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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:



1. What is the purpose of maintaining health and safety policy for a salon? (10) 

A health and safety policy in the salon ensures that the employer and employees complies with the  Health and Safety at Work Act and relevant legislation. Together with policies on hygiene it provides guidelines for establishing and implementing programs that will reduce workplace hazards, protect lives and promote employee  and clients health. Main reason for health and safety salon policies is to make sure that everyone in salon ( employees and clients) is safe and nothing is done to harm anyone.
The health and safety policy for a beauty salon  helps to reduce the incidence and seriousness of work-related injuries. Company can experience less accidents and it means less compensation related costs, and less off sick employees. It means increased productivity and more income. 
A salon policy identifies management and employee roles in health and safety. It provides for risk assessment to determine the  potential of presence of hazards and how to avoid them. It also specifies hazard prevention and control procedures, and shows required employee training. 
It is crucial for everyone to be safe and work safely- employer, employees and clients and to understand their role. When it is done properly health and money can be saved.
Purpose of policies  on health and safety help employers, employees : 
· to understand duty of care for employees and clients and their role
· manage risk in the business
· give appropriate training to staff
· have  the right facilities and safe environment,
· Get right equipment and maintain it correctly
· Know how to deal with hazards ( ie. PPE, follow the protocolos)
·  Know RIDDOR and accident reporting
· Know moving and handling techniques
· plan for first aid help, accidents and ill health
· display health and safety poster law
· get insurance



2. What is the importance of personal appearance for a beauty therapist and
 why? (10) 

Personal appearance of beauty therapist is crucial as we are dealing with clients every day.  Positive look attracts them to come because of US as we are professionals and knowledgeable with experience what makes that clients trust us and look at us for advice on beauty topics.  As a beauty therapists we give first impression of the salon and selling the services by their appearance. 
To achieve that trust we must:
wear uniform-  must to be washed regularly and ironed if needed 
wear appropriate shoes- need to be smart and clean
hair- tidy and presentable,  tided up when long
nails- short, tidy and clean no chipped or bitten
makeup- to enhance our natural beauty
keep personal hygiene standards high- be fresh and tidy at all times
always behave professional, carrying and respectful
always behave in positive way
  
[bookmark: _GoBack]



3. Briefly describe how your skin and make up should look so that a client is not put off but feels confident that she is getting treatment from a person who knows what she is doing? (10)

Skin and makeup should look as good as possible as we are to advice on clients beauty and to give them best treatment possible. Glowing, flawless, radiant skin- that is how it should look for our clients to make them feels confident and comfortable .
Makeup has to give a natural look to enhance our beauty, but always professional- not too much, always correctly applied.
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