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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.i. The measurements taken to control crowds at entrances are to arrange adequate queuing areas away from entrances, create holding areas away from entrances, make sure that there are barriers/gates/fences are suitable to be able to contain people safely, make sure that any ticket sales and pick-up points are away from the entrance, make sure you provide a sufficient number of trained staff and arrange for a PA system to be available at entrances so you can let people know of any delays or other safety information.

ii. There may be a problem if a large number of people are trying to access an entry point at the same time. If the situation isn’t addressed properly it may result in injuries being received from crushing. Therefor the best things to do are make sure that the entry is open in plenty of time before the event starts. This may mean opening gates before the advertised time and making sure that facilities are also available to use. This means that people won’t all turn up at the same time which means that significant crowding is less likely to take place. You can also make sure that the admission is staggered. This can be done by advertising this fact. 

iii. Pass-outs are used by members of the audience to leave the event for a short time and then return. This facility is required for events lasting more than 4 hours

2. The main responsibility of stewards is good management. You must therefor do a risk assessment to help you identify the number of stewards you will require to manage the audience safely. Once this has been established, you need to make sure there is an established chain of command. Depending on the nature and size of the event, this could mean employing a chief steward. It is important to ensure that the stewards understand their duties and give them a checklist and a plan to show the key features. Chief stewards then need to manage the other stewards effectively. Briefing is important to do before the event and communicate so everyone is aware of what to do and where they need to be in an emergency. They need to understand their duties, carry out pre safety checks, be familiar with the location and facilities, be able to spot any crowds appearing and raise the alarm and respond to emergencies. As part of the management of the stewards, they need to be able to carry out their duties and wear distinctive clothing so they are identifiable.

3. PA systems and video screens can be used to manage crowds. This means that announcements can be made to the audience to let them know information about where the exits are, in case of any emergencies. It can also inform the audience of the identification of the stewards and what to do in an emergency. Video screens can be used to display information to the audience on arrival and before the event starts. It can also be used during changeover periods that will help crowd management.  Videos can also provide essential information such as safety arrangements, where the facilities are on site and any information about travel etc. Although screens are able to provide a lot of information, they may not always be visible so make sure you can pass on this information in another way.

4.Ticketing policies can have a direct effect on the safe management of the audience. In order for this to help with crowds you can decide to make the event a ticket only option for people, especially if you believe the event will reach its maximum capacity. This also means that when all the tickets have been sold, you won’t get any more people attending.  Tickets can also be used to control where a person sits as this can show exactly where they need to be, it will show the correct entrances to use and therefor avoid an unnecessary crowd and therefor restricts crowds at a certain location. The actual ticket can also provide the person with essential information about safety. It can also contain easy to read information. 
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