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[bookmark: _GoBack]Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. i. How does interviewing help the financial crime investigator in his work?
Through interviewing, the financial crime investigator can collect valuable insight from discussions with witnesses. Background information of the events leading to fraud, the context investigators require to interpret data, information and documents obtained throughout the investigation and new leads to further the investigation, can all be got through interviewing.
If well done, interviews help direct an investigation and gather material, which in turn can lead to a prosecution or early release of an innocent person. Interviews also support the prosecution case, thereby saving time, money and resources.
ii. What is the first stage in planning the interview?
The first stage is to determine who will be interviewed. Although this is a fairly obvious choice in an
investigational interview as opposed to scientific research where interviewers have to follow a methodology in order to select the interviewees, it is still important to discuss the matter because financial crimes involve different kinds of evidence and witnesses from those involved in nonfinancial crimes.

iii. Which type of interviewees could be considered when investigating financial crimes?
· Victims
· Co-workers, including bosses and subordinates
· Suppliers and vendors
· Customers
· Spouses (and former spouses)
· Significant others
· Relatives
· Attorneys (depending on attorney–client privilege and work-product)
· Accountants
· Bankers and stockbrokers
· Regulators, including SEC, if applicable, and other industry watchdogs
· Competitors
· Industry leaders and group representatives.
iv. Why is it important to record the interview?	
· Recordings protect the investigator, since no one will be able to attribute statements to the investigator that he/she did not make, and any accusations of threats made against the suspect can be swiftly dismissed.
· Recordings also provide protection to the witness and ensures that their words are not twisted.

 v. What is the importance of the place where an interview is to be conducted?
The place where the interview is conducted is important because this can be used by the Investigator to manipulate the psychological pressure on the suspect and use it to minimize the resistance to confession.
Another tactic is to take the suspect out of their psychological comfort zone and place them in the investigator’s element. The pressure on the suspect will be considerably higher in the investigator’s office, an attorney’s office or a police precinct.

	2. Discuss, in detail, the stages involved in the interview planning procedure.

A number of stages are involved in the interview planning procedure as discussed below:

· Determine the scope, clearly-defined that keeps the fraud investigation on track and also ensures that it is fair and compliant.
· Outline of interview strategy that ensures completeness of all key information avoiding duplication; i.e.,   what needs to be done to investigate who did what actions, and in violation of what? When, where and how did they do it?
· Make an Interview List, including individuals who could offer insight into the suspected fraud. The suspect’s colleagues, friends and family may be able to provide motive, background and other information that corroborates or contradicts the allegation. Experts such as forensic accountants and data scientists can help you figure out how the fraud was committed. Interview the suspect last.
· Create a Timeline and set deadlines for each stage of the fraud investigation, including interviews, document retrieval and reaching a conclusion. Assign tasks to members of your investigation team. Work fast to increase your chance of recovering losses and decrease the risk of losing evidence.



	3.   What is cognitive interview? Which techniques are used in this interviewing type?

A cognitive interview is a method that helps victims or eyewitnesses recall specific memories from a crime scene. The aim of these interviews is to help investigators find out and evaluate what happened during a crime on a step-by-step basis.
Cognitive interviewing techniques are a systemized approach to using various models of information to encode and retrieve memories and to enhance the witness’s ability to recall the exact information.


A number of techniques are used in cognitive interviews including mental reinstatement and others as   discussed below:

Mental reinstatement, as a cognitive technique allows interviewees to use their five senses of sight, hearing, touch, smell, and taste. Using this technique allows victims to re-experience the crime in a safe place, while taking their time to remember non-pertinent information regarding the events. For example, an individual that witnessed a bank robbery may be asked to remember any sights, sounds, or smells they experienced before and during the crime. 

Reverse chronological technique, where Individuals who are undergoing a cognitive interview may be asked to retell the events in a different narrative order. Changing the order of our narrative storyline, such as working backwards from the end to the beginning, increases our chances of remembering things that we might have forgotten. For example, witnesses who experienced a bank robbery may be encouraged to recall information from when the robbers left the bank, backwards until they entered the bank.

Reporting every detail is another technique that is used in a cognitive interview. Victims are encouraged to report every single detail that they remember, no matter the significance. For example, remembering what they ate for breakfast at the café before the robbery took place may help trigger information that is pertinent to the crime.
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