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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1 The information collected at the “information gathering stage” usually relates to the four areas. What are they?

 The four areas are:

Surveying and measuring: 
· The Interior Designer must familiarize himself/herself with the space he/she will work with. He/she will accurately measure the room(s) and take photos. Then he/she will draw the space to scale, with the existing floor plan, electrical layout, ceiling height, etc
· It is a crucial phase to get accurate vision of the space and data. There is no room for mistakes in a successful project. Mistakes will cost money and create delays and frustration.

Creative process:
· Once the client’s needs are known, it’s time for the Interior Designer to brainstorm ideas and create a design. 
· To implement the design concept, the Interior Designer will narrow down the infinity of products that exists today by thinking of elements’ functionality, aesthetic and cost.
· The Interior Designer must now assemble sketches, with for example images or samples of materials, that will give the client a good visual understanding of the design approach.

Presentation:
· The presentation of the design concept is incredibly important. For the first time, the Interior Design will show his vision of the client’s new space.
· A successful presentation requires a lot of preparation: support materials, well-chosen descriptive words and excellent presentation skills.

Client’s approval:
· The client might love the design concept straight away and gives the Interior Designer his/her approval.
· The client might need some help to visualise the concept or some time to “digest” all the information. As a partnership, both parties will work together until the client is comfortable with the Interior Designer’s alternative proposal.


2 How important it is for the designer to know about the client’s budget and at which stage should he try to know about it?

The first meeting with clients is very important for Interior Designers because they need to figure out the clients’ tastes/styles and requirements, ie. schedule and price. Between the style, schedule and price, the last requirement is the trickiest one: “what’s your budget?”

Here is a list of elements that a client must bear in mind when coming up with a budget number, not all of them might be applicable:
· fees for the Consultants, such as the Interior Designer, the Architect, the Engineers or the Surveyors,
· demolition costs
· fees for new furniture and equipment (appliances, lamps, accessories, artwork, etc.),
· taxes to all fees, materials, labour,
· moving cost,
· contingencies 10%.

A project budget gives an Interior Designer a platform from which to work. He/She is not a mind reader. Is the project on a tight budget or is the client more interested in the quality level of the finished work? 

If the client doesn’t know his/her budget, then the Interior Designer can wish to work with him/her to agree on a realistic budget – either by using a £ number per square foot or by give an estimated price range and let the client decide on the number he/she feels comfortable with.

Once the budget has been established, the Interior Designer can start discussing options and recommendation to the client on where to save or spend the money. He/She will have to manage the client’s expectation and find the balance between cost and quality level that will satisfy the client.


3 How is decorating schedule different from the sample board?

To me, the decorating schedule and the sample board are 2 important and strategic phases when working on an interior design project. The two are linked but they are very different.

The sample board comes first in the project, it appears in the stage II when the Interior Designer is working on a concept for a client. He/she will use a sample board as a visual tool to sell ideas to the client. A sample board is a collage of materials, fabrics, colours, images of furniture and/or accessories.

On the other hand, the decorative schedule appears in the stage IV, it is part of the project management phase. It is when “everything falls into place”. The Interior Designer’s role in the final stage is to coordinate with the contractors, suppliers, and to organise the deliveries of purchases and the final set up.

The Interior Designer must have a clear algorithm of the different works so that for example, the walls are painted and dry before hanging curtains. The timetable must follow a logical sequence of the works and it must also carefully show the necessary time each work will take.

In conclusion, the sample board presents ideas of what the end result will look like, it’s still abstract. The decorative schedule is the control function that make the ideas a reality.
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