the dream wedding that the Client would like but it is the Client’s wedding and not theirs.
ii. Good quality questions are those that are single and open, not multiple complex questions.  This will only serve to confuse the Client and not make for clear understanding.  Keeping the first questions simple will show professionalism and gather vital information from the outset.  Then the Wedding Planner can move to more complex questions to gain information on guest lists, floral arrangements, car hire etc.
iii. It is vital that the Wedding Planner has good, clear and effective communication and listening skills to create trust, show professionalism and extract all the relevant information from the Client.  The two most important things to remember are that saying nothing can give the Client time to assimilate their thoughts and good open questioning will result in clear, one dimensional answers.  The Wedding Planner should ask questions that encourage the Client to talk about themselves thus resulting in clear understanding of the goals desired.  The Wedding Planner should frequently summarise the conversation to confirm that he/she has understood the Client’s answers.
iv.  A Wedding Planner can provide a full package or part package according to the wishes and budget of the Client from the initial meeting and subsequent meetings and communications to budget planning, booking venues, caterers and entertainment, designing themes and invitations, hiring outfits and transport, negotiating contracts with venues, coordinating presents, organizing licensing needs, dealing with the flowers, photographers, hair and nail stylists, ceremony planning, attending rehearsals and being there on the day to ensure the plans are carried out.  The Wedding Planner will need to have great organization and record keeping skills and in depth knowledge of what wedding planning requires.
v. The important points for consideration when selecting a wedding venue are firstly the capacity of the venue.  How many guests will determine the size and suitability of the venue?  Small numbers of guests can be lost in a large venue and equally large guests numbers squeezed into a small venue do not make for a comfortable occasion.  Venue costs differ greatly, some charging a venue hire fee and some incorporating this in a charge ‘per head’ to include the catering or a fixed price for a defined number of guests.  The Wedding Planner should always ensure that there are no additional charges and taxes to turn up on the bill e.g. corkage, VAT, service charge which can made the final bill significantly higher.  Always show the client comparable venues to make sense of the figures.  
The Wedding Planner should research any restrictions at particular venues i.e. does the venue allow guests from outside the venue community, is there a membership fee, and are timings restricted.  Some venues may not allow food and drink or not be DDA compliant or have poor access for suppliers.  Always find out what other events are on before and after the proposed wedding to allow for good set up and take down times.  The Wedding Planner can ascertain all this information by sending a request for proposal (RFP) to the final list of chosen venues containing information on the wedding plan, requesting answers to questions.  This is the best way to be able to compare venue by venue.
2. Although subsequent communication can be conducted via phone, email, letter the initial consultation should be held in person with the couple present.  This can be conducted at the couple’s home or place of their choice.  Open questions should be asked to ascertain what is important to the couple’s vision and expectations.  This initial meeting should gather as much information as possible to refer to in the future and can include actual samples, photos, and magazine cuttings of pictorial ideas.  The wedding planner should always give good eye contact to engage the trust of the couple and encourage them to speak.  The wedding planner should remember not to base their opinions on their first impressions of the couple, this is not the planner’s wedding and he/she should remember not to take over the initial meeting by doing all the talking.  Encouragement to be creative around the couple’s theme, style and goals is key to successful information gathering and a great outcome.  Do not quote other people’s wedding styles as each couple is unique in their own ideas, wants and needs.
3. Selecting a colour scheme for the wedding is a great starter for expanding and discussing ideas regarding time of year, availability of produce and flowers, practicality and costs involved.  For instance, a couple who would like a Christmas wedding at a castle in Scotland may decide that they would like their wedding to be based around white, red and green as being the festive colours of the season.  Firstly, this is a highly expensive time of year to hold a wedding and many venues will have been booked for years in advance.  To reproduce the white snow, if indeed it does not actually snow, will add substantially to the costs with suppliers and specialists needing to be hired to provide the effect, for how long?  Red may be limiting too as this time of year does not produce roses that normally bloom best in June so these would need to be imported and although holly could provide both the red and green it is not suitable for bouquets.  So although this may be the couple’s wish and would not be impossible to arrange it would be expensive.  The white, green and red Christmas wedding would also mean guests would have to travel at an expensive and inclement time of year adding to their costs too.  The wedding planner should have good knowledge to draw on to advise the couple about the seasons, what is in season and what not, colours that match the seasons and special events at different times of year that would match with their chosen colours and dates.
Case Study
a. Dylan should take the following items to the initial meeting at Rebecca’s house:
i. Clearly thought out questions that ask who, what, where, when and how
ii. A method of recording the answers and working out costs i.e. pen, paper, hybrid, calculator
iii. Resources and knowledge to offer the couple i.e. venue details, what suppliers offer what products and services, what locations are available 
iv. The details of the different packages that you can offer the couple
v. Supplier information i.e. leaflets, brochures, magazines, special offers
b. Dylan has chosen Rebecca’s home for the first meeting so that the client will feel comfortable and relaxed in their own surroundings.  It is a Sunday evening when most people are in their own homes before the working week and will mean that the client has to make the least effort and the wedding planner the most effort.  If the client is relaxed in their own home the likelihood is that they will feel at ease enough to ask and answer questions.  They could also have samples and cuttings, photos and ideas to hand and this will save them the trouble of having to transport this collection to meet the wedding planner outside their home.
c. Question checklist:
i. Who would the couple like to attend the wedding?  How many guests would the couple like to invite to the ceremony?  How many guests would the couple like to invite to the reception or following party if appropriate?
ii. What does the couple expect from the wedding planner?  Would the couple like the wedding planner to arrange everything from the hen/stag party to the honeymoon or would the couple prefer the wedding planner to arrange some elements of the celebration?
iii. When would the clients prefer the wedding to take place i.e. time of year, month, day and time of day?  Is this flexible?  Is this a fixed date?
iv. How many days will the celebration be held over?
v. Where would the clients like to hold their wedding i.e. is it to be at home or abroad, is it to be in a church or less formal registered building?
vi. How long is the event to be i.e. hours, days or more?
What is the couple’s budget?
Are the couple expecting guests to require accommodation and catering?
What type of invitation style would the couple prefer i.e. email, formal written, phone?
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