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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	Please insert your completed assignment ( in word format)  here:
Consultation and Skin Analysis
1. C – before giving the treatment 
2. C – no visible pores
3. B – dry
4. B – dehydrated skin
5. A – congested skin
6. A – less than 7
7. A – make up removal
8. C – damp cotton wool
9. A – 15-30% oil
10. A – epidermis 

1.
· Acute sunburn 
· Severe eye infections
· Open cuts or abrasions
· Known Allergic reactions
· Bruises and swelling
2.  Recognising Normal Skin:  Normal skin is smooth, finely-textured, soft and supple. Normal skin should feel firm and warm when touched, usually with no blemishes and evenly coloured pigmentation. The skin should show no or few imperfections, barely visible pores and no severe sensitivity. Not too dry and not too oily, normal skin has: Combination Skin Type. The skin can be dry or normal in some areas and oily in others, such as the T-zone (nose, forehead, and chin). It is always best to ask the client a few questions about their skin, beauty routines and what products they use.
[bookmark: _GoBack]Recognising Dry Skin: Dry skin lacks moisture and oils. Dry skin has almost invisible pores. Dry skin has a rough, dull complexion and has the tendency to be sensitive for example - can show red patches. The skin is less elastic and wrinkles and lines are more visible. The skin can crack, peel, or become itchy and irritated. Dry skin can be caused by or made worse by – genes, aging, hormonal changes, weather and indoor heating, medications and ingredients in products/cosmetics used.  Again it is always best to as the clients a few questions about their skin and how it feels and reacts.
3. The t-zone is an area of the face that consists of the forehead, nose, chin and sometimes neck. If the letter T was drawn across the face, these are the spots it would cover. The t-zone is often associated with a combination skin type, where one section of the face is oily while another area is dry simultaneously. For example, the t-zone might be shiny and prone to acne, while the sides of the face are dry and peeling. Those with troublesome combination skin struggle with how to care for their face properly. The t-zone pores can become enlarged and the pores in the cheek stay small, the area in the t-zone part of the skin becomes sallow and remains in good condition. While the dry cheek areas becomes thin and in poor condition.
4. Explaining the correct application of cleansing milk to a client: Cleansing milks are not a good option for those with very dry skin types, so I would advise clients with that skin type not to use them. Cleansing milks are perfect for those with greasy or younger skin and those who prefer a lighter feel on their skin. It is a type of cleanser that helps remove makeup, dirt, sweat, oils and impurities from your face. While it doesn't help with acne or preventing breakouts, it can help keep your face clean and beautiful. Milk cleansers can either be wiped off with a cloth or face wipe like makeup removers, or they can be rinsed away with water. I would advise to always follow the manufacturer’s instructions on the product, to ensure they are using it safely. 
Explaining the correct application of a cream exfoliant to a client: Exfoliants can be used on most types of skin, and should be used once a week. Exfoliating removes the dead skin cells on the top layer of the epidermis, allowing for healthier skin cells. Improving the colour and texture of the skin and allowing for other skin products to absorb into the skin better. Exfoliants can help boost circulation as well, gently massaging the exfoliant into the skin in circular motions. Exfoliants can either be wiped off with a cloth or face wipe like makeup removers, or they can be rinsed away with water Again I would always advise to follow the manufacturer’s instructions 
Explaining the correct application of toning lotion to a client: Toning lotions are to be used after cleansing the face but before applying a moisturiser. This is because it removes all traces of grease from the skin and becomes ready to receive moisture. They can be used once or twice a day. To apply toner, pour the lotion onto a cotton wall pad and wipe the pad over the face and neck and do not rinse. For oily and combination skin concentrate on the t-zone area. 
Explaining the correct application of eye cream to a client: Using eye creams regularly is important in order to postpone the formation of wrinkles. Even better if eye cream is used before the formation of the lines and prevent premature aging. Eye cream absorbs better on clean skin, so it is best to be applied after using a toner. It can be applied on the finger and gently pat not drag the cream into the eye area. Again I would advise to always follow the manufacturer’s instructions.
5. Congested skin occurs in dehydrated, dry skin. The cells do not function properly, the sebum and sweat cannot flow down to the skins surface and can appear and feel lumpy and coarse. When the skin gets dehydrated, the pores will dry out and harden and this often leads to inflammation in the form of acne and other unwanted skin reactions. Such as skin infections, irritation, swelling and pus.
6. To take care of the skin, the most important things to do are:
Avoid exposure to the sun and artificial lights, always wear sunscreen and seek shade.
Eat a healthy diet 
Avoid/Manage stress 
Treat the skin gently, avoiding prolonged periods of steam and heat.
Avoid using skin care products incorrectly
7. The purpose of moisturising: Keeps the skin supple and soft, restores oils to the skin, it can protect sensitive skin and improve skin tone and texture.
The purpose of toning: a facial toner thoroughly cleans the skin and helps remove built up surface dead skin cells, removes grease, dirt and oils, tightens skin and simulates circulation
The purpose of Cleansing: Cleansing is the most important element of maintaining healthy skin and is a fundamental part of a healthy skincare regime. Cleansing removes dirt, dust, make-up, oil and impurities from the skin. Improving the skin’s radiance. 
8. Exfoliation involves the removal of the oldest dead skin cells on the skin's outermost surface (Epidermis) There are various different kinds of exfoliant such as chemical or mechanical. Chemical exfoliant uses acids or enzymes to remove the dead skin cells. Such as Alpha Hydroxy Acids (AHAs) and Beta Hydroxy Acid (BHA). Mechanical exfoliants are Microbeads, natural materials (crushed nuts and seeds)or facial brushing. If you have healthy skin you have the freedom to choose between either chemical or mechanical. If you have ageing/sensitive/dry skin a chemical exfoliant could remove the dead cells without stripping the skin of its moisture. Oily skin usually has a higher tolerance for exfoliants. Acne prone skin may be too delicate for a mechanical exfoliant and it may spread germs and bacteria, so a chemical exfoliant would be better. Combination skin may benefit from using an exfoliant that combines both mechanical and chemical as the t-zone can be oily and the cheek area dry.
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