What is Customer Service?

Jacqui Shepherd-Coles

1) Customer service is the way that you treat people who have dealings with your organisation.  The way you treat a person will determine whether they will come back to your organisation again.  It is also about the way you treat other people you encounter.
2) Focused on customer service, able to solve problems/resolve issues, meeting customer expectations, always police and amenable, come across as an approachable person, focus on the customer and their needs
3) Answer the telephone promptly and efficiently, be polite, greet them with a smile/provide a warm reception, pay attention, good eye contact, show an interest in the customer and their needs.
4) Identify your values, define your values and then put the two together
5) It enables you to be honest with yourself and to see where your focus lies.  It gives you an opportunity to plot a future plan as to how to achieve your goal.  It also helps you to keep on track towards your final goal
6) It helps us to break down what is important to us, where we are going, what is possible in the short and long term, and keeps us going in the direction we need to be aiming for in order to achieve our personal goals. 
