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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1. Define E-mail and its need in Marketing?
Short for electronic mail, email is multimedia messages distributed by electronic means from one computer user to one or more recipients via a network. Simply put, email is a message that may contain text, files, images, or other attachments sent to a specified individual or group. 
  If someone has a phone or computer chances are they have email. This means that email has a huge potential to be used for marketing. Every email you send has the possibility of being used to attract potential customers, keep loyal clients interested or increase the chance of ROI if used correctly. Email can be used to send newsletters, coupons or special offers, or even just a sincere message.
  Marketing can be implemented in your email even more simply than listed above. You can add a company logo to your sign off as well as tag lines, links to social medias or important landing pages on your website and your email address should contain your company domain. In this simple way you are advertising your company and giving customers the ability to easily continue their journey with you.
2. What is the role of email distribution services in E-mail marketing?
With the massive potential held in email marketing it is smart to consider using an email distribution service to manage and maintain your communications. Distribution services are an easy way to keep on top of your email marketing. They can help create more professional looking newsletters, website subscription pop ups, articles and more. They can also be used for email automation making large email lists much easier to manage. You can use them to set up automatic welcome messages so customers feel important, pre-schedule emails to send at a specific time so you never forget to hit the send button or for automated email sends, such as a weekly email with the week’s blog posts or newsletter. It will also help you stay off the black list if you’re sending emails to large lists of recipients. 
3. List some important features that a good email marketing service offers.
When selecting an email distribution service you need to make sure that they are supplying you with some important features that will support your marketing efforts. You want to make sure that they:
· Are secure and can maintain a list of your contacts safely and legally.
· Can merge your existing contacts into their database by importing a list from wherever you currently have them stored.
· Can manage an opt in and opt out service for customers.
· Provide easy to use, attractive, modern and relevant templates.
· Include an easy to use unsubscribe button on the bottom of each e-mail
· Provide time efficient service that deliver when promised
· Generate reports that show you data on the number of emails that get opened, bounced e-mails and the related e-mail address, links within the e-mail that are clicked, etc. 
· Create a series of emails that guide your reader through your funnel. 
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