[image: BOLC_Logo]                                                                  
   Assignment Cover Sheet





	Student Name:
	LANA BOSANACOVA

	Student Number:
	28378

	Course:
	FORENSIC ACCOUNTING

	Assignment NO:
	7




	Give short answers for the following questions: (20)
i. What are non - financial sources for evidence?
Non-financial sources of evidence range from interviews, handwriting analysis and document examination to the physiological traits of the fraudster. Physiological traits refer to the fraudster’s behavior, expressions, or any communication that indicates the fraudster’s involvement in the crime.
ii. What is the importance of body language in the interviewing procedure?
Humans reveal much more through their body language than through their words, especially when they
are under stress; therefore, an interviewer should always observe gestures and non-verbal behaviour. A
well trained and experienced fraud investigator will watch out for signs of stress through a process called
calibration. This process gauges a witness’s candour.

iii. How is the SCAN Analysis used as an investigative technique?
Scientific Content Analysis (SCAN) is similar to statement analysis. SCAN, like statement analysis, is aimed at detecting deception rather than determining truthfulness. The analyst needs an unambiguous, truthful statement from the suspect in order for SCAN to be effective. Like statement analysis, SCAN looks for a shift in pronouns and gaps in the narrative, which indicate deception. Scan is  an investigative tools and is not legally admissible evidence.

iv. What are visual assessing cues? How do eyes of the victim help the interviewer?
Refers to the language of the eyes and the principles related to it. Eye movement cues and interpretations are only applicable to right-handed people. When interviewees are asked a question that requires them to recall something, their eye movements
betray whether the thought process is truthful or deceptive.
following combinations may be helpful in interpretation:
· Eyes to the left and up. Recalling the past in visual images
· Eyes to the left toward the ear. Retrieving memories in auditory form or recalling sounds.
· Eyes to the left and down. Generally associated with an internal dialogue, as it is a movement made by people when they are talking to themselves.
· Eyes to the right and up. Constructing images for the future
· Eyes to the right toward the ear. Associated with creating sounds
· Eyes to the right and down. Associated with kinesthetic or feelings.
Blinking is also a part of eye language principles. When a person is under stress, he/she tends to blink
faster and more frequently

v. In addition to body language, there are other cues which help to identify lies.’
What are these?
Interpersonal interactions. For example, a person may shake his head and say “yes” after making a point; these are inconsistent gestures.
Emotional states. A deceitful person will usually avoid touching the person investigating or
questioning him/her.
Verbal content. For example, reflecting the question in the answer immediately after the
question has been asked. Question: “Did you write a cheque to yourself?” Answer: “No, I did not
write a cheque to myself.”
How comments are phrased. Replacing the pronoun in order to disassociate people or events, for
example using “the equipment” instead of “my equipment”.
Psychological frames. Lies and deceitful statements always leave out details of what went wrong,
except for details related to delays and cancellations.
Statement analysis
Statement analysis examines a statement word by word and tries to identify cues and signs indicating that a person is trying to distance themselves from the stated facts
Statement analysis is applicable to written statements, audio-recorded
statements, or videotaped statements..
 Written and Audio
· Pronoun analysis: I vs. them
· Noun analysis: Joe/Susie vs. they/it
· Verb analysis: past tense vs. changing tenses (will often change subconsciously in a statement)
· Extraneous information analysis: missing vs. present
· Organizational analysis: chronological vs. disorganized
· Handwriting analysis: (a bonus technique)
2. ‘Asking questions in an audit is different from asking questions in fraud investigation.’
Discuss this. (5)
During audit you ask question that are needed for the audit regardless best practices of interview. Auditor is looking for the electronic, physical evidence, etc. meanwhile Investigator is looking also at body language. During the fraud investigation it is important to use best practices for interview techniques. Questions asked during an interview might fall into any of the following categories: (i) introductory, (ii) informational, (iii) assessment, (iv) closing, (v) admission-seeking. According to most experts, open-ended questions are much more effective than simple “yes” or “no” questions.
3. Discuss the interviewing procedure for a financially sophisticated victim. (5)
[bookmark: _GoBack]it’s important to know exactly how to mine/probe for the information you need in an effective, professional manner. Should this type of witness be involved in fraudulent activity, they will usually know how to avoid incriminating themselves during the interview. As is the case with forensic accountancy across the board, the key to success lies in understanding the mindset of the fraudster, in order to stay one step ahead of them at all times. Contrary to common perception, an interviewer’s best approach is not to write down questions that he/she needs to ask the interviewee. Rather, it is much better to write down the key points and let the conversation take a natural course. A fraudster may even manage to catch sight of the written questions beforehand and prepare him/herself to answer them; therefore, this approach is best avoided.
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