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	2. Increasing Your Expertise


Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.

For high grades use examples and illustrations where appropriate. 
	1.

I. Many new technologies are interactive it is easier to create learning environment in which students can learn by doing and receive feedback and build new knowledge. They help with visualization of the concepts that might be difficult to understand. Additionally technologies provide access to digital libraries, data and research which might be very useful source of the information.
II. Adult learners are independent, self- directed and goal oriented. Young learners are much more dependent on the teacher. Sometimes it is easier for adult learners to gain new knowledge and skills as they have a lot more background knowledge and life experiences whereas young learners are blank slates. This therefore means that adults often challenge new information with the younger age group simply accepting it. Young learners just start the process of developing their learning patterns when adults have definite expectations and patterns of learning. 

III. Copyright covers any original expression of ideas. Regardless of how the format is represented and what format it is in (book, music, video, photography, movie, artwork and slides) the copyright still applies. 
Any time a copyrighted work is being used, there must be permission from the owner of the work. The permission statement should be clearly put with the published work.
IV. Over planned training session can be avoided by using a training template.
This helps organize material consistently over sessions, and avoid duplicating topics. 
Visualization of each step of the class helps ensure that training content was thought through and what needs to be said, and that presentation of the information is done in a logical order. At the end of the training session this plan can be used to work out what went well and what didn't and what can be changed for future lessons.
V. When designing my own training materials, I would:

1) focus on learning needs of trainees – with use of examples adequate to roles they are in

2) create training content in direct to learning objectives

3) allow interaction between trainees

4) focus on adult learning principles

5) try to use different formats of presentation – lecture, slides, symbols etc.

6) try not to overload trainees with the information, present short snap shots of the topics and allow trainees to take necessary notes
7) make the opportunity for feedback to improve training and materials for the future training
2. 
Steps involved in designing a customized training programme are:
a) To define learning objectives – The objective is what drives the materials development process. ABCD Learning Objectives Model can be used to understand and define Audience, needed Behaviour, Condition under which knowledge will be used and Degree of knowledge needed.
b) To list key topics - what needs to be developed and in what order.
c) To plan presentation techniques – there are different option to choose from, for example:

- Demonstrations work best to show the steps in a process or task.

- Small group teaching helps learners clarify their understanding of the new information

- Lectures are ideal for introducing a topic

- Case studies can help learners put new information into context.

- Discussions allow trainees to ask questions about the concepts that they have just learned. 
d) Evaluation – to check that students have understood key points – can be done by short quiz or question and answer session.
e) Timing – it is essential to allow more time on sections that need more time to absorb or practice the material.
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