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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Q1

I)
A. Lighting - This is used to change a rooms mood and atmosphere
B. Kitchen and Bath - Some people may choose this division of work if they have additional skills, such as being a plumber.
C. Windows and Draperies - This may be chosen as some people see using big windows in a house as a big thing as it “opens the room”.
II)

The role of an interior designer is a incredibly difficult task, it’s about putting all your creativity in the hands of your clients, and letting them give you their ideas. It takes a huge amount of trust, as well as amazing listening skills, as the last thing you want is somebody who is consistently unhappy with the designs you give them. 
The role to me is about looking at the bigger picture and looking at what the client potentially already has, and how you can turn that into something completely new again, and it’s also about visualising a space that doesn’t exist yet. It’s about creating aesthetically attractive living, work and functional space. So this includes functionality, health and safety, food safety. It’s about designing a room to the clients wants and needs to leave them feeling happy and at ease with you around, which could also increase your client range!

III)
1. Careful interviewing to establish the clients programme and budget - this is the most important step, as this is where the client will tell you what they have in mind. You can’t make their decisions for them, as it is there home.
2. Developing design concept - This is where you put the clients ideas into a blueprint and give them an idea of what you have in mind, may this be a complete room change around or just light additions.
3. Obtaining clients approval for that concept - This is where your ideas could, or could not become a reality. This is the clients opportunity to share their thoughts on your ideas, and make any amendments they don’t agree with.
4. Making estimates - This is where you estimate the rough price of the job you are completing with all the labour, tools and purchases. Along with this it’s also estimates of sizes for things, so some decor or even a table.
5. Making authorised purchases - This is where you agree with the client that they are find with you going ahead with these purchases.
6. Supervising and installing - this is where you watch the magic happen! Ensuring what the client thinks is happening, is going on and ensuring its followed by the blueprints.
IV)
As the room is about practicality, comfort and detail, the designer will need to know what the room will be used for, and what are the plans are for, otherwise the client might not find it comfortable, as it could be designed for a completely different concept.
V)

The mood of a room is incredibly important. The mood can be set in various different ways, in very simple ways, such as lighting, wall colours and flooring. This is so important because the mood is how the client is going to feel in that room, if you have a office with incredibly bright colours it may distract the user from their day to day work, as it could be off putting to them, for these types of rooms for example you would chose very simple wall coverings like white, or soft creams as they’re very clean and clear. 
Q2)
bathrooms - designers in this setting typically are skilled in other trades, such as plumbing or cabinetry, so these could be used for either division, bathrooms in commercial are on a much larger scale, and most of the time don’t always have the full “bathroom” design, for example a lot of commercial buildings will have 2-12 toilet cubicles and sinks, where as residential interiors typically have 1 toilet, one bath/shower and a sink, so developing the designs will need to be considered based on the job, and obviously commercial areas are much bigger, so space needs to be considered just as much as a small residential bathroom.
sitting areas - Sitting areas in a residential setting typically would be the lounge area, so in this area you may have a comfy sofa, a mood setting lamp, and a bookshelf, as these are all related with being calm and headstrong. This also gives the client a relaxation space.
For commercial, this could be a big space, so it could be for employee or for customer use, for instance in some business sitting areas for employees they have bean bags, as these add a method of fun, as well as relaxing and comfort. In a client area though, this could consist of comfortable seats or benches.
cooking areas - cooking areas in a residential space would be a big area of the home, as this is where the client will prepare family meals, so the equipment would be your average kitchen, such as a stove, hob, counters etc.
In a commercial area however they are where the business could prepare food for their customers, so health and food safety is also to be considered in this matter. In this area clients will typically require certain equipment, like grills, stainless steel work surfaces and large fridges. 

CASE STUDY:
• Careful interviewing to establish the client’s programme and budget. - this could involve which rooms in the house George’s client wants to redecorate, and what exactly the client wants and has in mind for redecoration.
• developing design concept - putting the customers ideas to paper and coming up with colour shades, accessories that match the idea they have in mind, as well as showing them some of the accessories that he has in mind. 
• Obtaining client’s approval for that concept - asking the clients’ thoughts on the design, after all it is their home and you want to ensure they are completely fine with the ideas, and it’s also a good opportunity for them to get creative and add in anything they have in mind.
• Making estimates - estimate the full price of the job, include all bills, accessories, measurements and labour.
• Making authorised purchases - Any new products you find, run past the client and ensure they are comfortable with the price, and design and ensure it fits the mood in the room.
• Supervising and installing - once the work has commenced, you want to ensure that it is all going as smoothly as it should be. Ensuring that the colour scheme, quality of work and also to ensure that all the plans are being followed, as if they make changes you need to let the customer know to ensure there are no surprises when all is revealed.
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