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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:

1. [bookmark: _GoBack]The main purpose of the health and safety policy of a salon is to avoid accidents, in that way, both the employer and the employee must follow some rules. The employer must ensure that offers good work conditions for the employees, but on the other hand the employee is responsible to maintain the workplace a safe environment, for example, in a salon, the employer has the duty of giving the employee all the materials to do a skin care treatment, the duty of the employee is to keep them clean, perhaps sterilized and also organized, so cross-infections can not appear, as also bad placement of the materials can lead to an accident.
2. In beauty therapy, personal appearance should be taken very seriously, because when a client has a first impression of me, I should guarantee that is a good impression that the client is receiving, starting with personal appearance, which includes personal hygiene, such as showering regularly, a fresh breath and a washed hair. In personal appearance we can also include professional image, which means using a correct uniform, staff with long hair should have it tide-up, staff with small hair should be well styled, and also a simple daytime make-up. 
3. The beauty therapist should be very careful with personal skin care, because the clients will assume that if I am capable of taking good care of my own skin, I will be capable of taking good care of theirs, because what the others see me do, it will influence their opinion on me. The beauty therapist is giving a good professional image by taking good care of herself. Visual impact is at least as important as verbal impact, so make-up is one of the things that it will be noticed at first sight, in that way to give a professional look the make-up should be daytime appropriate, which means is not a very elaborate make-up, instead is a very light and subtle make-up. It should be that way because people will quickly make assumptions based on my personal appearance.
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