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Marking Criteria:
 We expect the learners to write minimum one well expressed point in three lines against each allocated mark. This means one needs to write 15 lines with 5 well expressed points to get high grades for a 5 marks question.
For high grades use examples and illustrations where appropriate. 
	1.i) Non-financial evidence can also be useful when investigating financial crime to detect fraud and deception. Examples of sources of non-financial evidence are; interviews, handwriting analysis, document examination as well as physiological traits such as behaviour, expressions or communication. 

Schollum (2005, p.7) explains how investigative interviewing is a major fact-finding method that can be utilised when investigating a crime. Moreover, quality investigations require quality investigative interviews in order to generate intelligence that may be utilised in the specific investigation. 

For example, it would be reasonable to assume, that fraudsters will be secretive regarding their behaviour. Behaviour patterns such as, a staff member who refuses to take leave may be an indication that they may be working a lot in order to conceal their criminal activity. Sometimes, physiological techniques are merely used to provide useful information.

In an interview, investigators should feel free to ask follow-up questions if they feel the answers are not satisfactory. Generally speaking, individuals who are deceptive may become agitated, impatient and avoid answering the question posed. 

Guilty parties, are likely to take offence and get anxious if the conversation is recorded. This may be a clue which indicates a guilty conscience and is important that investigators are aware at all times in changes in physiological responses of the interviewees. 

Dan Rabon explains that the following may be indicators of deception namely; excessive sweating, dry mouth.

‘Eyewitness testimony and confessions are considered the most persuasive forms of evidence,’ (Schollum, 2005). Confessions are also referred to as admission seeking and are powerful forms of evidence. 

1.ii) What is the importance of body language in the interviewing procedure?

Humans, in general, reveal more through body language than verbally. This is especially true when an individual is under stress. Thus, it is imperative to be observant in one’s approach toward gestures and non-verbal behaviour. 

McShane (2014) describes the act of calibration as the imperfect scientific action that underlies the validity of the subsequent testing of unknowns. Calibration may be useful to identify symptoms of stress and establish the degree of sincerity. For example, excessive sweating and dry mouth are calibration cues that may be used to indicate deception. i-Sight (2019) explains the importance of setting the baseline by initially asking the subject basic, non-threatening questions (such as what is your address?) to which the investigator already is aware of the correct answers in order to establish a baseline for how the subject responds when telling the truth. Moreover, it is imperative that the investigator observes and takes note of how the person uses gestures, style of speech and the degree to which the individual establishes eye contact while answering these basic questions. From there, the investigator will then be in a position whereby he will be able to measure the difference in response behaviour when asking questions, they are less inclined to answer truthfully. 

Body language including a person’s gestures, facial expressions, excessive blinking, pupil dilation, touching the hands or face excessively, shrugging the shoulders, crossing of arms and legs are powerful indicators of an individual’s emotions. Moreover, they may indicate stress as a result of deception. i-Sight (2019) explains three types of physical signs of anxiety namely; internal adaptors (crossing legs), self-adaptors (touching face) and object adaptors (picking up objects to dissipate anxiety).

1.iii) SCAN is a more reliable investigative technique. SCAN stands for Scientific Content Analysis and aims to detect deception. 

 Fraudsters may utilise indirect deception such as hedging, leaving out crucial facts (gaps in narrative), minor contradiction, omitting critical points, change in tenses, being forgetful, acting ignorant to conceal facts and using a choice of words which detach them from the incident. Some individuals utilise tricks such as, answering a question with a question and providing uninformative statements (Lesce, 1990). Other thin

For this method to be effective, investigators will require a truthful statement from the individual which will be used as the baseline. SCAN then monitors any shift in pronouns and tenses. ‘To do so, it is first necessary to obtain a suitable pure statement from the subject,’ (Lesce, 1990).

SCAN is a technique for analysing the words people use to try to determine if what they said is accurate. Proponents claim this technique can be used to detect concealed and missing information as well as, whether the information provided is true or false (Wikipedia, 2019). 
SCAN focuses heavily on analysing the statement and not the observation of body language. The premise is that the structure and content of an individual’s statement may reveal whether there is an attempt at deception. Moreover, SCAN is cross-cultural and can be conducted in any language (Lesce, 1990). 

‘At least 90% of statements made are truthful, and most people do not attempt to lie directly. Instead, they hedge, omit crucial facts, feign forgetfulness, and pretend ignorance,’ (Lesce, 1990).

1.iv) Visual assessing cues can help the interviewer in various ways. Eye language is a powerful indicator and communicator of an individual’s honesty. However, this comes with certain limitations too. For instance, it is not applicable to left handed individuals. 

Don Rabon provides the following tips on how to interpret visual cues. Movement of eyes to the left and up indicate recall in visual images, eyes to the left toward the ear indicate recalling auditory memories, eyes to left down indicate internal dialogue, eyes to the right and up indicate the construction of images in the future, eyes to the right ear associated with creating sounds and eyes to the right down association with feelings. Looking down could be an indication of guilt, raising eyebrows could indicate frustration or disbelief, raising one eyebrow may signify arrogance and dilation of pupils may indicate interest. 

Another point to consider is blinking. Individuals under stress may have a tendency to blink more frequently than the average person. 

1.v) In addition to body language, there are other cues which help to identify lies such as; speed of talking, pitch of voice (increased vocal pitch), stuttering, speech errors, hesitation, interpersonal interactions (shaking his head and saying yes reveals inconsistencies in gestures), emotional states (refrains from toughing the investigator), verbal content (reflecting the question in the answer), phrasing of comments (replacing pronouns in order to dissociate with the event) and psychological frames (omitting out details of what went wrong).
i-Sight (2019) explains how a skilled investigator may analyse language indicators for signs of deception such as the use of terms that suggest uncertainty as these provide comfort when concealing such as the use of the words ‘usually, sort of.’ Other language indicators include, fewer factual statements (less detail), passive voice (the door is locked instead of I locked the door), use of the second person (you instead of I), shorter message duration (providing little detail) as well as response latency (responding quickly to some questions and longer on others).

In their study, Danielewicz-Betz and Ogasawara (2013) explained how the deceptive group tended to utter more incomplete sentences and expressions of uncertainty than that of the truthful group. 

Statement analysis is a method which may be utilised to detect deceitful statements and obtain additional information by examining a statement, word for word. Thus, the focus is more on analysis of the words used than on the actual facts. Okoboji Investigations (2010) explains how statement analysis was developed in the mid-1950s by the German psychologist, Udo Undeutsch. It is also commonly known as the ‘Undeutsch Hypothesis’. Undeutsch stated that ‘statements that are the product of experience will contain characteristics that are generally absent from statements that are the product of imagination,’ (Okoboji Investigations, 2010). Essentially, the recall of real events differs noticeably from those that are fabricated (Tully, 2019).

Generally speaking, a deceitful individual will subconsciously reveal the conflict through their choice of words which aim to distance them from the facts which are stated. For instance, replacement of the possessive pronoun (the bag instead of my bag). Furthermore, switching between pronouns may also be indicative of deception. 

Statement Analysis may also be employed to assess the credibility of witness evidence in criminal cases, (Undeutsch, 2019). Statement analysis, the word-by-word examination of a statement, has evolved into a valuable investigative tool. When used in conjunction with other investigative techniques, it can assist greatly in the case-solving process. Moreover, statement analysis provides insight into a statement that identifies areas for further investigation by systematically reviewing each word written or uttered by a person (Okoboji Investigations, 2010).

Honest persons tend to balance their statements about events that took place before the incident, the incident itself and the events that followed the incident. However, deceptive individuals may find it challenging to balance the content between the three time periods and are evasive in order to detach themselves from the event. 

2. Both internal and external auditors are required to ask questions. It is important to note though that, asking questions in an audit varies from asking questions in fraud investigation. 

Fraud investigators should ask effective questions during an investigation and thus, is imperative that they familiarise themselves with various interview techniques. For example, open-ended questions are far more effective than closed, yes-no type questions.  

There are five main categories of questions which fraud investigators should bear in mind namely; introductory, informational, assessment, closing and lastly, admission seeking (obtaining a signed confession, if possible). After all, confessions are considered the most persuasive forms of evidence (Schollum, 2005).  

Fraud investigators are advised to write down key points to ask in the interview but allow the conversation to unfold naturally.

Investigators should strive to ask well-paced questions (not too fast or slow and neither too long). Harder questions should be presented after a few easy questions and not immediately upfront. 

Questions should be short and open-ended to provide the interviewee with the opportunity to talk more, in order to make it more challenging for the individual to conceal facts. 
During an interview, investigators must ensure that they are satisfied with the responses and answers they have received before moving on to the next question. Moreover, they should ask follow-up questions if they require further explanation.

Schollum (2005, p. 9) stresses the importance of asking open-ended, probing questions which are productive by nature. Furthermore, the investigator should not interrupt the interviewee and utilise active listening. 

Good, productive type questions are open, probing, clarifying, reinforcing, summarising, linking, non-judgemental, reflective, short and concise, logical and singular (Schollum, 2005, p. 59).

3. The interview procedure consists of the following steps; prepare, think before the interview, set the tone (appropriate dress code, effective social skills, proper introductions, developing rapport), look for non-verbal cues and behaviour, allow the questions to unfold and flow naturally, be direct (be open, straightforward approach), strive to listen more, go at a comfortable pace and ensure that the answers provided are satisfactory before moving on, verify the evidence and as far as possible (double check facts obtained), get in writing. Schollum (2005, p. 9) also suggests the importance of setting a good first impression, establishing rapport with the interviewee, being direct and explaining the purpose of the interview, not interrupting the interviewee, no fabricating or guessing but rather querying and seeking clarification as well as clarifying any inconsistencies. 

Schollum (2005, p.8) explains how the PEACE interview model provides structure that may be used as a foundation for all investigative interviews. P-Planning and preparation, E-Engage and explain, A- Account, C-Closure and E- Evaluation.

[bookmark: _GoBack]Porter (2012) states the two leading interview models namely; REID and PEACE models. The REID model of interviewing involves conducting a non-accusatory interview followed by a behavioural analysis interview. Thus, REID focuses on both verbal and non-verbal cues to deception. In the event that the investigator senses the suspect is guilty, an accusatory interview commences. On the other hand, the PEACE model is an approach whereby the investigator requests from the suspect a complete account of the story and challenges any discrepancies in that account.  
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