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1.I. Quality in the hospitality industry involves consistent delivery of products and guest services according to expected standards. Supplying a standard that you sense is correct for your customers always. 
1.II. Aspects of service quality can be divided into intangible and tangible. Tangible aspects of service quality include the exterior and interior design of hotels, the equipment found at hotels and ambient conditions in the environment of hotels. Intangible aspects of service are those factors that are not touched, reliability, responsiveness, assurance, empathy.
1.III. The quality of service in hotel industry is an important factor of successful business. Involves consistent delivery of products and guest services according to expected standards. Delivery quality services is one of the major challenges the hospitality. Retail service quality is termed as the customers overall impression and satisfaction of the relative inferiority or superiority of the organization  of its services.
1.IV. Five dimensions of service according to SERVQUAL  are reliability, the skill to provide the guaranteed service consistently and precisely. The tangibles are the presence of physical amenities, equipment, staff. Responsiveness  is the inclination to help consumers and deliver rapid service. Assurance is the ability and willingness of staff to deliver with confidence and empathy is personalized consideration provided to the consumer.
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1. V. The total quality management is the emphasis is on consumer satisfaction by meeting the customer’s needs. The arrangement is completed focused on the consumer’s satisfaction and elimination of any hurdles to providing consumer satisfaction. Individuals in the organization are crucial to effectively obtaining consumer satisfaction, staff training , incentives, and empowerment are vital.
  

2. The quality advisors visit report and areas it covers are 1.safety and security: the main entrance should be visibly identified. There should be a great amount of overall safety and security measures put in place, including knowledge on procedures in the case of an emergency.2. Cleanliness, the high standard of sanitation should be sustained throughout the property, specific attention should be paid to the bathrooms , showers, and toilets.3. Maintenance, structures, their fitting and fixtures the furniture and décor inside and outside has to be well maintained in a sound , sparkling condition and must be safe for the purpose intended. All electrical apparatus has to be well maintained in excellent working order. 4. Annexes, where the annexe is part of the establishment. Pathways and halls leading to the annexe must be in excellent condition. Guest must be informed at the time of booking or later in the event of a change, if the lodgings offered is a separate annexe.5.Reservation and prices, the style of the accommodation should provide suitable welcoming and well organized service. It should be specified to the guests precisely what is included in the price quoted for the room, meals, and 
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refreshments, together with service charge and any other surcharges. The hotel’s cancellation policy should be clearly explained to all guests when they book their room a well as details of  charges for any additional services or amenities available and their full details.6. Administration, each guest should be presented with the bill that is clearly written and well laid out . The bill should be provide the details of payments due and receipt, as required.7. Advances ratings and the 8. is the access.  
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