[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	Joshua Sandy

	Student Number:
	1481

	Course:
	Diploma in Forensic Accounting

	Assignment NO:
	7



Marking Criteria:
 We expect the learners to write minimum one well-expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Give brief answers for the followings:
I. What are non - financial sources for evidence?
Non-financial sources of evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Where physiological traits refer to the fraudster’s behaviour, expressions, or any communication that indicates the fraudster’s involvement in the crime.
II. What is the importance of body language in the interviewing procedure?
Humans reveal much more through their body language than through their words, especially when they are under stress; therefore, an interviewer should always observe gestures and non-verbal behaviour. A well-trained and experienced fraud investigator will watch out for signs of stress through a process called calibration. This process gauges a witness’s candour.
Additionally A person’s gestures and facial expressions are indicators of his/her emotions. Usually a person displaying these movements is unaware of them. Indicators of a person’s emotions include body language such as speed of talking, pitch of voice, crossing the arms or legs, and other such gestures. 
Certain anxiety- or stress-related gestures or movements may hint at deception. Such cues include stuttering, speech errors, hesitation, increased vocal pitch, excessive blinking, pupil dilation, touching the hands or the face excessively, shrugging the shoulders, etc. However, such body language cues are not absolutes and cannot be taken as factual evidence of a person’s guilt.
Studies related to body language suggest that, since the legs are further from the brain, they are harder to control than other extremities. The feet will point in the direction in which the person wants to go, ankles on knees suggest stubbornness, and tilting the head indicates friendliness. Body language differs from person to person. Due to their skeptical nature, auditors and forensic accountants tend to read a suspect’s body language as deceptive. Therefore, given these biases and the circumstantial nature of reading body language as a deception-detecting tool, it is not admissible in court as evidence.
III. How is the SCAN Analysis used as an investigative technique?
Scientific Content Analysis (SCAN) is similar to statement analysis. SCAN, like statement analysis, is aimed at detecting deception rather than determining truthfulness. It is cross-cultural, which makes it more applicable. Fraudsters tend to deceive indirectly rather than tell blatant lies. This indirect deception involves hedging, leaving out critical facts, pretending to be forgetful or ignorant, using a choice of words that distances them from the event, etc. In order to avoid making damaging statements, deceitful people use “verbal trickery”. The analyst needs an unambiguous, truthful statement from the suspect in order for SCAN to be effective. Like statement analysis, SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Feigning ignorance (saying, “I do not know” often) is considered an attempt to conceal truthful facts, and a change in tense reflects a strong emotional response. In addition to those discussed here, SCAN uses numerous other techniques. According to some experts, it is as effective as a polygraph test. However, both polygraph tests and SCAN are investigative tools and are not legally admissible evidence.

IV. What are visual assessing cues? How do eyes of the victim help the interviewer?
Eye language is a more reliable indicator of truthfulness. According to most experts, the eyes are the most communicative part of the body. Visual Accessing Cues (VAC) refers to the language of the eyes and the principles related to it. Eye movement cues and interpretations are only applicable to right-handed people. Therefore, it is important to know whether the interviewee is left-handed or right-handed in order to interpret the cues correctly and to avoid interpreting truthful responses as deceitful. When interviewees are asked a question that requires them to recall something, their eye movements betray whether the thought process is truthful or deceptive.
V. In addition to body language, there are other cues which help to identify lies.’ What are these? 
Other cues, in addition to those listed under body language indicators, can also be used to identify deception. These include the following:
Interpersonal interactions. For example, a person may shake his head and say “yes” after making a point; these are inconsistent gestures.
Emotional states. A deceitful person will usually avoid touching the person investigating or questioning him/her.
Verbal content. For example, reflecting the question in the answer immediately after the question has been asked. Question: “Did you write a cheque to yourself?” Answer: “No, I did not write a cheque to myself.”
How comments are phrased. Replacing the pronoun in order to disassociate people or events, for example using “the equipment” instead of “my equipment”.
Psychological frames. Lies and deceitful statements always leave out details of what went wrong, except for details related to delays and cancellations.
It is always helpful if the investigator is aware of these cues; however, there is enough inconsistency associated with body language to create problems and make it inadmissible in court

1. ‘Asking questions in an audit is different from asking questions in fraud investigation. ‘Discuss this.
Fraud investigations generally involve gathering evidence, which can be utilized, and is admissible in a court of law. An Audit on the other hand is design to determine if the financial record of a company is true and fair in all material aspects. Furthermore, fraud investigations do not only consider financial information, and tend to be a thorough in nature looking at both financial and non-financial information. 
Additionally the user of the result from both are different i.e. Audits are not generally performed to provide evidence that a crime has been committed while this is the case for a fraud investigation, as such the entire information gathering process differs significantly. 
Therefore one needs to, set clear detailed objective, plan properly, understand the crime, the victims, the nature of the perpetrator(s). Questions need to be developed and geared towards achieving these objectives. The investigator needs to develop question, which would ensure he/she has gathered the correct information and that he/she has developed the understanding of the crime necessary to facilitate a successful resolution.

2. Discuss the interviewing procedure for a financially sophisticated victim.
In an effort to gain the trust of their victims fraudster general develop a strong relationship with these victims connected to a need that this victims currently has most victims of financial crimes described one of the following or a combination in explaining their decision to invest in the particular “fraud” being perpetrated by the fraudster:
Financial: There financial needs and by extension its integration with their social construct. 
Family Circumstances - At the point of entering into the relationship there may have been a need of for e.g. Family’s medical bills, a property, education expense, etc.
Psychological - Additionally personality traits may have enabled the fraud, such as being trusting. Further, experiencing psychological stress at the time of contact was described as increasing their vulnerability to the fraud.
Giving the above, it is important that the interviewer understands the various factors surrounding the case and the victims involved. Since the interview and by extension the question to be asked would be based on this understanding. For financially sophisticated victims it is important to understand the language/ Jargons used. Since these types of individuals will often recount complicated transactions, simple yes-and-no questioning, or “tell me what happened” open-ended questions will yield nothing. Therefore, preparation is of paramount importance. This is inclusive of but not limited to Understanding the;
Who - Determining the interviewee. In preparing a list of potential interview subjects, the investigator should keep in mind that there are relatively few eyewitnesses in financial crimes. 
What - Once you have determined whom you are going to interview, you must think about what he or she is likely to know. Even though figuring out whom to interview and what they are likely to know is a reflexive process, you should give considerable thought to what information the witness is likely to be able to provide you with.
Why - This involves Figuring out why you need to interview this particular witness is closely related to who they are, and what information they are likely to have. In fact, by figuring out what they are likely to offer your case, you can answer the question of why they are important.
When - This involves figuring out when to interview a suspect involves more than just figuring out in what order you will interview them. As we mentioned previously, when discussing why, “why now?” Is a planning concern for all witnesses; however, in addition, you must consider when you should interview a suspect in relation to things such as time of day. When is the perfect time to interview? The answer is “never”, but some times are clearly better than others
Where you conduct your interview is also important. You have several options when deciding where you want to conduct the interview. You can use your witness’s place of business, his office, his home, your office, or some neutral forum. Whichever you decide, each will have pros and cons. Home-field advantage might be important. Additionally, the role that the witness played in the crime may influence how comfortable you want him to feel.
How - Finally, you must consider how you are going to conduct the interview.
In terms of logistics, there are several options at your disposal. You can audiotape it, videotape it, or have it stenographically recorded. All three options are quite acceptable. One option that you do not have is not recording. Every interview should be recorded for a number of reasons.
Recording protects the investigator. There is no room for he said/she said when an accurate recording of the interview exists. Accusations that you made threats or offered promises to entice a suspect to confess are much easier to disprove when review of the tape shows otherwise. (http://citeseerx.ist.psu.edu)
As discussed in the module best practice dictates the following:
a. Preparing yourself for the interview
b. Thinking about the interview and the persons being interviewed
c. Setting the tone
d. Looking for non-verbal behaviour
e. Asking questions in flow
f. Be direct to the point; however, one would add having an understanding towards the person and their psychological state, keeping in mind they are/were the victim.
g. Do more listening than talking
h. Take your time
i. Verify the evidence
j. Get documented evidence and ensure you document the interview.
Finally one may, solicit legal advice prior to the interview, although this is not mandatory.
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