Shannon Hendy
Diploma in Beauty Therapy, Unit 1 Assessment 1

1. ‘What is the purpose of maintaining health and safety policy for a salon?’

The definition of a ‘Health and safety policy’ is: “a written statement by an employer stating the company’s commitment for the protection of the health and safety of employees and to the public.” A Beauty therapist, working in a salon, uses their skills and knowledge to provide a therapeutic treatment to their clients. The beauty industry would suffer if salons didn’t show the highest standards of health and safety (including hygiene) at all times; this is why it’s so important that salons maintain a health and safety policy! In addition to following the ‘health and safety at work’ Ac, each salon has its own rules/guidelines for keeping employees and the general public safe. 

It’s important for a salon to have and maintain a health and safety policy, as if they didn’t, the salon would have no official standards of guidelines to follow, leading to mistakes and accidents (involving clients) happening. This would mean that he salon would be liable to face numerous different law suits and face being sued, it would also give the salon a negative reputation, this means that poor advertising through word of mouth could put off clients and loose the salon profit, which could then further lead on to the business going into liquidation. 

To help maintain a health and safety policy, salons should be aware of and follow the ‘Personal Protective Equiptment (PPE) at work Act’ (1992), this means that the manager of the salon/ the employer should ensure that adequate protective equiptment is available for employees to use. A few other regulation acts that salons should be aware of are : ‘Electricity At Work Act’ (1990), ‘Control Of Substances Hazardous To Health Act’ (COSHH, 2002), ‘Environmental Protection Act’ (1990), and also ‘Reporting Of Injuries, Diseases And Dangerous Occurrences’ (RIDDOR, 1995); this last act is extremely important in maintaining a health and safety policy as if it is not followed then it would most definitely result in accidents happening- and potentially fatal ones that could cause the closure of said salon! 


2. [bookmark: _GoBack]‘What is the importance of personal appearance for a beauty therapist and why?’ 

It is important for a Beauty therapist to maintain a high standard of personal hygiene and a positive appearance because as a Beauty therapist, you are working within very close proximity of clients. Dirt and bacteria, which help cause sweat, leads to the creation of ‘off-putting’ bodily odours, which would not create a positive experience for clients and would most likely gain you negative publicity, loosing you any potential clients; loosing clients and having bad publicity will result in a loss of profit! Another measurement a beauty therapist should naturally take to show they understand the importance of personal appearance within their industry is having regular baths and showers, using deodorants/antiperspirants. Regular brushing of the teeth, breath sprays and mints are recommended for beauty therapists as they will keep your breath smelling pleasant, which is beneficial and important for a beauty therapist, so they aren’t passing on their bad breath around clients, it shows the beauty therapist cares about themselves so will be able to take care of clients. 

As a Beauty therapist you are required to look after your own appearance, as already previously mentioned; if clients can see that you can take care of the way you look then they will be reassured that you can provide the best treatments (services) for them. An example of this is if you was offering a treatment such as acrylic nails and your own were bitten and dirty then how would people be able to trust you in providing the best service for them? Whereas, if yours looked nice and neat, then it would put potential clients at ease, and would be more likely to attract people to coming to you for your services. 

The importance of personal appearance for a Beauty therapist also includes your skin, and how you look after it. Your skin can suffer if you are not healthy overall. As a Beauty therapist, you should consume a well balanced diet. Another factor that Beauty therapists should control, to show they fully understand the importance of personal appearance for their profession, is getting enough exercise and sleep. This is essential for beauty therapists as they do not want to look or feel tired all the time, as it will affect the quality of the work that they are able to produce. 

It is important that, as a beauty therapist, your hair is always tied out of your face; this looks more professional and also means your vision is not even slightly impaired and will not fall across clients. To keep up appearances and kill germs a beauty therapist should wash their hands before each client. It’s a good idea to use hand cream to soften and protect your skin if you are a beauty therapist, as clients wouldn’t want you to be touching them if your skin felt rough!. 


3. ‘Briefly describe how your skin and makeup should look so that a client is not put off but feels confident that he/she is getting a treatment from a person who knows what they are doing.’

As a Beauty therapist it is expected of you to present your personal appearance in a positive way. Clients are more likely to trust you if you look the part, meaning that they are more likely to use your services, gaining you a profit. 

If you are a beauty therapist and you are completing a facial for a client then it would be a positive basis if your own skin was not a spotty, greasy complexion. As a beauty therapist your makeup should not be plastered on thickly. For beauty therapists it is not about using make up to completely change how you look- it’s about enhancing your natural beauty and the features you already have. 
