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	1. Give short answers to the following questions: (15)
i. How does interviewing help the financial crime investigator in his work?
Interviewing is an important part of quality investigation and examination, it will help the financial crime investigator in his work as:
· Interviews will help the investigator obtain information that establishes the essential elements of the crimes.
· Interviews will provide leads for developing the case and gathering other evidence.
· Interviews will be able to enhance the cooperation of victims and witnesses
· Interviews are able to provide the background and motivation of the witness
ii. What is the first stage in planning the interview?
The First stage in planning the interview is identifying who to interview.

iii. Which type of interviewees could be considered when investigating financial crimes?
All possible interviewees should be considered when investigating financial crimes this is because financial crimes are likely to have less witnesses as compared to common crimes. The Financial Crimes Investigator should consider interviewing potential witnesses such as Accountants, External and Internal Auditors, Bankers and Stock brokers, current and former employees, friends and acquaintances.

iv. Why is it important to record the interview?
It is important to record the interview in order to preserve the information gathered for future you. Recording also protects the investigator and the witness, as no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed. The witness word is guaranteed not to be twisted.

v. What is the importance of the place where an interview is to be conducted?
The importance of the place where the interview is conducted is very important as it determines how an interviewee is comfortable which in turn determines the amount of information that can be obtained from the interview. Witness’ and victims need a place that they feel comfortable, suspects will also want to be interviewed in a place where they are comfortable but the Investigator will decide how comfortable he/she wants the suspect to feel. A suspect is likely going to be more bullish and will not give out much information if he is interviewed in his comfort zone.

2. Discuss, in detail, the stages involved in the interview planning procedure (8)
The stages involved in a successful interview planning procedure are as follows:
· Who – Selecting who to interview and in what order the people chose to be interviewed in the first stage of the Interview planning procedure. Financial crimes will usually have less on no witnesses as compared to common crimes because most fraud is committed with high level of desecration and seems to be normal business
· What? Once the investigator has determined who to interview, they need to plan what kind of questions they will ask the interviewees. The investigator should carefully consider what possible information the interviewee might provide. It also enables the interview to be more organised as the interviewer will know which questions to ask before the actual interview.
· Why has a close relation to who and what. Why Enables the interviewer Determine the reason to interview the witness. The Interviewer will assess how the interviewee is associated with the Crime or the perpetrator of the crime and what information they may possess. Once the investigator establishes what kind of information a witness may be able to provide, he/she can easily explain the importance of interviewing them.
· When? It is important to consider the time of day when the interview is to be conducted and determine the perfect time for it. Although there is no “perfect” time for an interview, some times are better than other. It is the investigator’s responsibility to recognize the most hectic, and therefore the worst, times for
scheduling an interview and make efforts to create a friendly or relaxed atmosphere for the witness. Professionals who agree to meetings during lunch hours or at the last moment will probably consider it a waste of time answering questions about another person’s finances
· Where? The place where the interview is conducted is important and needs to be chosen carefully. The investigator may have several options such as the witness’s workplace, his/her home or some neutral venue. Each venue will have its own advantages and disadvantages. The role played by the witness in the crime will determine how comfortable the investigator wants the interviewee to feel. Conducting the interview at the place where th
·               e crime was committed may have the advantage of the interviewer getting more insight on how the crime was committed but may also not yield much results if the suspect is in his comfort zone and the witnesses may not be comfortable as they may feel intimidated by the suspect if it is a superior.
· How? The investigator has several options in terms of how to interview the witness. These include audiotaping, videotaping, and recording the interview stenographically. While all three options are acceptable, the investigator must ensure that the interview is recorded. There are a number of reasons why interviews should be recorded. Firstly, recording protects the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed. Recording also provides protection to the witness and ensures that their words are not twisted. 

3. What is cognitive interview? Which techniques are used in this interviewing type? (7)

Cognitive interview is an expansion of Structured Interview (SI) Techniques developed by Dr R. Edward Geiselman, a professor of psychology at UCLA in 1984, and Dr Ronald P. Fisher, Dr Geiselman’s associate, as it includes additional strategies designed to enhance the witness’s memory. The strategies underlying cognitive interview are based on certain theories and hypotheses. The first hypothesis is that remembered, or encoded, information is stored as discrete units or records that contain data relevant to the observed event. These data are indexed by headings and the matching record can be found through descriptions. Part of this description is the context, or the environment in which the event was recorded. The recreation of environment and the context helps the individual to access the record and details related to it. The second hypothesis states that our memories comprise a network of associations rather than discrete units. Therefore, it is possible to access memories through different paths. For example, shifting the temporal perspective, such as starting from the end of an event and working backwards, may trigger a memory. The schema theory is the third model of the cognitive interview process. According to this theory, a script guides the encoding of familiar events in our brains. When a familiar event is observed, it is organized into a hierarchy of slots depending on the script.
The process of conducting cognitive interviews involves a multiphase approach and incorporates several techniques in order to enhance communication. Phase one is free report, phase two involves questioning, and phase three is referred to as second retrieval. During this process the investigator employs memory recall techniques that are consistent with the cognitive approach. 
Phase one involves transferring emotional control to the witness. In other words, the witness is encouraged to do most of the talking. This can be achieved through open-ended questions that allow the witness to take his/her
time answering the questions and to control the pace of the interview. The interviewer should not interrupt the witness and should time the necessary questions carefully.
[bookmark: _GoBack]Phase two involves a basic line of questioning based on the witness’s recollection of the event. This line of questioning is remarkably different from standard police interviews where the interviewer focuses on filling the blanks in the police report. Although it is important for the interview to be structured to some extent in order to obtain answers to who, what, where, why, when, and how questions, most of this phase should concentrate on the witness’s recreation of the event in his/her own narrative.
Phase three is the process where the interviewer, having asked all the basic questions, now directs the witness to make a second attempt to retrieve the information that they could not recall during the first report. During all three phases, it is important that the interviewer use cognitive techniques to enable
witnesses to recall the relevant information
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