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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	

1. Multiple Choice Questions
i. a) excellent training and high standards
ii. b) numerous and broad
iii. c) regular brushing, mouth sprays, mints, breath fresheners
iv. c) it should be tied up
v. a) washing and cleaning
vi. a) that it is less harmful to health
vii. b) glass beads
viii. c) thrown away
ix. a) 150-180 C
x. b) tweezers and scissors
2. Short Questions
i. You need protective clothing during work at all times to protect regular clothing from getting dirty. Also it looks much more professional.
ii. The purpose of maintaining health and safety policy for a salon is essential for prevention of secondary and cross infections, to maintain a clean and germ free salon.
iii. By bending the knees not my back, holding box with both hands and stand up using my leg muscles.
iv. Sanitation, disinfecting, sterilizing
v. Dry heat sterilization, heat sterilization, steam sterilization, ultraviolet sterilization
vi. The importance of good personal appearance for a beauty therapist is not only to look professional and clean but every therapist is her own best advertisement.
vii. Personal hygiene for a beauty therapist is very important because she works with several people during a work day at a close proximity. Dirt, sweat and bacteria are reasons for body odor too, and it is very unpleasant also it is a risk for secondary and cross infections.
3. Good personal appearance is very important for a beauty therapist. Skin  should be clean with tasteful, natural looking make up. Hair and nails must me clean and well taken care of, maintained appropriately. Hair is best to be tied up if it falls lower than the shoulder, nails are best kept short to avoid any dirt or bacteria hiding under long nails.
Sufficient sleep is also important because it makes a big difference in our overall beauty as well as in our moods. 
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