Zara Morritt 

                                          Social Media Marketing level 3

Assignment 1

1.) What is social media?
Social media is where people from all over the world can communicate with each other through a platform through technology. This platform is used by millions of people and can communicate and interact with each other through personal lifestyle choices or through business.
 

2.) What are five P's of a marketing plan? and how do they influence the positioning of the product? 

· Product- This is marketing a product or a service that shows up in many different search engines. Therefore, a product and service being market has to influence others by its capabilities, style, warranties and guarantees, service, labelling and style. This is so it can be different from competitors and be successful.

· Price- This is pricing the product and service in order for it to be successful and make money. Furthermore, using marketing pricing strategies to draw customers to by the service and product, in order for success of the product and service to make profit. 

· Promotion- This is how to attract customers to the service and product and how they see your product and service. However, it is important to promote the product and service to attract customers through social media for example by banners, pop-up ads, furthermore, promoting can be through flayers, news letters and coupons will all attract customers to the product or service. Likewise, public relation campaigns are good for promoting a product and service and internet marketing through key words through search engines to drive traffic the products or service.   

· Place- This is where the product and service will be as an example through a business premises, online store, whole sale, franchise as well as home based. However, social media can help a business to provide a large place with and without having physical presence. 

· Packaging- Having eye catching packaging and labelling helps to draw and attract customers to the product and service and it is important that packaging and labelling is suitable for products and service to prevent any damage.


3.)  How can social media be used for sending the messages across? 
Through a social marketing strategy and marketing plan that are based on the 5 p’s of marketing such as product, price, place, promotion and packing of product or service. This is to influence the position of the product and service and comparing it to other similar services and products that are on social media.  
      
4.)  What is psychological pricing? 
This is a marketing strategy to reduce a price of a product and service to prices that end with a 99 or 95 or % percentages of prices. This is to attract customers to buy the product and service from myself and to compete with competitor’s prices, this is to gain market share and profits.
   
5.) What is the importance of social media for marketing? 
[bookmark: _GoBack]To encourage businesses to create profiles to promote their services and products to promote and share news about the company. Furthermore, social media can help to promote products and services to influence the position to succeed against other similar business. Moreover, it helps a business to be different and stand out from others businesses.





