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1. i. Convention Hotels are characterized by offering function rooms for business meetings and corporate events. They are usually large hotels with a high volume of rooms and offer services such as 24-hour room service, in house laundry facilities and are often located in city centres, close to airports or provide shuttle services to airports. Novatel hotels in England have many convention centres; one example being Novatel Birmingham Centre (Hawkins, 2018).
ii. A motel by definition is a type of hotel, the term hotel originated in 1765 in France, with the ensuing Motel an Americanism developed in 1925, which spread to other parts of the world, derived from the word “motor” and “hotel” and as the name suggest is a small hotel situated by motorways or long travel routes with easy access parking (Zaremba, 2018).  A motel is typically smaller with fewer functions, basic services and cater for short stay travellers and location depending, are typically cheaper than hotels.
iii. A bed and breakfast is similar to a roadside hotel or motel but is characterized by the fact that breakfast is provided by the host, usually the owner who will live on site or in close vicinity and they are usually assisted by family members or partners. They tend to be family owned and ran rather than commercial and are generally short stay and located in suburban areas. Extended stay apartments can also be family owned but tend to be more commercially owned, with at least 12 major brands offering such types of accommodation (Dela Cruz,2008) and are designed for longer stays. Rather than breakfast being provided guests have access to cooking facilities and sometimes shopping services are provided to cater for the guest. 
iv. Tourism and hospitality overlap to the extent that it can be implied all aspects of tourism fall into hospitality, hospitality being the relationship between the guest and host and the business practices this entails, this is categorized into four areas; travel, lodging, food service and recreation. All tourists receiving one of these services are therefore in some way intertwined within the hospitality sector. However not all guests to hospitality fall under the tourism definition, for instance a family visiting their local restaurant for a meal. 
2. Hospitality is most generically defined as the relationship between a guest and host. This is dependent on the successful delivery of two aspects. Firstly, products given, for instance food, beverages, lodging, activities and secondly the way in which these are delivered which falls under the bracket of service. Cassee (1983) therefore describes the features of hospitality as a “harmonious mixture of tangible and intangible components” which are listed respectively above. For these to function successfully they are dependent on good communication between host and guest and also between departments, a good relationship development between guest and host to ensure return of custom, a diversity in culture as the tourism sector requires a catering for an eclectic global variety of individuals and to make sure these are delivered to a high standard high staff to guest ratio is employed making the industry labour intensive.

3. Depending on how large a hotel or chain is will be a dependent variable on how its departments are categorized. In large hotels there will usually be seven specialized departments; Rooms divisions, engineering, security, H.R., food and beverage, sales and marketing and accounts. Rooms divisions is broken into two departments which work together, front office and housekeeping. Front office keeps records of guests, is responsible for check ins and outs while housekeeping will keep the guest areas clean and check needs of guests are being maintained. Engineering is responsible for all physical aspects of the hotel which include plumbing, wiring, and repairing damaged equipment. Security is responsible for the welfare and safety of guests and staff and employs methods such as C.C.T.V surveillance equipment and personnel presence to deliver this. Food and beverage covers any consumable product from room services to restaurants and bars and their job is to operate as a revenue centre to provide the guests with food and refreshment during their stay. Sales and marketing are responsible in assisting in the generating of sales for both the front office and the food and beverage department as well as promoting the image of the hotel to attract more guests. Accounts handles the financial aspects of the hotel, managing the accounts of sales and purchases, paying attention to cost and revenue centres and handling the budgets accordingly to these. H.R. or human resources handles staff training and welfare, recruitment and general staff orientation and relations between staff and management. How large the hotel or how it is operated determines how specialized the departments are and where they are located. For example, in privately owned hotels the accounts may be processed be the general manager/owner, or accounts passed to an outside accountant. Security personnel may not be present and C.C.T.V. may be operated by an outside agency and the front office clerk act as personnel in event of incident. Some departments may be offsite, for instance premier inns have a separate head office for H.R. departments as well as accounts managers and sales and marketing sites which liase with each independent site. 
4. A) The role of a general manager is to act as the figurehead of the establishment and to oversee the work of the management team while offering inspiration and leadership. They are to assume all responsibilities for all departments and ensure targets, for example financially, are met while also working on new strategies to continue to ensure the business moves forward and new goals met/exceeded.
B) The residential manager is responsible for liasing between the general manager and other members of the management team while assuming responsibilities for the daily operations of departments. Their job is to support the general manager by helping to implement their strategies and to compile statistical and verbal reports on current situations. 
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 My local area is located on the edge of Blackburn in Lancashire and is semi-rural so hospitality establishments are scattered every few miles. There is 8 in close proximity. They include “Dads barn B n B”, public houses offering accommodation, for example the millstone Mellor which would probably be classed as a historic conversion hotel as it is an old 19th century coach side inn offering rossette dining and basic accommodation. Also, small restaurants/ public houses such as the Spread Eagle pub. and a boutique hotel and spa offering convention facilities which is Stanley house (Stanley House, 2018). They cater mostly for locals and travelers attending local functions such as weddings, with Stanley house also a retreat for businessmen and couples for weekend breaks.  
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