[bookmark: _GoBack]1. Multiple Choice Questions:	(05)
	i.	The Beauty Industry has achieved a great reputation because of, which of the following:
a. excellent training and high standards
b. an increase in beauty products
c. increased money to spend on beauty products
ii. The knowledge and skills required in the Beauty Industry are:
a. remarkable
b. numerous and broad
c. very special
iii. To avoid bad breath being passed to a client:
a. regular exercise and good diet are highly recommended
b. dressing up nicely is highly recommended
c. regular brushing, mouth sprays, mints, and breath fresheners are highly recommended.
iv. In a beauty salon, if your hair is below shoulder - length:
a. it should be nicely done.
b. It should be premed
c. It should be tied up.ASSESSMENT # 1
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v. Sanitation is:
a. cleaning and washing
b. drying and cleaning
c. cleaning with chemical solution
vi. The process of disinfecting reduces the number of germs and bacteria to a level:
a. that is less harmful to health.
b. that promotes health
c. that makes germs totally harmless.
vii. A bead steriliser is an electrical unit which contains which of the following:
a. metal beads
b. glass beads
c. rubber beads
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viii. After using on a client, creams and oils should be:
a. put back in the original container
b. stored in a new container.
c. Thrown away
ix. Hot air oven heats to
a. 150- 180 C
b. 130 – 150C
c. 180- 200C
x. Heat sterilisation method is suitable for tools, such as:
a. sponges and brushes
b. tweezers and scissors
c. trolleys
2. Short Questions:	(21)
(All questions carry equal marks)
i. When would you need to wear protective clothing? Why?

Protective clothing must be worn when there is a direct risk to a person’s health and safety. Protective clothing will help reduce the risk to damage of the skin and clothing of oneself or that of a client. Any related training must be provided as to when the protective clothing must be used. It is also recommended that protective clothing is worn to appear professional as well as defending against dirt, germs and chemicals.

ii. What is the purpose for maintaining health and safety policy for a salon?ASSESSMENT # 1
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The main purpose of maintaining the health and safety policy in a salon is to protect the health and safety of employees and clients/visitors. 
This is the responsibility of the salon manager/owner to ensure the rules and regulations are followed to safeguard the people within the salon at any time. This includes ensuring that all relevant regular training is undertaken across-the-board within the salon.

iii. How would you lift a large box from the floor to place it on the shelf? 

Lifting a large box from the ground should be started by bending at the knees and not the back, feet shoulder width apart, using both hands, where possible, keeping the back straight, ensuring that a good grip is firmly on the box and lift from the ground. Avoid twisting the body, carefully lifting the box, keeping it close to the body. Lifting the arms carefully, stretch out to place the box safely on the shelf.

iv. What are the three ways to make sure that the work environment is clean and germ free?

One of the three ways to ensure that a work environment is clean and free from germs is via disinfection. This method if for items that are unable to be sterilised. Items such as trollies and certain equipment. This method reduces the number of germs and bacteria making them unharmful to health. These solutions are mainly alcohol or chlorine based.

Another way is sanitation. This procedure is to place selected items in to warm soapy water, this promotes health by removing dirt and reducing the growth of bacteria. Regularly washing hands with warm soapy water or using alcohol-based hand sanitiser is recommended to avoid spreading germs and dirt. This is a technique means washing and cleaning to remove dust and dirt fragments. Although, this method does not eliminate all microorganisms. It is essential to sanitise tools and equipment prior to sterilisation.

The third is sterilisation. These are methods of cleaning that diminish microorganisms on tools, surfaces and equipment.

v. What are the effective sterilisation methods to prevent cross-infection and secondary infections?

These are methods of cleaning that diminish microorganisms, this is done via numerous 
processes such as; 
Dry heat - achieved in a small oven. This is by sterilising with heat that reaches temperatures of up to 150 – 180 degrees Celsius. Once the oven reaches the desired temperature this will determine to how long the items should remain inside.

Heat sterilisation - completed in a small unit containing glass beads heated to approximately 225 degrees Celsius for a varied amount of time. 

Steam sterilisation - accomplished in a device called an autoclave. This method is used for items that cannot withstand the heat from the dry heat steriliser.

Ultraviolet sterilisation. This method is done using an ultraviolet wavelength which disrupts a microorganism’s DNA, ultimately destroying it.

vi. What is the importance of personal appearance for a beauty therapist and why? 
For a beauty therapist to appear clean and tidy is greatly important. This is because the therapist will affect the way in which the client views a therapist and the business. First impressions are critical, this determines if a possible client may choose to receive treatments from the salon and/or return in the future. This may also lead to customers talking, word of mouth is highly likely in either good or bad circumstances, if a client has a pleasant experience and they are able to see that the therapist takes care of their appearance, they are more likely to converse with others and possibly bring more customers in to the business. This also can mean that if a customer thinks that the therapist looks untidy and scruffy they may be put off by returning to the salon and sharing this experience with others.
vii. Why is personal hygiene so important for a beauty therapist?
A therapist’s personal hygiene is greatly important as is their personal appearance. This is because if a therapist is unclean and/or has an unpleasant odour this will put off the client from returning. Therapists must always be clean and tidy, this may seem minor but is very important. A client will assume that why would anyone want to receive a treatment by a therapist who clearly does not take care of themselves. It is also very important to maintain good personal hygiene to contribute to staying healthy, bacteria cause illnesses, so keeping clean will help avoid getting sick.






3. Briefly describe how your skin and make up should look so that a client is not put off, but feels confident that she is getting treatment from a person who knows what she is doing? 
A therapist’s face and skin should be kept clear, clean and vibrant. When makeup is worn it should always be kept light or be natural in appearance. Potential clients will not want to be treated by a therapist whom has a face of over-applied and badly-done makeup as this will be extremely off putting. A subtle application of makeup may be expected by some employers within the beauty industry.
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