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1. Business environment are all those external and internal factors that are highly important for business survival and affects its course and function
Aspects of business environment
I. Internal aspects such as machinery and management
II. External; aspects such as political factors

2. Human resource management is personnel management or people management
Key functions of HR management 
I. human resource planning
II. staffing
III. selection
IV. labour relations

3. Benefits of performance management to ensure that the goals of the company are being met regularly, and to scope out any areas  that need improvement or enhancement
How it is helpful to achieve objectives in an organization to help the organization in improving its performance
Helps in monitoring employees
Also help to counter competition

4. Marketing plan is a product of market research
6ps of an effective marketing plan
I. product
II. price
III. people
IV. place
V. promotion
VI. process
