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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	     
Q1. Give short answers for the followings?

Outline the main duties and responsibilities of housekeeping managers and floor supervisor?
Ans.1	Floor Supervisor will be responsible for maintain guestrooms, working areas, and the hotel premises in general in a clean and orderly manner. Also coordinating daily housekeeping operations and maintaining the housekeeping operating standards. You are also responsible for supervising room attendants to deliver an excellent Guest satisfaction and experience. On time to time basis may also be required to assist the Housekeeping Manager in various activities. Floor supervisor duties and responsibilities are as follows:
Responsible for smooth operation of the floor assigned.
Responsible for the performance of floor boys.
Supervise Room Attendants
Organizes and facilitates the room making process.
Daily allocation of rooms and deep cleaning tasks to team members.
Responsible for the cleanliness of guest rooms, corridors and heart of the house area of the floor.
Checks the occupied and departure rooms, giving special attention to guest needs.
Ensures that the entire operation is performed as per the laid down standards.
To organise immediately the guest needs under intimation to EHK/Executive.
Manage guest requests, including VIP amenities and communicating them to the relevant team members
Routine inspection of guest bedrooms to ensure they meet standards.
Aware of all room categories and amenities.
Achieve positive outcomes from guest queries in a timely and efficient manner
Carry out lost and found procedures.
Report maintenance issues to Maintenance/Engineering Department.
Assist Housekeeping Manager with training requirements.
Represent the needs of the team to others in the hotel.
Comply with hotel security, fire regulations and all health and safety legislation.
Assist other departments wherever necessary and maintain good working relationships.
Now 
A housekeeping manager oversees the operations of the housekeeping department. Manages work activities of cleaning personnel to ensure clean, orderly, and attractive rooms in hotels, hospitals, educational institutions, and similar establishments. Assign duties, inspect work, and investigate complaints regarding housekeeping service and equipment and take corrective action. May instruct to purchase housekeeping supplies and equipment, take periodic inventories, screen applicants, train new employees, and recommend dismissals. Duties and responsibilities for Housekeeping manager are mentioned below:
Assigns housekeeping employees their duties and inspects work for conformance to prescribed standards of cleanliness.
Investigates complaints regarding housekeeping service and equipment, and takes corrective action.
Obtains list of rooms to be cleaned immediately and list of prospective check-outs or discharges to prepare work assignments for housekeeping supervisor to deploy his house keeper to the concern rooms.
Coordinates work activities among other departments.
Conducts orientation training and in-service training to explain policies, work procedures, and to demonstrate use and maintenance of equipment.
Inventories stock to ensure adequate supplies.
 Evaluates records to forecast department personnel requirements.
Makes recommendations to improve service and ensure more efficient operation.
Prepares reports concerning room occupancy, payroll, and department expenses and forward it to front office manager.
Selects and purchases new furnishings.
Performs supervising duties in cases of emergency or staff shortage.
Examines building to determine need for repairs or replacement of furniture or equipment, and makes recommendations to management.
 Attends staff meetings to discuss company policies and patrons' complaints.
 Issues supplies and equipment to housekeeping supervisor.
 Establishes standards and procedures for work of housekeeping staff.
Advises manager, desk clerk, or admitting personnel of rooms ready for occupancy.
Records data regarding work assignments, personnel actions, and time cards, and prepares periodic reports.
Screens job applicants, hires new employees, and recommends promotions, transfers, and dismissals.



1.      Describe the main functions of housekeeping staff?
Ans.2	A housekeeping department or outside company keeps the sanitation level high and disorder under control in diverse facilities such as hotels, hospitals, nursing homes and offices. "Housekeeping" may refer to an in-house department or an outside service. Cleaning staff members often work into the evening and on weekends, and in some facilities, housekeeping operates around the clock. The responsibilities of housekeeping are wide-ranging, but the specifics vary with the type of facility. The basic duties of a housekeeping department or service include routine cleaning and everyday maintenance, such as dusting, polishing furniture and vacuuming. Housekeepers empty trash cans, take out garbage and replace supplies such as towels and toilet paper. They clean all rooms, offices and hallways and wash flat surfaces, including windows and walls. In hotels, motels and health care facilities, they make beds and change linens. Depending on the industry, housekeepers’ clean sinks, toilets, shelves, stoves, refrigerators and appliances. 
2.      How does the house keeping department manage the amenities?
Ans.3	Housekeepers use wheeled carts to carry cleaning equipment, chemicals, linens and supplies. For floor care, housekeepers use vacuum cleaners, power buffers and floor polishers. They also use hand equipment, such as brooms and mops, and cleaning chemicals in various forms, including liquids, sprays and gels. Storing this equipment and keeping it in good condition are other responsibilities of the housekeeping unit. Housekeeping supplies and amenities are the list of items that the guest use during their stay at the hotel room. Housekeeping supplies and amenities for Guest includes all the items that are conductive to the guest material comfort and convenience.
IN THE HOTEL BEDROOM
1. A D.N.D. Card the reverse of which may be” please make up my room” card on the door knob on the inside of the door.
2. A detailed map of fire exit is ideally affixing behind the door.
HOUSE KEEPING AMENITIES ON THE WRITING TABLE;
1. A #guest stationary folder with monogrammed note pads, envelopes post card with hotel picture and guest comment forms are placed on the table. A pen and A pencil are also placed alongside.
2. Ten card (hotel publicity card) given information about the special events in the hotel are also placed on the desk.
3. An ashtray is also put on it.
4. A candle along with the candle holder and match box is put on the writing table.
5. A waste paper basket next to the writing table on the floor.
6. A Chair with the backrest is placed on the writing table.
HOUSE KEEPING AMENITIES ON THE BED SIDE TABLE;
1. The telephone and the service directory are placed on the table.
2. A Small scribbling pad along with the pen are placed on the bed side table.
3. An ashtray along with the match box are also been placed on the bed side table.
4. A Breakfast knob card is usually kept on the 1st shelf or in the drawer of beside table.
5. A Local telephone directory is placed in the lowermost shelf of the bedside table.
HOUSE KEEPING AMENITIES ON THE COFFEE TABLE;
1. An ashtray along with the match box is placed on the coffee table.
2. The house-magazine or some tourist magazine and newspaper.
3. The room service menu card is also a housekeeping supplies and amenities and placed on the coffee table.
4. A letter of greetings sign by the general manager is also placed on coffee table.
HOUSE KEEPING AMENITIES IN THE DRAWER AND CUPBOARD;
1. Swing or mending kit are kept on the drawer.
2. Laundry bags and a laundry rate sheet are kept.
3. A few plastic utility bags may also be placed on the wardrobe for the guest for keeping of shoes.
4. Clothes hangers are hanging on the hooks or hanging rod inside the cupboard.
HOUSE KEEPING AMENITIES BELOW THE LUGGAGE RACK;
1. The luggage rack usually has the lower shelf for guest to keep their shoes on. The shoe mitts or shoe kit may also be placed on their shelf.
HOUSE KEEPING AMENITIES ON THE DRESSING TABLE;
1. A mirror is mounted on the wall with enough lighting facilities.
2. Comb and brushes are placed on the dressing table.
HOUSE KEEPING AMENITIES IN THE BATHROOM;
1. A Full-length mirror at the entrance
2. A Bath tub with a bath mat
3. A water closets
4. A tissue holder with tissue roll affix on the wall near the W.C.
5. Monogrammed soaps, shampoo bottles, moisturizers talc etc.
6. Shower cap gurgle glass tissue box razor blades dental kit, shaving kit.
7. A sanitary bin beside W.C. under the vanity corner.
8. Bath towel and bath sheet on the towel rack.
9. 2 Hand towel and 2 face towels
10. 1 Bath mat.








3.      Make a list of typical amenities of hotel?
Ans.4	Here we go below mentioned are the amenities of Hotel 
1. Bed linen 
2. Hair Dryer 
3. Mini-fridge
4. Hot & cold water 
5. Safety deposit locker 
6. Bathroom linen 
7. Shoe-shine 
8. Soaps 
9. Room service 
10. Vanity set
11. Television
12. Shoe mitts
13. Music channel 
14. Sanitary disposal 
15. Security 
16. Fire safety 
17. Coffee maker 
18. Electric iron
19. Stationary with pen 
20. Sewing kits 
21. Quran, Bible, Geeta 
22. Toilet-rolls
23. Telephone directory 
24. Tissue papers 
25. Service directory 
26. Blade-dispenser 
27. Ashtrays 
28. Shower cap
29. Vanity unit 
30. Clothing hanger 
31. Disposal bag 
32. Candle and match box 
33. Laundry bags
34. Don’t disturb card
35. Guest comment forms 
36. Room service menu 
37. Tent cards


4.      What is security staff responsible for?
Ans.5	Hotel Security system is very important as there are number of guests present in the hotel at every point of time and their safety responsibility lies on the hotel management. They are responsible for:
· Hotel security in charge is responsible to conduct exterior and interior patrols of the hotel premises on a regular basis each day.
· It is their duty to make sure that the parking area is safe and secured and all the doors around the hotel are properly locked and the rooms occupied by the guests are silent and, in the way, they are supposed to be.
· They are in responsibility to keep a check on the people present in the hotel and take an action if they are doubtful about someone.
· They are supposed to fill the security log with the small reports of the areas they have checked.
· It is the duty of the security manager to manage all the security officials present on the hotel property and allocate their work and assign them their duties.
· The security officer should keep a constant check on the other security personals and see whether they are performing their responsibilities up to the standards and take corrective actions if anyone is found at fault.
· They are responsible to check the cars coming inside the hotel premises at the gate itself.
· It is their responsibility to make arrangement for scanning the luggage of the guests entering the hotel so that no hazardous materials enter the hotel.
· They are responsible for continuously keeping a track of all the cameras installed in the hotel premises and report if there is any suspicion.
· It is there duty to monitor the alarms and make arrangement for evacuation in case of emergency.
· They should maintain security station with a proper information database and stay connected with the security room so that quick actions can be taken at times of emergency.
5. What is the importance of security services in the hotel?
Ans.6	Running a hotel is not an easy business. Hotel management has a seemingly endless task of getting customers booked, settled in, and making sure they are happy before they leave, only to do this over and over again. Then there is hiring and training staff members as to how the business is run. Plus, there are repairs, maintenance, room upgrades and so on. 
One of the biggest jobs of hotel management, though, is securitizing the facility, protecting customers, visitors and staff, and protecting the property. With people coming and going all night and literally thousands of access keys out at a time that can get people in and out of the building, hotel security can be a Herculean task.
That is why many hotels hire experienced security firms that have expertise when it comes to hotel security. Security guards that understand the nuances of hotel security, like identifying danger areas and posting security cameras there, knowing the best times to patrol, and understanding the importance of customer service, can totally diminish the added burden of security for hotel managers. There are many reasons to hire a professional security firm that has experience with hotel security. 
Few quick points of importance of security services in hotel industry are as follows:
1. To prevent or limit property damage
2. To prevent crimes from being committed in less populous areas or during off hours
3. To routinely and visibly patrol, which could deter criminals from even considering your hotel or motel
4. Protect residents and staff
5. Emergency response
6. To monitor and maintain the integrity of key card access
7. To help train staff in safety measures

6. Can security services be outsourced? If so, what is the difference between house and outsourced security service?
Ans.7	Most hotels looking for security services debate within themselves whether to have an in-house security team or contract external security staff. When a hotel organization is looking for security elements like loyalty, training, supervision and control, they have an option to either consider outsourced or in-house security officers. There are several benefits of outsourcing security companies in Montreal for all your safety and security needs.
Commitment
Before a security company can start working for a company, a contract has to be signed first. When the contract is signed, there is a trust and commitment which forms between the two organization over time. Both parties have to sign a contract which serves as a legal document and it states how each part will do their part. Security companies are upheld by contracts they sign and they understand that they are under the oath of these contracts. They are required to provide security and safety services that meet or/and exceed the expectations of the contract.
Convenient security officer reassignment 
The main advantage of outsourcing security services is that a hotel can easily request a security company for a new officer and get one without delay. With in-house security, if hotel GM do not like the performance of certain security personnel, they have to relieve them of their duties. They then have to undergo through the haunting task of looking for a replacement to fill the vacancy. Private security companies always have security officers on standby specifically for such reasons.
Convenience 
Putting together an in-house security personnel require time and resources. A hotel has to advertise for security positions which costs money. Also, a hotel needs to acquire an insurance policy which prolongs the process. Before picking the right candidates, the hotel has to interview all these applicants and sometimes the information provided may not be accurate. It is easier to outsource security services from a private security company. All you have to do is pick your phone, make a few inquiries about the services offered by the security company and get the security personnel that you need within no time. Once a contract is signed, a company can rest assured that professionals are now handling the rest.
Legal Liability
Having an in-house security personnel means that a hotel is liable for them and their actions. In extreme circumstances, this can be detrimental. As mentioned before, a hotel has to have an insurance policy to cover the in-house security program and this is expensive to maintain. Hiring private security firms means that a company does not have to take any liability on the security company. Security companies are required by law to be heavily insured. In case an incident happens where a security guard is held responsible and a lawsuit ensues, the security company is responsible to take care of all expenses incurred and any payments that may need to be made. 
Other advantages include:
· Minimize requirements to implement and track changing standards
· Reduces costs required into internal infrastructure
· Increase flexibility to meet changing security and business conditions
· Access specific supplier benefits like operations, payroll, scheduling, post-orders, management, training, screening and recruiting
· Enjoy economies of scale
· Increase productivity and efficiency by concentrating on core business and security functions



Q2. What type of security services do guests expect at hotels?

Ans.2   Hotel Security provides services to hotels of all sizes, ensuring the protection of guests, employees, and hotel property. Hotel security combines many of the challenges inherent in commercial, residential, and retail environments, requiring a security program that can balance your security needs with that of customer service and reputation management.
Hotel security services include:
· Doorman services, lobby concierge, and receptionist services.
· Security patrols of premises and surroundings (By foot, car, and/or bike).
· 24/7 surveillance monitoring (CCTV, etc.).
· Emergency security services.
· Executive protection services for high profile guests and celebrities. 
· Private investigation services for internal theft.
· Chaperone services for schools and large groups during hotel stays.
· Security consulting – risk assessment and recommendations.

The aim of the safety and security measures followed by the hotels is to reduce the crime, terrorism, natural disasters and from any man-made hazards. The hotel security covers various aspects like guest room locking, public area security and security of the system with equipment’s found in the hotel. To maintain an effective safety and security plan, the Front Office Department should have a regular and continuous co-ordination with the security department of the Hotel which results in pleasant stay of the guest exceeding the expectations thereby fostering the Customer Relationship Management. A hotel always strives to maintain healthy and positive guest relations to improve their business and to generate maximum revenue every time which is only possible if the guest has a pleasant stay in the hotel without having any issues or complaints related to their stay in the hotel. So, the safety and the security measures adopted by the hotels should be efficient enough and updated so that the guests encounter minimum or no damage to themselves and their belongings in the case of even slightest safety issue.

Types of security in the Hotels
Security mainly covers following three aspects: -
1. PHYSICAL ASPECT OF SECURITY
2. SECURITY OF THE PEOPLE
3. SECURITY OF SYSTEMS AND MACHINES
Physical aspect of security
It mainly covers the internal and external security of the guests and the staff of the hotel. The internal security covers security issues against theft, proper lightning, fire safety and even tracking the unwanted guests in the hotels. The external security aspect covers issues to minimize the incidents inside and outside the premises of the hotel. The external security measures used are proper manning of security guards in the hotel, proper fencing of the pool area and even the installation of CCTV (Closed circuit television) cameras within the campus of the hotel.
Security of the people
The security of the people encompasses security of hotel staff and the most important security of the guests. Out of these, the security of guests is of prime importance as it can affect the business and operations of the hotel. For security of staff measures like effective recruitment /selection, identification of staff, checking previous records of the staff with previous employers etc. should be adopted. For the security of the guests, there should be efficient guests room security, wide angle door viewer, night torches, chain on doors etc. Even the hotel staff should be briefed not to reveal any confidential or any sort of information of the in-house guests to the outsiders.
Security of systems and machines
In hotels, there are very expensive equipment’s which are used during daily operations. All the records of missing or misplaced items should be made and regular physical inventory should be done to check the missing or misplaced items. The main system room should be locked always when not in use to avoid the important information to be accessed by the unwanted people.


Types of emergency situations encountered in Hotels
During the operations and functioning of the hotel, there can be any emergency situation which can come across. The hotel staff should be well trained to find an optimum, quick and proactive solution to these emergencies. The various types of emergency situations encountered in hotels are as under: -
1. BOMB THREAT EMERGENCY SITUATIONS
2. FIRE THREAT EMERGENCY SITUATIONS
3. DEATH OF AN IN-HOUSE GUESTS IN THE HOTEL
4. ACCIDENT EMERGENCY SITUATIONS 
5. THEFT EMERGENCY SITUATIONS 
6. ILLNESS AND EPIDEMICS EMERGENCY SITUATIONS 
7. HANDLING DRUNKEN GUEST
Bomb threat emergency situations
In case of any call received regarding the bomb threat, the hotel should tie up with the local police authority and follow their instructions. The person who receives the call should take complete details of the situation and should even try to note down the voice and accent of the person calling regarding a bomb threat. Immediately the hotel should inform the anti-bomb squad and should defuse the bomb after locating the place where it is planted.
Fire threat emergency situations.
Fire is the most common emergency situation which could break in the hotel at any point of time. The most probable reason of fire break in the hotels can be kitchen or faulty wirings in the hotel. The concerned staff should be immediately informed and fire brigade should be informed immediately. Do not panic. If the hotel staff is well versed with the firefighting equipment’s then immediately fire extinguisher should be used. The supply of electricity and gas should be immediately turned off whenever any news regarding fire comes to the hotel.  
Death of in-house guests in hotel.
Whenever information comes regarding death of an in-house guest the Front Office Manager should be reported directly who informs the General Manager and the Security Manager. Later on, the police authority is even told and the hotel doctor is summoned to confirm the death of the guest. The residential address of the guests is also identified and the relatives are informed. Once the doctor has confirmed the death and the police has given the permission the dead body is removed by the help of a stretcher. In the meanwhile, if the deceased guest was under some other doctor consultation then that doctor is also enquired. A death certificate is also prepared and a report is prepared mentioning the time, room number and other details related to the deceased guest. The guest room is locked and sealed and after the permission and clearance of police the room is opened and spring cleaned and can be resold again after the approval of the local authority.
Accident emergency situations
Accidents can take place in the hotels at any point of time due to faulty stairs, ramps, balconies and even due to the parking places. The hotels should ensure that handrails, non-slip surface should be used while framing the architecture plan for the hotels.
Theft emergency situations 
Front desk is having cash with them so there is also possibility of theft. Also, there are belongings of in-house guest. To discourage theft, front office should inform the guest to deposit their valuables in the safety deposit locker.
Illness and epidemics emergency situations
There should always be a Doctor on call available for the hotel so that in case if any guest suffers from any kind of problem, he /she can be given the concern treatment as soon as possible.
Handling drunken guests
A drunken guest may disturb another guest. In order to avoid this the drunken guest should be escorted to an isolated area like back office. Hotel staff should calmly handle the situation.
Security measures adopted by the hotels
1. KEY CARD LOCKS
2. SECURITY GUARDS
3. DEFIBRILLATION UNITS
4. SECURITY CAMERAS / CCTV CAMERAS
5. FIRE ALARMS
6. EMERGENCY POWERS
7. EMERGENCY MANUALS 
8. EMPLOYEE PHOTO ID
9. IN ROOM SAFES
10. GUESTS ELEVATORS
Key card locks
There should be an efficient key card locking system (Electronic Locking System) which should be directly interfaced with the Property Management System of the hotel so that guest room access can be supervised.
Security Guards
All the hotels should have well trained security personnel not only during the night time but even during the day time and they should be well versed to deal with any sort of emergency situations. Even the security guards should be well trained with the firefighting equipment’s. Besides all the above security measures, there should be a check on external, internal, material and people access control. They should try to anticipate movements of each and every guest whether in-house or an outside visitor to the hotel.
Defibrillation Units
Defibrillation units should be deployed among police and all the emergency communication managers in the hotel to sought out any incident of heart attacks etc. in the hotel.
Security Cameras / CCTV cameras
There should be adequate provisions of security cameras / CCTV cameras with digital technology and intelligent access central system in the hotel to check the external and internal premises of the hotel. These cameras should be linked up with the Property management system of the hotel. Even a link is required between cameras and motion detectors, biometric readers like hand key reader or face recognition system etc.
Fire alarms 
Fire now a day has become a very common emergency situation in the hotels. To deal with the emergency of fire, hotels should install smoke detectors and fire alarms in each guest room and corridors to monitor entire complex round the clock. The hotel staff should be well trained with the firefighting equipment’s and should be told practically on how to use them.
Emergency power
The hotels should have adequate provision of emergency power in case of electrical outage to provide uninterrupted guest services in the hotel.
Emergency manuals 
Hotels should have an emergency manual detailing all the operations and working in any event of various sorts of emergencies in the hotel.
Employee Photo ID
For added extra security of the guests in the hotels, all the employees should be provided with a photo ID which they should wear always during their work shift so that they can be easily identified by the guests.
In room safes
In room safes should be allocated in each guest room for the guests which can be easily operated using a secret password to keep and secure their valuables. Even the front desk of the hotels should have a safe deposit vault in which the guests can secure their valuables.
Guests Elevator
The guest elevators should be interfaced with the room electronic locking system where the room card key will lead the guests to the floor on which he is staying in the hotel.
For FEMALE / WOMEN GUEST, the hotels adopt certain extra security measures which are as under:

1. Mirrored walls of the guest room floor / corridor so that the female guest can actually watch who is walking behind her, 
2. Well-lit public areas like lobby, bars, swimming pool and parking place, 
3. Valet parking services to avoid the need of a female guest to enter the parking area where doubtful and suspicious people can be present, 
4. Assigning rooms closer to the elevators, 
5. Assigning room to the female guest on a special executive floor with a security guard manned for 24 hours a day. Even up-gradation can be done for the female guest if room on the special executive floor is unavailable. 










Q3. Activity?
Ans.3 Although many of us have been “tourists” at some point in our lives, defining what tourism actually is can be difficult. Tourism is the activities of people traveling to and staying in places outside their usual environment for leisure, business or other purposes for not more than one consecutive year. Tourism is a dynamic and competitive industry that requires the ability to adapt constantly to customers’ changing needs and desires, as the customer’s satisfaction, safety and enjoyment are particularly the focus of tourism businesses.
Let us explore first top most amazing tourist places by countries: -
Here are the top ten most visited countries in year 
1. France – Arrivals: 86.9 million – Increase: 5.1% (Per annum)
2. Spain – Arrivals: 81.8 million – Increase: 8.6% (Per annum)
3. United States – Arrivals: 76.9 million – Increase: 0.7% (Per annum)
4. China – Arrivals: 60.7 million – Increase: 2.5% (Per annum)
5. Italy – Arrivals: 58.3 million – Increase: 11.2% (Per annum)
6. Mexico – Arrivals: 39.3 million – Increase: 12.0% (Per annum)
7. United Kingdom – Arrivals: 37.7 million – Increase: 5.1% (Per annum)
8. Turkey – Arrivals: 37.6 million – Increase: 24.1% (Per annum)
9. Germany – Arrivals: 37.5 million – Increase: 5.2% (Per annum)
10. Thailand – Arrivals: 34.5 million – Increase: 8.6% (Per annum)
Now let’s move on to explore the best in travel 2019 top cities
1. Copenhagen, Denmark
Denmark’s capital of cool is unstoppable. New-Nordic Noma has gourmands swooning with its new digs, urban farm and groundbreaking Scandinavian menus. The city’s booming street-food scene is smashing it on Refshaleøen, where a former shipyard is now rebooted food and craft market Reffen. Amusement park Tivoli Gardens is beating the winter blues with a new February season, while waste-management centre Amager Bakke has jaws dropping with its rooftop ski slope and hiking trails. The Danish Architecture Centre has moved into Ellen van Loon’s buzz-inducing cultural centre BLOX, while the anticipated mid-2019 completion of the Citrange metro line means even easier cross-town adventures.
2. Shenzhen, China
Welcome to China’s most innovative city – Shenzhen – the ‘Silicon Valley’ of China. Drawn to its slew of new design openings and tech innovation, creatives are swarming to Shenzhen, just over the border from Hong Kong in mainland China. Previously known as a cheaper nightlife alternative to Hong Kong, Shenzhen now has a strumming indie-music scene, cool cafes, a small contingent of craft brewers and a whole new arts district risen from the remains of former warehouses. The past three years have seen the openings of Design Society, in conjunction with London’s V&A museum, as well as the Museum of Contemporary Art & Planning Exhibition (MOCAPE) and heritage art village OCT-LOFT.
3. Novi Sad, Serbia
Elegant yet easy-going, Novi Sad basks in the limelight, defying its second-city status and boldly living up to its moniker. Serbia’s ‘New Garden’ hosts the rocking EXIT festival, whose 20th edition coincides with the city’s stint as the 2019 European Youth Capital. Headlining this revival, the Periovarian Citadel’s Lower Town is getting a facelift, and the dilapidated Chinatown has blossomed into an alternative-culture district. Bursting with creative energy, new Gradick Fest is reinvigorating Periovarian through music, film, theatre and art, as Novi Sad gears up to wear another crown – that of the 2021 European Capital of Culture.

4. Miami, USA
Famed for its beautiful beaches and buzzing nightlife, Miami has long captivated travellers seeking a slice of tropical paradise while the rest of North America shivers. Although the Magic City still makes a fine wintertime escape, the past few years have seen Miami transform into a burgeoning centre for the arts, a foodie destination and an innovator in urban design. Miami’s downtown continues to be rejuvenated with the arrival of a celebrated $305-million science museum, while the Design District has become a cultural magnet with new eye-catching architecture (including the Museum Garage and the Institute of Contemporary Art), public art installations and expansive new cultural programming.
5. Kathmandu, Nepal
In the aftermath of the 2015 earthquake, news reports from Kathmandu showed a city broken and in mourning, but today the narrative is all about reconstruction and rejuvenation. Sure, there’s work to do restoring the magnificent monuments that crumbled during the disaster, but historic sites are being returned to their former glory, and moves to calm the city’s infamous traffic, smog and noise have made Kathmandu more liveable than it has been in decades. There’s even reliable electricity and wi-fi as bonus creature comforts in the atmospheric and maze-like alleyways of the old city.

6. Mexico City, Mexico

The Mexican capital bears witness to centuries of architectural design and artistic movements. The pre-Hispanic buildings of the Mexica rise from the city’s soft ground while colonial cathedrals stand fast and modern wonders such as the Museo Soumya sparkle in the ever-present sun. For these reasons, and more still, Mexico City was named World Design Capital in 2018. CDMX (Ciudad de México) is the sixth city and the first in the Americas to hold the title. As the creative class rise, they embrace the influence of centuries-old traditions, proving that design is an effective tool for economic, social and cultural development.

7. Dakar, Senegal

One of Africa’s most dynamic cities, Dakar offers a dizzying mix of sun-kissed beaches, colourful markets and mbalax-fuelled nightclubs where snappily attired revellers emerge into the early-morning light as the first call to prayer drifts over the tropical landscape. Despite its myriad attractions, Senegal’s seaside capital has long been overlooked by many travellers. All that is set to change as the city positions itself as a new travel hub in West Africa. Leading the way is the recent opening of a brand-new international airport, a US$600 million endeavour that’s been more than 10 years in the making.

8. Seattle, USA

Smart, progressive and loaded with creative energy, Seattle is rarely out of the global spotlight. In a city that has a habit of turning homegrown ideas into international brands, Amazon is the current headline-grabber. The world’s largest online retailer has radically transformed a vast tract of the Denny Triangle neighbourhood, creating a dense business district of sleek office towers anchored by a trio of innovative glass ‘spheres’ where workers share office space with 40,000 plants. Nearby, the emblematic Space Needle has received its biggest refurb in over 50 years while, down on the waterfront, a multi-billion-dollar tunnel has replaced an ugly concrete expressway.

9. Zadar, Croatia

Zadar has risen from the ashes of its war-ridden past and blossomed into a spirited cosmopolitan city. Wander through the Old Town’s warren of bright marble streets to discover cool bars and laidback cafes, ancient Roman ruins, innovative museums and rustic, trattoria-style restaurants. The true phoenix of Zadar’s transformation is its imagination-stirring waterfront promenade, where scores of locals gather to listen to the magical chimes of the Sea Organ or bask in the mesmeric illuminations of the Sun Salutation. Zadar’s small stature instantly connects travelers to the local life and culture, with any fears of claustrophobia soon dispelled by those sweeping Adriatic vistas.

10. Meknes, Morocco

[bookmark: _GoBack]The notorious war-mongering sultan who moved Morocco’s capital to Meknes in 1672 would be turning in his grave if he knew how few visitors the city receives today compared with Fez and Marrakesh. Moulay Ismail plundered Marrakesh palaces and Roman ruins at nearby Volubilis for stone and marble to build thick-set fortifications that still encase the city, giant subterranean food stores and a magnificent bob (gate) to outshine even the Blue Gate in Fez. At the heart of the city, Ismail’s elaborate mausoleum is a national treasure and it's scheduled to emerge soon from a two-year, top-to-toe restoration, giving travellers more reason than ever to visit this under-appreciated imperial city.

After reviewing the world rankings let us have an example as well as an opinion of the best place to explore and visit for leisure purposes Well, I would definitely recommend DUBAI. It is a small country but every person in the entire world would at least visit UAE (United Arab Emirates) once in his/her life. It is even my own personal liking that I love Dubai but anyhow we will discuss about the best tourist places to visit in Dubai 
1. Burj Khalifa – Tallest Sky Scraper 
2. Safari Desert 
3. Dubai Waterpark 
4. Ferrari World 
5. Mall of Emirates 
6. Burj Al Arab – 7 Star hotel  
7. Atlantis The Palm Jumeirah 
8. Bastakia (Old Dubai)
9. Jumeirah Mosque
10. Dubai Frame 
11. Sheikh Zayed Road
12. Dubai Aquarium 
13. Skydive Dubai 
14. Dubai Opera 
15. Dubai Mall 
16. Dubai Marina Beach 
17. Dubai Miracle Garden Etc.
Few of the top-rated websites in order for tourism are mentioned below:
1. www.tripadvisor.com
2. www.booking.com
3. www.trivago.com
4. www.expedia.com
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