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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. A macro environment is one of two main areas of an organization’s external environment. It contains issues relating to political, social, economic, and technological, of which the organization has no control over. This environment must be monitored with a keen eye, following trends and legislation. Monitoring this environment also aids in considering sensitive natured material that is made public on a website, for example.
2. Today’s trends in value dictate that organizations are responsible for what they say and do, therefore, rely on the expertise and advice of legal professionals to guide them within the law.
3. The communications manager role within organizations, is to plan, manage PR programs, advise management, make communication policies and oversee implementation of the plans and policies. The manager is also the problem solving facilitator.
4. [bookmark: _GoBack]Different tasks are defined within the stage of growth the organization is in. For example, if the company is in the maturity stage certain tasks will be performed such as Corporate Social Responsibility. Breaking down that category further, you’ll have educational support, charity giving, employee volunteering, and community project programs. You will not have these programs at the startup of a an organization since the focus will be on marketing and communication tasks. The different tasks pertain to the needs of the organizations stage of growth.
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