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 The Critical Thinking Process 

 Answer the following questions: 
Q: 1: Short Questions (15) 

I. Outline some common tips for identifying the issue. 

1. Putting the question on paper can help identifying an issue. It gives more clarity whilst enabling to arrive at a conclusion of the question can be answered in a monosyllabic way or if it needs more explanation.
2. If the problems involve others, then having a discussion with them will help identifying the core of the issue.
3. If more than one issue occurs, then separating them in order to focus on one issue at a time will help solving it sooner.
4. Having a clear mind and free of any prejudice before attempting to identify the issue will quicken the resolution.

II. List various tips for becoming a better listener. 

1. Make a decision to listen- Giving the person undivided attention is a very important aspect to be a good listener.
2. Avoid interruption- Do not talk in between a person whilst he is voicing his thoughts. It’s respectful to let them finish before vocalizing one’s comments or questions.
3. Eye contact- Maintain eye contact with the speaker and make sure there is no distraction around the room so that you listen to them intently.
4. Make notes- It’s advisable to make copious notes in a book or on the computer. Doing this will enable one to capture all the discussion and one can later reflect on the conversation for further scrutiny. This exercise will also determine the level of listening one is capable of and can improvise if necessary.
5. Ask questions- During a conversation/discussion asking relevant questions is very pertinent. This will prove that one is a good listener and also that the interest is constant. 

III. What is the difference between an open question and a closed question? 

1. Open questions are broad, general questions that prompt more than a monosyllabic answer. Closed questions can be responded in a monosyllabic manner. 

2. Open questions provide more information and enables conversations to flow freely whereas closed questions do not provide detailed information or enable for richer conversations.

3. Open questions encourage people to share their opinions and ideas. Closed questions do not permit other people to share their feelings or opinions. 

4. It’s very easy to interpret the intent asking open questions. Closed questions restrict the conversation to short answers making it difficult for interpretation. 






       IV.Define probing techniques. 

      When enough information is not achieved with open-ended questions, further  
      probing is required to get the desired results. These probes are used to 
      expand the conversation are defined as probing techniques.

      V. What is paraphrasing? 

      Paraphrasing is either writing or speaking another passage/article and
      rewording this in one’s own words. This enables to understand a foreign 
      subject in much simpler, concise manner. It may be shorter or longer 
      depending on the choice of words, but the intent is to summarize a content.

      Q: 2: Discuss the four-step cycle which can be used to build an 
      explanation. (7) 

      There is a 4-step cycle that helps to build an explanation. 
1. To gather information- This is the pivotal step enabling us to accumulate as much information about a subject that we need to know about. The more information we get, the better we can understand it. With the unlimited resources that we seem to have at our disposal, it’s important to look at all the aspects before choosing the relevant ones. It’s essential to have an open mind before discarding any information. 
2. Once the information has been gathered, the next logical step would be to process it. Unprocessed information is not useful to anyone. In order to do so, we need to categorize the information in pros and cons. This would help understand the positive and the negative aspects of the information. We should ensure that the information derived is authentic and the source can be trusted. 
3. The information that we have collected needs to be synthesized so that we can break it furthermore to possible explanations. This will help simplifying it more. Some more research might help break it down more. Analyzing the data from supporting documents will also help drawing a conclusion.
4. The final step in this process would be to test the hypotheses. It’s very important to do this in order to justify if the hypothesis derived will stand true. It is quicker, more accurate and less expensive method of solving a problem.

      Q: 3: Describe the seven standards that should be in the minds of critical
      thinkers. (8)
      The foundation for Critical Thinking has devised 7 standards to enable the 
      critical thinkers have the correct mindset.

1. The first step is clarity. It’s better to ask for illustrations and examples. This will help get hard facts about the issue. Asking the person to express their thoughts in another way will also help understand the issue better.
2. The next step is to determine the relevance and significance of the statement to the issue. One needs to understand the most important parts of the issue and the evidence leading up to it.
3. Facing the situation logically will help bring the correct resolution. It has to make sense and if it doesn’t then asking for clarification will make one understand it better.
4. Accuracy- All the evidence supporting the issue must be looked and understood. Acquiring firsthand information mitigates the Chinese whispers occurrence that will mislead the critical thinker.
5. Look at every aspect of the issue without over-simplifying it. All the important aspects of the issues will have to be looked at and analyzed.
6. Precision is very important, rather than relying on vague words and explanations. 
7. Looking at all aspects of the issue rather than just the face will enable arrive at a resolution. Sometimes looking through another person’s perspective might also open a train of thought that wouldn’t have occurred whilst looking through one’s own mind. It’s always beneficial to be open about accepting other people’s opinions and thoughts. 
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